Study of Growth, Development and Use of National Library, Kolkata and Khuda Bakhsh Library, Patna by Hussain, Akhtar
STUDY OF GROWTH, DEVELOPMENT AND 
USE OF NATIONAL LIBRARY, KOLKATA & 
KHUDA BAKHSH LIBRARY, PATNA 
THESIS 
SUBMITTED FOR THE AWARD OF THE DEGREE OF 
Boctor of 3^))iloiopl)p 
LIBRARY & INFORMATION SCIENCE 
AKHTAR HUSSAIN 
UNDER THE SUPERVISION OF 
NISHAT FATIMA 
(SENIOR LECTURER) 
THESIS 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY 
ALIGARH (INDIA) 
2009 
<^ 
^ ^ 
'^"'/•m'jm'e"^"" 
T^ 
i'- 3. a 
« 
T8004 
dedicated' 
^,'- :.:..<. 
^\ S. 
< ^ ^ ^ 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
(Sr. Lecturer) 
ALIGARH MUSLIM UNIVERSITY, 
ALIGARH-202002(INDIA) 
Mobile: +91-9358258463 
E-nuil:nisiut.zaldl@giiull.com 
Dated: 
Certificate 
This is to certify that Mr. Akhtar Hussain has completed his thesis 
entitled, "Study of Growth, Development and Use of National Library, 
Kolkata &. Khuda Bakhsh Library, Patna" under my supervision. To 
the best of my knowledge and belief, the work is of original nature. It 
also fulfdls the requirements for submission of Ph.D. thesis at the 
Aligarh Muslim University, Aligarh (INDIA). 
lishat Fatima 
(Supervisor) 
:V^^ s."^ ^ 
TABLE OF CONTENTS 
Acknowledgment 
List of Tables 
List of Figures 
List of Abbreviation 
Chapter 1 Growth and Development of Libraries 1-14 
Chapter 2 Aims, Objectives and Methodology 15-27 
Chapter 3 Review of Related Literature 28-71 
Chapter 4 The National Library, Kolkata 72-123 
Chapter 5 The Khuda Bakhsh Library, Patna 124-160 
Chapter 6 Analysis and Interpretation 161-236 
(A) The National Library, Kolkata 
(B) The Khuda Bakhsh Library, Patna 
Chapter 7 Comparative study of Libraries 237-264 
Chapters Findings and Suggestions 265-281 
Appendices 282-313 
A Select Bibliography 314-333 
ACKNOWLEDGEMENTS 
/ uxish to express sincere gratitude and deep sense of 
obligation to my supervisor Mrs. Nishat Fatima, Senior 
Lecturer, Department of Library and Information Science, Aligarh 
Muslim University, Aligarh for her valuable guidance, meticulous 
supervision, constructive comments and continuous 
encouragement The way in which she helped me to perfect the 
methods and techniques of work and the patience with which she 
listened, corrected and improved my views and approaches was a 
unique experience. I am also grateful to my honorable teacher 
DrJ^aushad Ali PM,, Chairman of the Department for his 
guidance and co-operation. 
I also wish to place my thanks to my respected teacher 
Professor Shabahat Husain, Former Chairman of the 
Department and Librarian In-charge, Maulana Azad Library, AMU 
who infused interest in the topic and remained as a great source of 
inspiration throughout the work. 
I gratefully thank to my honorable teacher Mr. S. Mustcfa 
K. Q. Zaidi, Ex-Chairman of this Department without whose 
encouragements and support this research would have been 
impossible. 
I would be failing if I do not record my gratitude to Dr. M. 
Masoom. Raza, Dr. (Ms.) Sudharma Haridasan, Sr.Lecturer 
and DrJMehtab Alam Ansari, Lecturer of the Department for 
their help, suggestions and moral support. 
I extend my hearty gratitude to the staffs of the National 
Library, Kolkata, Khuda Bakhsh Library, Patna and Maulana Azad 
Library, Aligarh Muslim University, Aligarh for their help in 
providing information whenever I needed. The staffs of the 
Department of Library and Information Science (Mr. S. Riaz Abbas, 
late Mr. Anwar Hussain, Mr. Zahid Hasan Khan, Nasruddin Khan, 
Mr. Gulrej, Mr. Joshiji, Mr. Mohd Shariq and Mr. Basant)for their 
co-operation and support they provided without any hesitation. 
I must acknowledge my sincere appreciation to all my friends 
and well wisher who provided a stimulus creative and conducive 
atmosphere in the successful completion of my thesis, specially 
DrJIahihu Ridiman Khan, Athar Hussain, Habib, Rehan 
Ghani, Imran, Mannawer Iqbal, Md Shc^fay Zc{far, Abdul 
Mannan Khan, Tanveer, Naved, Z,H,Bakhshi and Rais 
Ahmad for their valuable suggestions and best wishes. 
J will be failing in my duties if I do not express my humble 
gratitude to my parents Mrs.Asma Nisha and Dr, Ahmad 
Hussain, uncles and my sisters and brothers especially 
Md, Mazibu Rahman, Salahuddin Ahmad, Firoz Ahmad for 
their encourage and support I received during work. My nephews 
and niece who always cherished me by their smiles. My beloved 
wife Nigma who always remained supportive and reduced my 
burden and cherish me with her smiles. I am also indepted to Mrs, 
& Mr, Md, Jalil Ahmad and Miss Yashmin, my mother & 
father in law and sister in law for their valuable guidance and 
creative for the thesis work. 
Last but not the least, I wish to thanks Mr. F. Alam who 
inspite of his busy schedule spared valuable time in typing the thesis 
with all their skills and hard labour. / ^ ^ 
(Akhtar Hussain) 
LIST OF TABLES 
S.No. 
2.1 
,2.2 
4.1 
4.2 
4.3 
4.4 
4.5 
4.6 
4.7 
4.8 
4.9 
4.10 
4.11 
4.12 
4.13 
4.14 
4.15 
4.16 
5.1 
5.2 
5.3 
5.4 
5.5 
Content 
Chapter-2 
Sample size and response in the National Library,Kolkata & 
Khuda Bakhsh Library, Patna 
Measurement scale used for rating 
Chapter-4 
Number of Reading Seats in Different Divisions/Sections and 
Reading Halls of the Library 
Total Carpet Areas of the Library Building 
Growth of Library Staff 
Category-Wise Strength of the Existing Staff at the National 
Library, Kolkata as in 2006-2007 
Growth of Membership During 1952-1953 to 2005-2006 
Growth of Lending of Documents During 1956-1957 to 2005-
2006 
Growth of Library Budget During 1947-1948 to 2005-2006 
Growth of Library Collection During 1947-1948 to 2005-2006 
Growth of number of publications received under the Delivery 
of Books Acts during 1957-1958 to 2005-2006 
Growth in Number of Periodicals During 1947-1948 to 2005-
2006 
Growth in collection of Non-Book Materials (microforms) 
during 1947-1948 to 2005-2006 
Growth in Number of Manuscripts during 1959-1960 to 2005-
2006 
Growth of Preservation/Conservation of Reading Materials 
During the Year 1981-1982 to 2005-2006 
Growth of Laboratory Division activities during the year 
1981-1982 to 200520-06 
Growth of Reprography Division during the year 198191 to 
2005-2006 
Statistics of Reading Room and Reference Service Division 
during the year 1990-1991 to 2005-2006 
Chapter-5 
Number of Reading Seats in Different Divisions/Sections etc. of 
the Library 
Growth of Library Staff at Khuda Bakhsh Library, Patna 
Designation-wise strength of the existing staff at the Khuda 
Bakhsh Oriental Public Library, as in 2005-2006 
Growth of Membership During 1969-1970 to 2006-2007 
Growth in Lending of Documents During 1974-1975 to 2004-
2005 
Page No. 
22 
25 
83 
84 
86 
89 
90 
92 
94 
96 
98 
100 
102 
104 
106 
107 
108 
112 
131 
133 
136 
138 
140 
5.6 
5.7 
5.8 
5.9 
5.10 
5.11 
5.12 
6.1 
6.2 
6.3 
6.4 
6.5 
6.6 
6J 
6.8 
6.9 
1 6.10 
j 6.11 
6.12 
6.13 
! 6.14 
; 6.15 
1 6.16 
6.17 
6.18 
6.19 
6.20 
6.21 
6.22 
6.23 
6.24 
6.25 
6.26 
6.27 
6.28 
6.29 
6.30 
6.31 
6.32 
6.33 
Growth of library budget during 1974-1975 to 2004-2005 
Growth of Library Collection During 1974-1975 to 2006-2007 
Growth in Number of Periodical Subscribed During 1974-1975 
to 2005-2006 
Growth in Number of Manuscripts Subscribed During 1974-
1975 to 2006-2007 
Growth in Number of Non-Books Materials Subscribed During 
1974-1975 to 2005-2006 
Reference service p-^ )vided by the library during 1999-2000 to 
2004-2005 \ 
Number of expo ..loy made during the year 2004-2005 
Chapter-6 
Size of the sample 
Frequency of Visit to the Library 
Purpose of visit to the National Library, Kolkata 
Adequacy of borrower cards 
Adequacy of Library Hours 
Reservation of Documents 
Library Location 
Rating of the Information Sources 
Document Location 
Document searching through catalogues 
Use of Documents 
Utilization of Language Materials 
142 
144 
146 
148 
150 
154 
155 
161 
163 
164 
165 
167 
168 
169 
170 
172 
174 
175 
177 
User awareness about library services I 178 
Users Awareness about Different Types of Services 180 
Users awareness about the documents ! 181 
Users Satisfaction ^ 182 
Users satisfaction with rules and regulation of the library 
UseofOPACs 
Problems faced by using of the OPACs 
Tackle the problems by the using of OPACs 
Library Facilities 
Adequacy of Reading Facilities 
Satisfaction with Infrastructure Facilities 
Rating the Behaviour of the Library Staff 
Use of Internet 
Frequency of Internet use 
Purpose of Internet use 
Adequacy of Online Database Services 
Satisfaction with Overall Functions of the Library 
Size of the sample 
Frequency of Visit to the Library 
Purpose of Visit to the Library 
Adequacy of Borrower Cards 
183 
184 
185 
186 
187 
189 
190 
192 
193 
194 
194 
195 
196 
198 
199 
201 
202 
6.34 
6.35 
6.36 
6.37 
6.38 
6.39 
6.40 
6.41 
6.42 
6.43 
6.44 
6.45 
6.46 
6.47 
6.48 
6.49 
6.50 
6.51 
6.52 
6.53 
6.54 
6.55 
6.56 
6.57 
6.58 
Adequacy of Library Hours 
User Availing Reservation of Documents 
Library Location 
Rating the Use of Information Sources 
Document Location 
Document Searching Through Catalogues 
Use of Documents 
Utilization of Language Materials 
Users Awareness about Library Services 
Users Awareness about Different Types of Services 
Users Awareness about the Documents 
Users Satisfaction 
Users Satisfaction with Rules and Regulation of the Library 
Use of Online Public Access Catalogues (OPACs) 
Problems faced by using of the OPACs 
Tackle the problems by the using of OPACs 
Library Facilities 
Adequacy of Reading Facilities 
Satisfaction of Users with Infrastructure Facilities 
Rating the Behaviour of the Library Staff 
Use of Internet 
Frequency of Internet use 
Purpose of Internet use 
Adequacy of Online Database Services 
Satisfaction with Overall Functions of the Library 
Chapter-? 
7.1 Size of sample of different categories of users 
204 
205 
206 
208 
209 
211 
212 
214 
215 
217 
219 
220 
221 
223 
224 
225 
226 
227 
228 
230 
231 
232 
233 
234 
235 
251 
LIST OF FIGURES 
S.No. 
4.1 
4.2 
4.3 
4.4 
4.5 
4.6 
4.7 
4.8 
4.9 
4.10 
5.1 
5.2 
5.3 
5.4 
5.5 
5.6 
5.7 
5.8 
6.1 
6.2 
6.3 
6.4 
6.5 
6.6 
6.7 
6.8 
6.9 
6.10 
6.11 
6.12 
6.13 
6.14 
6.15 
Content 
Chapter-4 
Map of India (Locate National Library,Kolkata) 
Growth of Membership 
Growth of Lending of Documents 
Growth of Library Budget 
Growth of Library Collection 
Growth of number of publications received under the Delivery 
of Books Acts 
Growth in Number of Periodicals 
Growth in collection of Non-Book Materials 
Growth in number of Manuscripts 
INB Flow Chart 
Chapter-5 
Map of India (Locate Khuda Bakhsh Library,Patna) 
Growth of Membership 
Growth of Lending Service 
Growth of Library Budget 
Growth of Library Collection 
Growth in Number of Periodical 
Growth in Number of Manuscripts 
Growth in Number of Non-Books Materials 
Chapter-6 
Size of the sample 
Frequency of Visit to the Library 
Purpose of Visit to the Library 
Adequacy of Borrower Cards 
Adequacy of Library Hours 
Reservation of Documents 
Library Location 
Rating the Use of Information Sources 
Document Location 
Document Searching Through Catalogues 
Use of Documents 
Utilization of Language Materials 
Users Awareness about Library Services 
Users Awareness about Different Types of Services 
Users Awareness about the Documents 
Page No. 
74 
91 
93 
95 
97 
99 
101 
103 
105 
118 
125 
139 
141 
143 
145 
147 
149 
151 
162 
163 
165 
166 
167 
168 
170 
171 
173 
175 
176 
178 
179 
181 
182 
6.16 
6.17 
6.18 
6.19 
6.20 
6.21 
6.22 
6.23 
6.24 
6.25 
6.26 
6.27 
6.28 
6.29 
6.30 
6.31 
6.32 
6.33 
6.34 
6.35 
6.36 
6.37 
6.38 
6.39 
6.40 
6.41 
6.42 
6.43 
6.44 
6.45 
6.46 
6.47 
6.48 
6.49 
6.50 
6.51 
6.52 
6.53 
6.54 
Users Satisfaction 
Users Satisfaction with Rules and Regulation of the Library 
Use of OP AGs 
Problems faced by using of OPACs 
Tackle the problems by the using of OPACs 
Library Facilities 
Adequacy of Reading Facilities 
Satisfaction of User with Infrastructure Facilities 
Rating the Behaviour of the Library Staff 
Use of Internet 
Purpose of Internet Use 
Adequacy of Online Database Services 
Satisfaction with Overall Functions of the Library 
Size of Sample 
Frequency of Visit to the Library 
Purpose of Visit to the Library 
Adequacy of Borrower Cards 
Adequacy of Library Hours 
User Availing Reservation of Documents 
Library Location 
Rating the Use of Information Sources 
Document Location 
Document Searching Through Catalogues 
Use of Documents 
Utilization of Language Materials 
Users Awareness about Library Services 
Users Awareness about Different Types of Services 
Users Awareness about the Documents 
Users Satisfaction 
Users Satisfaction with Rules and Regulation of the Library 
Use of OPACs 
Problems faced by using of the OPACs 
Tackle the problems by the using of OPACs 
Library Facilities 
Adequacy of Reading Facilities 
Satisfaction of Users with Infrastructure Facilities 
Rating the Behaviour of the Library Staff 
Use of Internet 
Frequency of Internet Use 
183 
184 
185 
186 
187 
188 
189 
191 
192 
193 
195 
196 
197 
199 
200 
202 
203 
204 
206 
207 
209 
210 
212 
213 
215 
216 
218 
220 
221 
222 
223 
224 
225 
227 
228 
229 
230 
231 
232 
6.55 
6.56 
6.57 
7.1 
7.2 
7.3 
7.4 
7.5 
7.6 
7.7 
7.8 
7.9 
7.10 
7.11 
7.12 
7.13 
7.14 
7.15 
7.16 
7.17 
7.18 
7.19 
7.20 
Purpose of Internet Use 
Adequacy of Online Database Services 
Satisfaction with Overall Functions of the Library 
Chapter-7 
Library Staff 
Membership 
Library Budget 
Library Collection 
Lending Section 
Periodicals 
Non-Book Materials 
Size of Sample 
Frequency of Visit 
Purpose of Visit 
Documents Location 
Documents Search Elements 
Use of Documents 
Use of Language Materials 
Library Services 
User Awareness about Documents 
Library Facilities 
Infrastructure Facilities 
Purpose of Internet Use 
Satisfaction with Library 
233 
234 
236 
240 
241 
243 
244 
245 
245 
246 
251 
252 
253 
255 
256 
257 
257 
258 
259 
260 
261 
263 
264 
LIST OF ABBREVIATIONS 
AACR Anglo American Cataloguing Rules 
AD Anno Domini 
AGRIS International Information System for the Agricultural Sciences and 
Technology 
ALA American Library Association 
ALIO Assistant Library & Information Officer 
ARIST Aimual Review of Information Science and Technology 
ARL Association of Research Libraries 
AV Audio-visual 
BBS Bulletin Board Service 
BC Before Christ 
BNB British National Bibliography 
CALIBNET Calcutta Library Network 
CAS Current Awareness Service, Chemical Abstract Service 
CC Colon Classification 
CCC Classified Catalogue Code 
CD Compact Disk 
CD-ROM Compact Disc Read Only Memory 
CDS/ISIS Computerized Documentation System/Integrated Set for 
Information Systems 
CENL Conference of European National Librarians 
COM Computer Output Microform 
COPS AT Contents of Periodical in Science & Technology 
CPL Calcutta Public Library 
^isi/op s4&AteiUaUons/ 
CPU Central Processing Unit 
CPWD Control Public Works, Department (India) 
CRL Central Reference Library 
CRR Curzon Reading Room 
DB Delivery of Books 
DDC Dewey Decimal Classification 
DESIDOC Defense Scientific Information and Documentation Centre 
DEVSIS Development Sciences Information System 
DPL Delhi Public Library 
DRDE Defence Research and Development Establishment (India) 
DRDO Defense Research Development Organization 
DRM Digital Right Management 
DTD Document Type Description 
DTP Desktop Publishing 
EFC Equipment Fund Conwnittee 
FAQ Frequently Asked Questions 
FM Faculty Member 
GOI Government of India 
HE His Excellency 
HTML HyperText Markup Language 
lASLIC Indian Association of Special Libraries and Information Centre 
lATLIS Indian Association of Teachers of Library & Information Science 
Ibid Ibidem 
ICMR Indian Council of Medical Research 
ICONLIS International Conference on National Library Services 
ICSSR Indian Council of Social Science Research 
^isi/of S^Mt/^eAdaUons/ 
ICT Information and Communication Technology 
IDRC International Development Research Centre 
IFLA International Federation of Library Associations and Institutions 
IIB International Institute of Bibliography 
IIM Indian Institute of Management 
IIRS Indian Institute of Remote Sensing 
IISc. Indian Institute of Science 
IIT Indian Institute of Technology 
ILA Indian Library Association 
ILL Inter Library Loan / Lending 
ILO International labour Organization 
INB Indian National Bibliography 
INFLIBNET Information and Library Network 
INIS International Nuclear Information System 
INMARC India Machine Readable Cataloguing 
ISBD International Standard Bibliographic Description 
ISBN International Standard Book Number 
ISI Indian Statistical Institute 
ISO International Standards Organization 
JMI Jamia Millia Islamia 
JNUL Jawaharlal Nehru University Library 
KBL Khuda Bakhsh Library 
LA Library Association 
LC Library of Congress 
LCC Library of Congress Classification 
LCMARC Library of Congress Machine-Readable Cataloguing 
^ l ^ of s4i4>teiUaUons/ 
LCSH Library of Congress Subject Heading 
LIA Library and Information Assistant 
LIO Library and Information Officer 
LIS Library and Information Science 
M.Phil Master of Philosophy 
MARC , Machine Readable Cataloguing 
MEDLARS Medical Literature Analysis and Retrieval system 
MINISIS Minicomputer Integrated Set of Information System 
MPE Multiprogramming Executive 
NASSDOC National Social Science Docimientation Centre 
NCERT National Council of Educational Research and Training 
NCIMDiL National Conference on Information Management in Digital 
Library 
NIC National Informatics Centre 
NIC National Library of Canada 
NISC AIR National Institute of Science Communication and Information 
Resources 
NISH National Information System in Humanities 
NISSAT National Information System in Science and Technology 
NISTADS National Institute of Science Technology and Development Studies 
NIT National Institute of Technology 
NLC National Library Calcutta 
NLK National Library Kolkata 
NLVS National Library of Veterinary Sciences 
NUA Nigerian Universities of Agriculture 
OAI Open Access Initiative 
OCLC Ohio College Library Centre; Online Computer Library Centre 
^ist/o^/ S^^J^neAtlcUlons/ 
Op.cit Opera citato 
OP AGs Online Public Access Catalogues 
OSI Open Systems Interconnection 
PC Personal Computer 
PDF Portable Document Format 
PG Post Graduate 
Ph.D Doctor of Philosophy 
PLIO Principal Library and Information Officer 
PUBMED Public/Publisher MEDLINE 
RCC Regional Computer Centre 
RECON Retro Conversion 
RRRLF Raja Rammohan Roy Library Foundation 
RS Research Scholar 
SDI Selective Dissemination of Information 
SENDOC Small Enterprises National Documentation Centre 
SM Squire Meter 
SRELS Sarada Ranganathan Endowment for Library Science 
TCP/IP Transmission Control Protocol/Internet Protocol 
TERI Tata Energy Research Institute 
TIET' Thapar Institute of Engineering & Technology 
UAE United Arab Emirates 
UAP Universal Availability of Publications 
UAU United Arab Emirates University 
UBC Universal Bibliographical Control 
UDC Universal Decimal Classification 
UG Under Graduate 
^ist/of f9^6AteuiaUans/ 
UGC University Grand Commission 
UK United Kingdom 
UKMARC United Kingdom Machine-Readable Cataloguing 
UN United Nations 
UNESCO United Nations Educational, Scientific and Cultural Organization 
UNIMARC Universal Machine Readable Cataloguing 
UNISIST United Nations Information System in Science and Technology 
UP Uttar Pradesh 
URL Uniform Resource Locator 
USA United States of America 
USMARC United States Machine Readable Cataloguing 
VPP Value Payable Post 
WWW World Wide Web 
XML Extensible Markup Language 
ZBBS Zero-Based Budgeting System 
Chapter-1 
Growth & Development 
of 
Libraries 
CHAPTER-1 
GROWTH AND DEVELOPMENT OF LIBRARIES 
1.1 Introduction 
The word "Library" has been derived from the Latin word "Liber" 
which means a book.' The word used in many other countries to signify a 
collection of books, publically or privately, is derived from a Latinized 
Greek word 'Bibliotheca' hence bibliotheque in French, biblioteca in Italian 
and Spanish, bibliotek in German, biblioteka in Russian and Toshosentsu in 
Japanese. The library is therefore, a place where books are kept. According 
to S.R. Ranganathan "a library is a public institution or establishment 
charged with the care of a collection of books and the duty of making them 
accessible to those who require the use of them."'* According to the New 
Encyclopedia Britannica which defines "Library is a collection of books 
used for reading or study, or the building or room in which such a collection 
is kept."^ The definition of library in the Dictionary for Library and 
Information Science given as "Library is a collection or group of collections 
of books and/or other materials organized and maintained for use (reading, 
consultation, study, research, etc.)."^ The A.L.A. Glossary of Library and 
Information Science defines "Library is a collection of materials organized 
to provide physical, bibliographic and intellectual access to a target group, 
with a staff that is trained to provide sciences and programs related to the 
information needs of the target group".^  The Library of today is more than a 
building or a room in which books are kept. The contents of a modem 
library are diverse and most libraries of today contain much more than 
books. They contain, besides books, graphic and accoustic materials such as 
periodicals, pamphlets, reports, newspapers, documents, manuscripts, photo-
copies, musical scores, microfilms, maps, charts, atlases, etc. The library of 
U) 
today selects, collects and also preserves. Simultaneously, it meets the 
Q 
demands of varying tastes, environment etc. 
1.2 Growth and Development of Libraries 
The development of libraries is directly related to the economic, 
health, and or prosperity of a nation. As economy grows, and becomes 
complex, then it requires a systematic and sophisticated record-keeping 
library. This organizes and disseminates information in the services of the 
economic life of the nations. In this regard libraries emerged a vital 
instrument as repositories for the records of business and research facilities. 
It is an important social condition necessary for the development of 
libraries. The large size of population and their concentration in urban 
centers which help in their development is closely linked with the growth of 
population and the emergence of urban centers. The urban population 
requires, a well organized information,' 
We can trace the past of the libraries from the time immemorial. As 
the art of writing started developing and cultural civilization had a 
contribution to the gift of knowledge. According to Gates, it is said that 
Sumerian's contribution to civilization was writing and that of Babylonian's 
was libraries.''' 
Sumerians were the first persons who developed the usable writing 
system to help thinking as well as preservation of social, political, 
philosophical system, prayers and sacred legends. They established temples 
and private and Governmental libraries in 2700 B.C. The libraries organized 
at Tello have a collection of 30,000 clay tablets. The other civilization that 
of the Sumerian's scripts established university libraries in temples. The 
library of Borsippa is one of the most important examples." 
The kingdom of Assyria existed at the same time when Babylonian 
came into existence. The most distinguished library of the period was 
founded by the Assyrian king Assurbanipal (668-631 B.C) in his palace in 
Q? 
Nineveh. He established a library with more than 20,000 clay tablets. These 
tablets were kept in a very systematic way according to their subjects. 
The civilization of ancient Egypt flourished simultaneously with that 
of Sumerians. The form of the Egyptian book was on the papyrus scrolls, 
and the instruments for writing were a brush like pen and ink. It is said that a 
big library was established at Gizoh (2500 B.C). Besides this, a big library at 
Thebes, which the then king Rameses II established in (1250 B.C.), is 
believed to have 20,000 books. 
The Greeks adopted the consonantal twenty two letter alphabets of 
the Phoenicians. The introduction of the alphabetic script in the eight 
century may be regarded as representing a new birth of literacy in Greece. 
According to whom Aristotle (383-322 B.C) is said to have been the first 
person to collect, preserve and use the cultural of the past. The most 
important libraries in ancient Greece were set up during the Hellenistic Age 
located at the new city of Alexandria in Egypt and in the kingdom of 
Pergamum in Asia Minor. In Northwest of Asia Minor, Pergamum became a 
great centre of learning and literary activity. In the 2"** centuries B.C, 
Eumenes II (197-159 B.C) founded a library, which contained 20,000 
works.'^ 
According to Alexander the Great, the cultural idea was kept alive by 
the scholarly activities of the libraries of Alexandria and Pergamum, 
consequences in the increased availability of books, the gradual rise and 
growth of reading public and the production of literature. 
The Roman culture rose of the Greek and they used papyrus, 
parchment, vellum etc. as writing material. The forms of the book in ancient 
Rome were the roll and covered all fields of knowledge especially 
philosophy, law, politics, religious and secular literature, science and 
mathematics. Private libraries became an important feature of Roman 
civilization. One of the most impressive and revealing examples of a villa 
library is found in the resort community of Herculaneum, near Naples. In 
this library and reading room some 1,700 scrolls were discovered, almost all 
of them in Greek. The library was handsomely furnished, and shelves were 
used to store the materials in accessible categories. It remains one of the 
finest examples of what most have been hundreds of private villa collections 
scattered throughout the Roman Empire. More than twenty five public 
libraries flourished in Rome in the 2"^* century B.C.*'* 
The development of the codex in which parchment sheets were 
fastened and bound together, as in modem book, resulted in the spread of 
libraries throughout the Roman Empire. But during this civilization, a 
unique new practice was used in respect of the use of libraries. The library 
was opened for any person, slave or fi*ee citizen, who could read. Thus, we 
can say that in Rome, libraries were actually open to the public. The era of 
scholarship learning and libraries lasted about for 500 year. 
During the modem period, libraries started flourishing in Europe. 
Italy was outstanding in this respect so far as the number and quality of 
libraries are concemed. In France, the Bibliotheque (the National Library) 
which has its origin in the collections formed by the kings of France was 
greatly expanded and enlarged by Louis XIV (1643-1715). In 1692, it was 
opened to the public. In England the Bodleian Library at Oxford started 
from the 14 century. The origin of the Cambridge university libraries goes 
far in antiquity. The British Museum began in 1753. These three libraries 
were the most important at that time in England. The public library act was 
enacted in 1850 and with this the growth of the public library service started 
there. Germany was the first country to have the finest libraries of the 19* 
century. Germany had state as well as the university libraries. These libraries 
were outstanding in their size, contents, and organization. The person of 
circulating libraries with catalogue, reading rooms and children's collections 
were noticed. In America, the Library of Congress was established in 1800 
A.D. by the end of 19*'' century; the public library had become an established 
institution there.'^ 
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1.2.2. Growth and Development of Libraries in India 
The story of development of the libraries in India can be studied 
under three distinct headings: 
Ancient Period 
India is a country with unity in diversity. The existence of libraries in 
India is found from very ancient days when India was reputed for her 
different seats of learning in the various monasteries mathas, temples and 
Buddhist viharas (monasteries) spread throughout the length and breadth of 
the country. These seats of learning and centres of culture naturally 
possessed rich collection of books and manuscripts.^ ^ These ancient libraries 
had manuscripts both in Kharosthi and Brahmi scripts inscribed on palm 
leaves, and other artificial writing materials. Our living testimony of Vedas, 
the Upanishads and the epics and the Buddhist religious literature indicates, 
that even at an early date progress in the art of vmting was appreciated. 
Jainism and Buddhism both gave their emphasis upon the systems of 
organized brotherhoods (Sangam) acconmiodated Viharas or monasteries in 
the rock cut halls. The Brahamanical systems also followed suit with similar 
institutions like Mathas and other regular coUeges.^ ^ 
The availability of written material from the 4* century B.C. points 
out to the definite existence of places for "stoning" and making manuscripts 
accessible to the class. The Buddhist system of education and learning 
indicates the essential requirement of libraries. A few notable examples are 
those attached to the centers of leaning (Universities) at Nalanda, Rajagriha, 
Odantapuri, Vallabhi (Kathiawar), Takshsila, Vikramsila, Tamralipta, etc.'^ 
The University of Takshila (now in West Pakistan) in the 6* century B.C. 
maintained an excellent library. From the list of specialized subjects taught 
at the University it can be observed that it must have possessed a vast 
collection of books and manuscripts on those subjects. 
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The Nalanda University had a well-equipped library. The library 
attached to Nalanda University centred round Dharmaganja (Mart of 
Religion) and comprised of three large buildings, called as "Ratnasagara" 
(Ocean of Jewels), "Ratnadadhi" and "Ratnaranjaka". Ratnasagar, which 
was a nine storey building, specialized in the collection of rare sacred works 
like Prajnaparamita Sutra and other Tantrika manuscripts/' 
There was a parallel Buddhist monastery on the other side of 
Nalanda, the Valabhi, situated near modem Wala in Kathiawar (in Gujrat), 
which was the capital of the Maitraka kings. It was a famous centre of 
learning, which attracted students even from far of place like Bengal down 
to the 12* century A.D. This monastery was equipped with a library. 
Another famous Buddhist monastery was at Vikramsila which was founded 
by king Dharmpala in the 8*^  century A.D. The university possessed a rich 
and extensive library which existed admiration even of its Muslim 
destroyers (1203 A.D) under Bakhtyar Khilji who seemed to have mistaken 
it for a fort. There were a large number of books on the religion of the 
Hindus. On being acquainted with the contents of the books then they 
discovered that the whole fort was a university.^" 
The University of Sompuri also had its own library. Navodwipa in 
West Begnal, it was the last famous seats of learning Eastern India reached 
its height of glory from A.D. 1063 to 1106 as a centre of intellectual 
excellence as well as its rich library facilities. However, this library too was 
destroyed along with the centre by Bakhtiyar Khilji, The Nagarjuna 
Vidyapeeth was situated in South India at Amarawati, on the banks of the 
til 
river Krishan flourished about the 7 century A.D. Its library housed in the 
top floor of the five storied building of the university had an enormous 
collection on the Buddhist Philosophy.^' 
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Medieval Period 
The growth and development of libraries in medieval India presents 
an interesting historical scenario, in which we come across epoch of both 
high and low profiles of development from the periods of destruction and 
disregard to the time of committed efforts for the development of libraries. 
Two factors, during this period, had a far reaching influence on the growth 
and development of libraries in India. One during the period form 800 A.D. 
to 1200 A.D, the northern and southern halves of the subcontinent came into 
closer contact and, the other, the growing literary, scientific, religious and 
philosophical activities which were promoted more after the establishment 
of the Mughal Empire in India.^ ^ 
Medieval Indian libraries can be divided into four classes i.e. 
religious libraries, private libraries, academic libraries and public libraries. 
Each of these libraries had thousand volumes. In Tanjore, Sarabtoji, the last 
ruling king of Maratha, made a major contribution, organized a massive 
collection of printed books and manuscripts, and founded the Saraswati 
Mahal Library, which is till now one of the finest libraries of its kind.^ ^ We 
have instances of private collections also in the south and in the north of 
India. Mahmud of Ghazni maintained a library of more than 30,000 
volumes. Mohmud Gavan, a Minister of the Bahamani Sultan owned a 
library of 3,000 volumes.^ '* The king Jalal-ud-din BChilji (1290-96) appointed 
Amir Khusro as the Director of the Royal Library on a very high salary and 
also conferred on him the title of Muhafiz-i-Quran (Protector of the Quran). 
Many magnificent manuscript libraries were established during the 
Mughal period (1562-1748). One trait common to all of the Mughal 
Emperors fi"om Babur to Aurangzeb, was that they all patronized man of 
learning and scholarship, and also maintained their palace libraries. 
The first Mughal Emperor Babur (1526-30) was very fond of books 
and took keen interest in the organization and development of library. He 
regularly used his library which was located in the Old Fort Delhi. After his 
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death Humayun took over the charge of the Empire in 1530 A.D., who was 
also a scholar and a great lover of books. It is said that Humayun fell down 
from the stairs of the library and died after sometimes with the injury he had 
received. Lai Beg was the librarian of Humayun's Imperial Library at 
Agra.'' 
Akbar the Great (1556-1605 A.D.), succeeded Humayun. The growth 
and development of libraries reached at its zenith during his reign. The 
Imperial Library was located in Agra Fort. Faizi (the brother of Abul Fazal) 
was the librarian of the Imperial library. The books for the imperial library 
of Akbar were brought from different places like, Gujrat, Deccan, Jaunpur, 
Kashmir, Bihar, Bengal and so on to enriched its collection. 
During the reign of Akbar a separate department of translation was 
established which translated the important books for the library. The library 
contained 24,000 illustrated and well bound volumes. The approximate price 
of the collection was Rs. 64,63,131.'^ 
Emperor Jahangir (1605-1627 A.D.), fiirther enriched the collection 
of Imperial library and added a picture gallery to it. The imperial library, he 
also organized a personal library for his own use containing a number of 
books on various subjects. 
After Jahangir, the Mughal emperors from Shahjahan to Aurangzeb 
also maintained the imperial library with keen interest. In 1738 A.D., Nadir 
Shah in his invasion carried away with him the collection of celebrated 
imperial library. Thus, the Imperial Library of the Mughal emperors met an 
inglorious end. 
Among the other contemporary libraries, the valuable collections of 
Maharaja Chikka Deva Raya of Mysore (1672-1740 A.D.) and Tipoo Sultan 
deserve special mention. The decline of the Mughal empire in India form the 
mid of the 18* century onwards, paved the way for the spread of the British 
influence.'^  
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Modern Period 
The era of transformation of libraries in India began towards the 
middle of the 19* century. It was the time when there were revolutionary 
changes in social, political, industrial and other phases of life. During the 
first half of this century, public libraries were established in the three 
Presidencies Bombay, Calcutta and Madras.^ ^ In this period, particularly in 
the context of academic libraries, the important events are (a) The Charter 
Act of 1813, (b) The birth and progress of the Fort William College and the 
Serampore Colleges, (c) Sir Charles Wood's Despatch 1854; and (iv) The 
Hunter Commission 1882-83.^' 
The first library in modem India was established in 1784 attached to 
the Asiatic Society of Bengal. Next to it was the library of the Asiatic 
Society of Bombay which was established in 1804. The Madras library 
society was established in 1818 with a library open to the public. In 1830 
another public library, the Bombay General Library was established in 
Bombay.^ ^ 
Besides these various other public libraries were established around 
this time. The Indore General Public Library was founded in 1854 by 
Maharaja Tukoji Rao Holkar 11.^ ' He founded the present Indore General 
Library in Huzurya Mahal of the Old Palace and provided a donation of Rs. 
500 and a recurring grant of Rs. 12 per month for it. The oldest and premier 
public library known as 'Kitab Ghar' till 1866 has had to pass through many 
vicissitudes during its long and chequered existence. After being shifted 
from the Palace, the library was shifted to many palaces in the city till 1909 
when it occupied the present building situated in the heart of the city 
"Rajwada Chowk".^ ^ 
The Connemara Public Library at Madras was set up in 1860 which 
was started as a small museum library owing to the efforts of a captain Jesse 
Mitchell and was shifted to its present building during the time Dr. Edger 
Thurston was superintendent of the museum.^ ^ 
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The Khuda Bakhsh Oriental Public Library at Patna, owes its origin 
to Maulvi Muhammad Bakhsh BChan, who at the time of his death in July, 
1876, left a collection of 14,000 volumes. It was opened to the public in 
1981 through a "Trust Deed".^ '* In December, 1969, the Government of 
India, through an Act of Parliament, declared it as an 'Institution of National 
Importance' and since July 1970 it is being governed as an autonomous 
institution by a Board of Management constituted by the Government of 
India with Governor of Bihar as its ex-officio Chairman, it is one of the 
richest public libraries in oriental manuscripts.^ ^ 
Another public library, the Adyar Library in 1886 near Madras with 
the implicit goal of making it a temple of all faiths, was founded by Col. 
H.S. Olcott, the first president of the Theosophical Society, with a gift of his 
personal collection on a wide variety of subjects, relating to Indeology, 
Indian Philosophy, Mysticism and magic. The library which was opened on 
December 28, 1886, holds 60,000 volumes and 15,000 manuscripts, 10,000 
bundles of palm leaf manuscripts eind 5,000 paper manuscripts in various 
languages such as Tamil, Malayalam, Kannada, Telugu, Oriya, Bengali, 
Nepalese and Devangari. 
Post independence period (1947) is significant not only from the 
point of view of India's political and economic growth, the assertion of her 
ethos and transformation to a new era of development but also for the 
growth and development of libraries in India, whether general or the 
specialized ones. 
The Government of India after independence felt the need to have a 
national library reflect the history and culture of the nation. Hence, in 1948 
Government of India passed "The Imperial Library (change of name) Act, 
1948" and changed name as the National Library. The National Library is 
the repository of all books printed in India.^ ^ 
The Delhi Public Library was set up in 1951 by the Ministry of 
Education, Government of India, with financial and technical assistance 
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from the UNESCO as a pilot project.^ * The Raja Ram Mohan Roy Library 
Foundation (RRRLF) was set up in the year 1972 in the memory of Raja 
Rammohan Roy. It is an autonomous organization under the Department of 
Culture, Ministry of the Human Resource Development, Government of 
India. Its headquarter is located in Kolkata.^ ^ 
Various libraries in the field of social science and the sciences 
established after independence, to name few are: National Archives of India, 
Delhi (1947), National Institute of Mental and Neuro-Sciences, Bangalore 
(1954), Small Industry Extension Training Institute, Directorate of Adult 
Education, Delhi (1956), National Council of Educational Research and 
Training (NCERT), New Delhi (1961), Indian Institute of Management, 
Calcutta, Ahmedabad, Lucknow, Bangalore and Indore.Indian Council of 
Social Science Research (ICSSR), New Delhi, (1969) in the field of social 
science.'"' The seven IIT's established at Mumbai, Kanpur, Gauhati, 
Kharagpur, Madras and Roorkee have good libraries. The libraries of 
science field include NISCAIR, CSIR, Vikram Sarabhai Space Centre, 
DRDO, DESIDOC, SENDOC, NISSAT, TERI, ICMR, NASSDOC etc.^' 
And recently with the foundation of INFLIBNET at Ahmedabad of 
extending activities in the form of UGC-INFONET since 2004, the libraries 
are moving ahead. A forum or the consortium has been initiated the 
accessing e-books/e-joumals with this new initiatives.'*^ 
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AIMS, OBJECTIVES AND METHODOLOGY 
0 Introduction 
The various types of libraries such as national, public, academic and 
special are not just a mere tale of overnight. These all have had a long 
journey of years and yeeurs, since writing began to fulfill the certain 
requirements of the developing societies in which these libraries existed,* 
The society in every stages of their development had different concepts but 
their lure of seeking information is said to have remained similar. The 
certain people left behind their many interesting information for their future 
generation to know how their ancestors were. This gave the concept of 
development of the libraries according to the relevant aspects i,e. religious, 
philosophical, educational Jind governmental records such as policies and 
measures. However, it is not necessary that all certain developed societies 
had well remarkable libraries but it is important to look at the condition in 
which they foster library growth. 
The libraries require a combination of factors to grow for example 
social, political and economic condition of the societies. When there are 
political uncertainties in a society, their academic atmosphere remains 
disturbed and people hardly get any interest in organizing such activities 
which pave the way for academic thinking. The stable society participates in 
the cultural activities which emphasize the need of the libraries. The urban 
population usually emphasises for the scientific discovery and technological 
advancement which encourage the use and growth of libraries. The 
economic prosperity and surplus resources are more important which 
provide financial assistance for the growth and development of libraries.^ 
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2.1 Need for Study 
A library is not a building stacked with books, it is a repository and 
source of information and idea, a place for learning and enquiry, and for the 
generation of thought and the creation of new knowledge. Public libraries in 
particular have the potential to bridge the gap between the information poor 
and the information rich by ensuring that people from all sectors and settings 
of society and the economy across India have easy access to knowledge to 
seek.^ 
All libraries have met four basic objectives of library and information 
services on site: lending materials, providing reading facilities, providing 
assistance for reference, and providing Internet access. These all should be 
available free of charge. Appropriate steps must be taken by all institutions 
and organizations that run their own libraries to ensure that they meet these 
four objectives.'* The general objectives are true in case of the National 
Library, Kolkata and the Khuda Bakhsh Library, Patna such as conservation 
of knowledge and ideas, teaching. Research & Development, publication, 
extension and service and interpretation. 
The library system in the country reflects this image of diverse 
activities at different levels. This National Library plays the role of the 
depository and repository of India's cultural heritage as well as the main 
bibliographic centre within the orbit of this system. The Khuda Bakhsh 
Library has emerged as an outstanding research library embracing a large 
number of rare manuscripts, some of them richly illuminated viz. "Tarik-e-
Khandan-e-Timuriya", the only copy in the world, contains 132 beautiful 
paintings by the famous court artists of Akbar, the Great and a writing of 
Jehangir. 
Government of India in 1968 appointed a committee to "Review the 
working of the National Library, Calcutta and suggested measures for its 
efficient functioning and further development." The Review Committee 
submitted its report in 1969. The recommendations of the Committee were 
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accepted by the Government of India. After due incorporation of the 
suggestions made by the Indian Library Association and others, the 
Government of India passed the National Library Act of India in 1976.^  
The Khuda Bakhsh Library Act was established by Khan Bahadur 
Khuda Bakhsh (1842-1908) in Patna. It was managed by a committee which 
urged the Government of India to take over this library. Government of 
India passed Khuda Bakhsh Oriental Public Library Act on 26* December 
1969. Government of India declared this library as an 'institution of national 
importance.'^  
In addition to the importance laid down by various commission and 
committees, there are various factors which make the library a complex 
organization. Some of them are; the size of the library, nature of collection, 
and the users, the needs of users, and above all the services provided to 
fulfill the objectives of the National Library and the Khuda Bakhsh library 
system. These problems are increasing because of literature or information 
explosion, cost of documents and services and developments in information 
technology. 
The present 'Age' is witnessing an explosion of literature and 
consequently of knowledge because research output in all fields of 
knowledge especially in the field of Science and Technology has 
considerably increased. This results into publication of various types and 
forms of documents i.e. books, journals, reports pamphlets, reprints, 
specifications, etc. 'It is estimated that in the field of Science and 
Engineering alone, there is annual output of 1,50,000 books,2,00,000 reports 
and patent literature and 3,00,000 articles are published in various journals 
and conference proceedings all over the globe'.^ 
The explosion of literature has created problems of both libraries and 
readers. The libraries, due to limited resources, are not able to acquire, 
process, disseminate and serve all the published literature and reader is not 
able to read and assimilate the published literature in one's own fields in its 
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activity due to lack of time to see these enormous amount of literature in 
chosen field. He therefore, needs specialized library services for this 
purpose. 
The nature of research is that it is becoming not only specific and 
specialization is on increase but it is also now interdisciplinary and thus 
cutting across the boundaries of other disciplines. This calls for library 
services of a completely different range and type. 
Various studies have indicated that the cost of documents has been 
escalating every year and the book budgets have not increased 
proportionately. In fact the book budgets have been shrinking and no library 
can afford to acquire the most relevant literature required by the users of the 
library. The Library has to resort to innovation and research for optimal 
utilization of document resources by providing new library services and 
making them more efficient and effective. This constraint of decreasing 
effective book budgets gets further aggravated by increasing wages and 
inadequacy of man power required to meet the situation. The Library 
services in this changing environment have to be developed and improved. 
The foregoing reasons indicate that the library on the one hand is 
supposed to discharge the responsibilities contained in the objectives of 
education and on the other hand various factors inhibit the library system to 
fulfill them. The need for development of library services in such changing 
situation has increased considerably. The Library has to make these services 
more effective and efficient and use of modem information technology 
seems essential. The study of services is also needed because library has 
limited resources and unlimited requirements. Thus the review of library 
services with a view to study the present situation and suggest changes and 
developments in the both of the National Library, Kolkata and the Khuda 
Bakhsh Library, Patna are needed .This study has, therefore, been 
undertaken and only two libraries are being studied. Hence, the needs for 
this study "Study of the National Library, Kolkata and the Khuda Bakhsh 
Library, Patna". 
2.2 Objectives of the Study 
(i) To study the present position of National Library, Kolkata and the 
Khuda Bakhsh Library, Patna; 
(ii) To study and compare the growth, development and use of 
National Library and Khuda Bakhsh Library; 
(iii) To identify the problems in growth, development and use of these 
two libraries; 
(iv) To study the services provided by the National Library, Kolkata 
and the Khuda Bakhsh Library, Patna; 
(v) To identify the factors which affect the services of National 
Library, Kolkata and Khuda Bakhsh Library, Patna; 
(vi) To identify the areas of cooperation between the National Library, 
Kolkata and the Khuda Bakhsh Library, Patna,and; 
(vii) To suggest measure to make library services more effective and 
efficient. 
2.3 Scope of the Study 
The present study has been taken up to look into the available 
resources of the library and the extent of their use by different kinds of 
users. The scope of the study is limited to the two libraries in India i.e. the 
National Library, Kolkata and the BQiuda Bakhsh Library, Patna. 
Users groups in these libraries have been divided into six categories. 
These are members of the teaching and non-teaching staff, research scholars, 
postgraduate students, undergraduates and others. The 'others' categories 
includes businessman, advocates, social workers, authors etc. 
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2.4 Utility of Study 
Utility reveals the type of services being provided by the library and 
types of services which would be needed by the users in view of changing 
information needs and developments in the information technology and form 
of document collection in the future. It is expected that the results of this 
study would be known to the user groups and it will then create awareness 
amongst them. The users would become aware as to what could be expected 
from the library in terms of library services because this study would reveal 
the potentials of the library. 
The utility of this study is also to provide guide line to the library 
authorities and planners. This study will reveal user's information needs in 
an environment of financial constraint. This will help in formulating 
guidelines so that maximum requirements of the readers are fulfilled by 
using modem information technology without loss of reader's time. 
The study would be the opinion of the users with regard to library 
services, problems faced by them in getting documents, and the apathy of 
the staff towards them. The willing, dedicated and dutiful library staff would 
find solutions and offer better services. The reasons for not providing 
services could be historical and unawareness of the staff members such 
reasons. The past and the present situations of the two libraries revealed by 
them would help in understanding the problems better and thus help in 
providing solutions. 
The present study is also useful because research scholars would 
become interested to do further research work not only on these libraries but 
also on other libraries. 
2.5 Hypotheses of the Study 
Hypothesis plays a crucial role in research. It is considered as 
'Turning Point' for research scholars. It is also known as supposed solution 
of the problem. According to Oxford English Dictionary^ the Hypothesis can 
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be defined as "A proposition or principles put forth or stated merely as a 
basis for reasoning or argument, or as a premise from which to draw a 
conclusion; a supposition."C.R.Kothari' defined hypothesis as "A 
proposition or a set of propositions set forth as an explanation for the 
occurrence of some specified group of phenomena either asserted merely as 
a provisional conjecture to guide some investigation or occupied as highly 
probable in the light of established facts." On the basis of scope and 
objectives of the study and after reviewing the literature, following 
hypothesis have been framed for the study. 
1. Scientific guidelines/policies may help in rational growth and 
development of libraries. 
2. Need based collection of the library may fiilfill information 
requirements of the society in a better way. 
3. Adequate financial resources help in providing better services. 
4. Adequate infrastructural facilities of the library may support better 
usages of resources. 
5. Both the libraries have been provided modem library services to the 
user using library software. 
6. Better services of the libraries may contribute in scientific growth and 
development, and; 
7. Well qualified and experienced professionals may provide better 
services in the libraries. 
The above hypotheses were also tested through raising questionnaire, 
interview, and observation and it was found that the aspects which were 
included in the hypotheses have sound relation directly or indirectly to 
achieve objectives of the study. 
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2.6 Research Methodology 
The term methodology, in a broad sense, refers to the process, 
principles and procedures by which one approaches the problem and seeks 
answers. There are various methods available for research i.e. historical 
method, case study method, experimental method and survey method. This 
is study primarily based upon survey method. Survey method is used to 
study growth, development and use of the libraries such as National Library, 
Kolkata and Khuda Bakhsh Library, Patna. 
2.6.1 Sample and Size of the Population 
The population of this study consists of various categories of users 
such as students (PG, UG and PC), research scholars, faculty members and 
others. Due to large number of users of these libraries, the National Library 
and the Khuda Bakhsh Library. 10% of the total population has been taken 
into account. The sample was selected randomly. 
The size of population sample and response is given in the following 
table: 
Table 2.1 
Sample size and response in the National Library & 
Khuda Bakhsh Library 
s. 
No 
1 
2 
Name of 
the 
Libraries 
Users 
National 
Library 
Khuda 
Bakhsh 
Library 
Population 
C/l 
3 
C/3 
4000 
2500 
300 
150 
800 
200 
u O 
800 
1100 
C/3 
u 
3 
400 
10% 
250 
10% 
Size of Sample 
on 
30 
10% 
15 
10% 
S 
b 
80 
10% 
20 
10% 
o 
80 
10% 
110 
10% 
Response and percentage 
C/l 
T3 
3 
369 
68.4% 
222 
61.7% 
C/3 
27 
5% 
12 
3.3% 
S 
b 
72 
13.3% 
18 
5% 
u O 
72 
13.3% 
108 
30% 
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1.6.1 Data Collection Techniques 
Large numbers of data collection techniques are available such as 
questionnaire, schedule, interview, observation etc. The questionnaire, 
interview and observation techniques have been used for the data collection. 
2.6.2.1 Questionnaire Technique 
In these methods, information is obtained with the help of a 
questionnaire. Questionnaire consists of a number of questions in a definite 
order on a form or set of forms. The questionnaire is sent to the persons 
concerned with a request to answer the questions and return the 
questionnaire. So, in order to obtain the first hand information fi-om the 
National Library and the Khuda Bakhsh Library, questionnaire technique 
was adopted. Before finalizing the format of the questionnaire, a Pilot Study 
was also conducted in which two libraries were requested to fill up the 
questionnaire on the spot. The queries and other ambiguities had been 
modified. One questionnaire was designed for the users of both libraries. 
The questionnaire framed for libraries users consisted of a number of 
questions in a definite order on a form. The proforma of questionnaire has 
been given in the appendix-1. 
Administered the Questionnaire 
(A) National Library, Kolkata: The questionnaires were distributed in the 
month of July-August 2006 and collected during the same period. These 
questionnaires were distributed to the members of students in the National 
Library, Kolkata and research scholars, faculty members and other members 
personally as well as with the help of few responsible students and who 
distributed and helped in the collection of the questionnaires. 
(B) Khuda Bakhsh Library, Patna: The questionnaires were distributed 
during the month of July 2006.These questionnaires were distributed among 
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the students in Khuda Bakhsh Library. While questionnaire were also 
distributed to research scholars, faculty members and other members who 
had come from various colleges and universities in India as well as abroad 
with the help of responsible students and staff. These questionnaires were 
collected in the end of July 2006. 
2.6.2.2 Interview Technique 
The interview method of collecting data involves presentation of oral, 
verbal stimuli and reply in terms of oral verbal responses. This method can 
be used through personal interviews and if possible, through telephonic 
interviews. This technique is used to collect valid and reliable data. 
Interview in both structured and unstructured form was conducted with the 
students, faculty members, research scholars, other members and the 
directors of the National Library, Kolkata and the Khuda Bakhsh Library, 
Patna, on various aspects of the growth, development and use of the library. 
Thus, interview technique helped to understand the problems and find out 
the possible solutions of the same to achieve objectives of the study. 
2.6.2.3 Observation Technique 
C.R.Kothari mentions about the observation method, "The 
information is sought by way of investigator's own direct observation 
without asking from the respondent.""* It is good technique to collect data. 
When the researcher visited the National Library, Kolkata and the Khuda 
Bakhsh Library, Patna, he observed that there is a wide gap of information 
provided by the students, research scholars, faculty members and other users 
in terms of availabilities of infrastructure facilities and application of 
Information Technology. This technique helped the researcher to make the 
study more scientific. 
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2.6.3 Schedule Method 
The Schedules have also been used to collect the data from National 
Library and Khuda Bakhsh Library. The schedules covered various aspects 
such as- collection, physical facilities, budget, professional development, 
library services and problems faced by the library and future programmes of 
the respective libraries. Such type of information was collected from the 
Principal Library and Information Officers (PLIO), Library and Information 
Officers (LIO), Deputy Librarian, Assistant Library and Informatign 
Officers (ALIO), Library & Information Assistants (LIA), and Section In 
charges of the Library. 
2.6.4 Measurement Scale 
While analyzing the data on collection services etc. the rating has 
been measured on 5 points scale as excellent, very good, good, average, and 
below average. The following scale has been used for the purpose: 
Table 2.2 
Measurement scale used for rating 
S.No. 
1 
2 
3 
4 
5 
Level of Rating 
Below average 
Average 
Good 
Very Good 
Excellent • ' ^ 
Percentage of users 
0-34 
35-54 
55-74 
75-84 
85-100 
2.6.5 Sources of Data 
The data for the study has been collected from primary sources of 
information i.e. journals, pamphlets, prospectus, patents, standards, reports 
and opinion of the respondents. However, secondary sources such as 
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textbooks, indexing/abstracting periodicals, yearbooks, dictionaries, 
encyclopedias, tables etc. were also consulted as per need. 
1.6.6 Analysis and Interpretation of Data 
To give form and meaning to the statistical data by interpretations and 
by conclusions, the collected data from the National Library and the Khuda 
Bakhsh Library were organized, consolidated, tabulated, compared, analyzed 
and interpreted in the light of objectives set forth in the present study. The 
analysis of data collected have been presented with the help of tables, 
figures, pie-diagram, bar-diagram, and graph by using simple statistical 
techniques etc., and in the light of above data, findings and conclusion have 
been arrived at. 
2.6.7 Standard used for Bibliographical References 
It has been taken strictly to follow the rules and practices of the 
Indian Standard for Bibliographical References (IS: 2381-1963) for each 
entry of bibliography. Thus it gives uniformity for the bibliography. The 
Classified Catalogue Code (CCC) or Dr. S.R.Ranganathan has been 
followed to choice and rendering of authors and headings. 
Specimen Entry 
1. MAJUMDAR (H K).Growth of library. Indian Librarian. 13; 1958; 
107-110. 
2. MANDAL (M) and PANDA (K C).State of collection development 
in five major national libraries of the world: a comparative study. 
Library Progress (International).25(2); 2005; 131-139. 
3. RANGANATHAN (S R). Reference service and bibliography. V 1; 
1940. Madras Library Association, Madras. P 25. 
4. MOGHE (V S). Public libraries of Indore Souvenir. 27* - 30^ ^ Dec; 
1968. ILA n^ All India Library Conference, University of Indore, 
Indore. P 67. 
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CHAPTER-3 
REVIEW OF RELATED LITERATURE 
Literature plays a very important role in research activities, as it 
forms the very first step of a research pursuit. Review of literature happens 
to be an important segment of the concerned topic. The literature review 
should be conducted in a systematic way to achieve optimum results. The 
review of literature provides an insight what to be done. The survey of 
literature is a crucial aspect of the planning of the body and the time spends 
in such a survey invariably in wide investment. Efforts have been made to 
review the related literature by going through books, conference 
proceedings, journals/periodicals articles etc. Because of the fact that no 
study similar to the topic could be discovered during the process, the 
literature indicating worldview of growth and development and use of the 
National Library and the Khuda Bakhsh Library has been taken into account. 
This chapter presents an overall review of studies conducted abroad 
as well as in India regarding the topic. "Study of Growth, Development and 
Use of National Library, Kolkata & Khuda Bakhsh Library, Patna".The 
investigator reviewed only those studies which are related to the present 
study. The review of literature in this chapter is categorized into three broad 
groups, such as: Growth & Development, Uses of Libraries and Library 
Services. 
DASGUPTA (2004)* points out the significance of setting up 
National Library systems. It also described the efforts of various countries 
towards its due importance in receiving knowledge .The need and feasibility 
of India's National Library system and status of National Library of India as 
the hub of the National Library system in India are discussed. 
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KORALE (1984)^  traced the historical development of libraries and 
libraries' services in Sri Lanka in the modem period. He discussed growth of 
the system as separate entities, public, special, government departmental, 
academic and national, responding to socio-economic stimuli and 
community needs. Described the unplanned growth of the system as 
individual libraries each fimctioning as a part of the parent organization to 
which it is attached, catering principally and responding to the needs of the 
parent organization, which have made it difficult to bring them together 
under a single umbrella organization. Mentioned that some of these 
individual units have been established by statute and have statutory powers 
enabling them to undertake the collection and services which have given 
them the status to perform National Library Services. 
SEWA SINGH (1987)^  investigated that the reference service was 
being rendered in most of the university libraries. Inter Library Loan service 
was being given in almost all university libraries. Bibliographical services 
were available at most of the places. Indexing/abstracting services were 
provided only in a few libraries to increase the average as well as overall 
collections of university libraries. Reference department equipped with 
reference desk was managed by some personnel in most of the libraries. 
Library users aware of the reference and most of the other services being 
offered. The majority of the users was satisfied with the type and level of 
reference and allied services. 
PULLA REDDY (1991/1992)'* revealed that nearly half of the 
librarians (51,8%) read professional journals rarely. He has mentioned that 
high percentage of them (68.2%) is holding membership either in one 
professional association or in more number of professional associations. 
Majority of the librarians (73.8%) participated either in seminars or 
conferences or workshops or refreshers courses. But most of them (61%) did 
not contribute to professional knowledge in the form of books or articles. 
The purpose of the study conducted by RAJESWARI (1994)^ was to 
elucidate the growth and development of acquisition section of the library 
such as books, periodicals reference books, and news paper collection. The 
important findings of the study were: (a) in acquisition section, the growth 
on book collection in library added each year by purchase is about 3,000 
volumes. The gifts received number about 300 books every year. At present, 
the total collection of the library is 28,000 volumes, (b) To find out the 
periodical collection in library from 1983 to March, 1993 i.e. (3,568 and 2, 
65,900). (c) The library has a good collection of reference books like 
encyclopedia (general and special). The library has a rich and special 
collection of about women's studies, journalism, sericulture and education 
books, (d) Newspaper section was well used by staff and students of the 
college right through the day, and. (e) Circulation section was the most 
important and busy section of the library. The daily issue statistics were 
maintained totally every month and every year for yearly record. 
ODINI (1994)* examined the fundamental problems encountered at 
the Kenya Polytechnic Library in collection development, particularly policy 
and those associated funding, lack of collection development. Highlighted 
the various factors which librarians at the Polytechnic ought to consider in 
order to realizing brighter collection development prospects. These factors 
include the formulation of suitable collection development policy, the 
organization of gifts and exchange practices and participation in resource-
sharing programmes with other national polytechnics and universities. 
Finally an introduction of library development levy and also of the practice 
of collection weeding was introduced. 
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GUPTA (1994)' attempted to the Central Secretariat Library which 
was the most commonly used library amongst the government officials. To 
the extent of 31.5% officials were in the habit of visiting the library 
personally in order to seek information. The libraries attached to government 
organizations are used both for official as well as recreational purposes. 
Books and periodical literature were equally used and were popular as 
compared to other types of material such grey literature, maps etc. libraries 
were generally able to meet the information requirements of the clientele. 
The specialized services provided by the libraries were stated to be useful, 
however, unawareness of the government officials about the availability of 
services required to be taken care of, in order to have optimum utilization of 
the services. The library collection was found to be satisfactory and the 
overall performance of the libraries was also good. 
The study of BARMAN (1994)' is an attempt to illustrate the growth 
of collection, personal, readers, space, (building), finances and services 
offered to the readers were taken for study. The haphazard and unhealthy 
growth has taken place in different sub-organs of the library heart. Though, 
there was increment in documents, readers and staff, yet there has not been 
any increase in the library finance. The growth in space was not sound. The 
continuous decline in the library budget has proved that the fifth law of 
library science has become almost irrelevant in ULs.Non-receipt of adequate 
budgetary support might be well compared to irregular supply of blood to 
the heart of living organism. 
BALIARSINGH and MAHAPATRA (1994)^It was found that 
89.93% of literates and 64.69% of illiterates have expressed willingness to 
accept the community advisory services through the library to solve their 
day to day problems. Except housewives, more than 95% of persons of 
different occupational community have shown interest for such services 
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offered in their locality.55.26% of house wives were willing to accept that 
service. Both Uterates (98.4%) and ilUterates (63.38%) were also willing to 
pay a nominal cost for the advisory service. More than 90% of persons of 
different occupational communities except labourers (46.67%) have 
consented to pay the cost for service. 
WESSELS (1995)*" opined that libraries were increasingly 
dependent on remote document supply to fill gaps in their own collections. 
Budget restrictions sometimes lead to a situation in which the local 
collection is too small and there is over-reliance on remote supply .He 
depicted a model by which a clear indication could be given for the optimal 
size of a local collection.Application to other libraries was possible by 
changing the four parameters of the model. The model is only applicable in 
an envirormient where the quality of remote document supply was 
guaranteed. He presented a short description of the international document 
supply services of the Jupiter consortium in The Netherlands. 
ROWLEY and BLACK (1996)" rightly said that librarians are 
becoming knowledge managers, exploring the creation of scholarly 
publications, and asserting professional principles for free and unbiased 
access to knowledge. By exploiting networked digital information systems 
to deliver resources and services online, collection development librarians 
are synthesizing and aggregating electronic resources helping to create new 
publications, and coordinating onsite print collection management with 
numerous access options, all in a highly distributed, coordinated way. 
In CHAYA DEVI (1996)*^ article, she opines the existing facilities 
available for providing the document supply services by different 
information centers. National information centers involved in different 
disciplines. Information center has been able to satisfy the pertinent 
information requirement of the Indian clientele. Establishment of document 
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delivery/supply center has been necessitated in respect of the existing 
limited financial resources of the nation, and it provides exact access to the 
required primary literature and to make use of the available primary 
literature properly. 
WALDOMIRO (1997)" explored the development of public 
libraries in Brazil, taking a close look at the reasons why such institutions 
have not developed their collections in a systematic manner. He points the 
necessity of organizing collection development activities rationally. A better 
management of public library collections could bring concrete benefits to 
Brazillian society, as well as help librarians to obtain better support from 
their clientele and from more senior management. 
KRISHNA KUMAR and Others (2008)" study was aimed at the 
collections of respondents' libraries include both Indian and foreign 
literature. The vast majority of collections are English language material 
(93.33%), followed by Hindi (16.67%). Most of the institutions in the 
population do not have substantial library collections in any format, 
although selected institutions do have adequate collections of books, theses 
and dissertations, and periodicals. The libraries of the technical institutes in 
the population serve faculty, research scholars, graduate students, and 
undergraduates. The budget for library materials is variable in the 
population. Some have no special library allocation. Most of the institutions 
devote their budget to the purchase of science and engineering material. 
Two-thirds of the institutions in the population offer the B. Tech. degree to 
undergraduates, while 80 percent offer the MCA at the graduate level. 
BALI (1997)*^ examined the collection development program in 
National Institute of Science, Technology and Development Studies 
(NISTADS) library. The library had good financial support of its user 
community due to the exponential growth of literature, rising price of books 
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and periodicals and shortage of space. An appropriate collection 
development plan was developed by resource sharing with outside libraries 
and making use of available information technology. 
SYED JALALUDDIN HAIDER (1998)**^  investigated the growth of 
public libraries in Pakistan prior to and after independence, this paper shows 
that development has been at best piecemeal affair and at worst non-existent. 
Although some libraries seek to fiilfiU their goal of providing quality service 
to the public, most are hampered by overwhelming economic, social and 
educational problems. 
The survey of SEHGAL and NAVAI ANI (2000)*' has conducted a 
study regarding growth and development of Punjabi University Library. The 
major findings of the study were :(i) The university that spends between 
3.01% to 6.75% of its expenditure on its library every year reveals, from 
1970-71 to 1999 was 3,74235 documents, which includes 39,955 back 
volumes in special rare and manuscript. Besides, there were 688 Braille 
books, 2389 pamphlets, 406 Xerox documents and 1,011 audio visual 
materials, including CD-ROM . (iii) There was more inflation in price of 
reading material than the general inflation over the years collection 
expenditure has enhanced, but it did not contain the inflation on price of 
reading materials. Consequently, the library was adding fewer and fewer 
journals and books than in 1970-71. 
PAPAZOGLOU and SEMERTZAKI (2001)*' tried to progress in 
the Greek libraries that was constant and rapid. The role of the library, 
whether academic, public or school, was gaining importance in the 
academic, educational and local communities. Additional ftmding from 
national or European sources has greatly helped in upgrading the standards 
in all areas: buildings, automation, networking, services and organization. 
Most importantly it has raised the expectations of the public. University as 
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well as school-age students were being exposed to better library services that 
they would soon expect to have from public libraries. 
KRISHNAMURTHY (2001) '^ highlighted the development of 
computer catalogue undertaken at Indian Statistical Institute's Bangalore 
Center Library in which range of professional techniques were applied to 
modernize the library with the objective of improving its services and 
raising its profile with in the institution. This involved through stock 
revision, retro-conversion of the catalogue, and introduction of an integrated 
library management system. 
GroMAth and development of the library at National Institute of 
Financial Management was assessed by THAKUR in (2003)^ ". The 
important findings of the study were: (i) Distribution of library budget from 
1994-95 to 2002-03 .The budget of the library was spent on different 
resources of the library. A major portion of the budget (72.7%) was being 
spent on the purchasing of books followed by journals (27.3%).The highest 
proportion of budget i.e., above 95% was spent on books from 1995-97. For 
the financial years 2000-01 and 2001-02, the budget on the subscription of 
journals was higher than books.(ii)The library collection comprises of 
books, bound volumes of periodicals, and non-book material were added in 
the library from 1993-2002-03.It interprets that pre 1993 to 1995-96 only 
books were added in the library collection. It shows that during the last ten 
years of the library operations, over 93% of books were added in the library 
collection.(iii) The cumulative growth of different types of library collection 
over the 1993-2002-03.In 2002-03 total growth of library resources 
collection was l,9,799.It focuses electronic and online resources that provide 
rapid access to the users. 
In JANA (2003) '^ article, he opines that to provide training facilities 
to men and women for managerial careers and for developing experienced 
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administrator in the field of library management. The training programmes 
were largely focussed on developing the person by increasing his technical 
knowledge. There most be training prepares individuals to develop superiors 
and subordinate relations through counseling programmes.Training for 
teamwork or team collaboration through team building programme, and 
organizational training programme for healthy organization. 
AKHTAR HUSSAIN and KRISHNA KUMAR (2007)^ ^ have 
studied the collection development: an overview. They found that 
collections provided valuable functions, such as collecting sources for 
convenience and saving time and money, selectivity, narrowing the search 
scope to increase precision and ease of use presenting choices, and assisting 
in clarification of information need. 
WILLIAMS and PHILLIPS (2004)^ ^ attempt to address the 
collection development and management literature of the past seven years 
reveals distinct trends among issues, philosophy and practice. Digital age 
themes reflect the increasingly networked nature of the profession, with new 
attention focussed on scholarly communications and publishing, digital 
collection building, consortia collaboration, and quantitative assessment. 
The literature of collection development and management were primarily 
applied, reflecting the pragmatic nature of authors and readers. The authors 
who explore the implications of collection building in the digital age 
challenge readers to imagine a vastly difficult future for collection 
development practice. 
PETERSON (2004)^ '* highlighted the achievement and contribution 
in California Indian tribal libraries. The tribal library is a community center 
that serves the unique information needs of a native American community, 
and literacy center, and archive records preserve the heritage of a tribe. 
Tribal libraries struggle with inadequate and unstable funding, and in 
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California are often denied the benefits of resource sharing agreement within 
library networks. Its collection development presents special challenges in 
terms of identifying, locating and acquiring the materials most needed. 
MAHARANA (2004)" tells that under the title "Policies and 
practices of development and management of e-resources in the select R&D 
libraries of Kolkata City" depicted the current state of e-collection, policy 
statements, and management practices under vogue. It also examined 
various criteria for selection and evaluation of e-resources. 
The study of EDWARDS (2004) '^' is an attempt to guideline for 
collaboration across libraries, archives and museums that incorporate an 
understanding of how collections develop, the social systems that impart 
value to the collected items, and the needs of the research population. Future 
directions for professional practice implied by these general theoretical 
principles may enable collecting institutions to provide a high level of 
service to users while retaining their defined individual identities, expertise, 
and access to the original physical objects. 
CEENEY (2004)^ ^ study was aimed at the development of the 
British Library's services for researchers, business and the public.The British 
Library focussed the library's collections and services already make a huge 
difference to the UK national research infi-astructure, as well as to the work 
of individual researchers. The British Library's mission was to help people 
advance knowledge to enrich lives. 
The study of SINHA and TUCKER (2005)^* identifies the new 
program growth and its impact on collection assessment at the UNLV 
Libraries. The important findings of the study were to provide the process 
used by subject librarians and CD to develop the tools and guidelines 
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necessary to assess library collections in support of new academic 
programmes. 
ROKADE (2005)^' conducted a survey on the first state Agricultural 
University Libraries which have been established during 1961-1970 in 13 
states. In 6 states only there was one library. In U.P. and Maharastra there 
were 4 Agricultural University Libraries.Cosidering percentage of 
University Library in India, Maharastra's percentage comes to 12.12% and 
this was the highest one in India. The 13 Agriculture University Libraries 
have completed the span of 30-40 years and therefore their growth would be 
higher in respect of infrastructure, collection development, human resource, 
equipments and computer, finance and also users. The libraries have 
completed 20-30 years and 8 libraries have completed 10-20 years 
respectively and their growth was slow. 
NIKOLAIDOU (2005)^ " attempted to present efforts towards the 
development of digital library environment supporting research at the 
medical school of Athens University Greece. It was found that Athens 
Medical School Digital Library facilitates access to medical material to 
researchers and students for both research and educational purposes. 
MANDAL and PANDA (2005)^ ^ explained the concept and 
development of national library system in five major countries of the world. 
The Library of Congress, U.S.A. is the largest library in the world. The 
collections include more than 29 million books and other printed materials, 
2.7 million recordings, 12 million photographs, 4.8 millions maps, and 57 
million manuscripts. The national library of France is situated at Paris. Its 
collection now includes more than 12 millions books and manuscripts, 
500.000 periodicals, and 6,50,000 maps and prints. The British Library, 
U.K., the present holdings include 3,10,000 manuscripts volumes,49.5 
million patents, over 4 million maps and over 260,000 journal titles. The 
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National Library China has a rich collection i.e. 22,400,000 volumes, 
ranking fifth among libraries in the world. In the collection, there are 
2,70,000 volumes of rare books; 1,600,000 volumes of general ancient 
books; 35,000 pieces of the scripted turtle shells and animal. The national 
library of India has also rich collection of documents i.e. total number of 
books 22,70,954, number of maps 86,682, number of bound periodicals 
1,18,146. 
JAIN (2005)^^ in his study shows that the main critical qualities 
required to provide efficient public library services were revealed such as: 
enthusiasm, positive attitude, innovative thinking, and commitment. In the 
other staff related motivational issues were identified as: a sense of 
achievement, a feeling of self worth, job-security, staff recognition, status, 
career development, good salary, effective communication, job satisfaction, 
delegation of authority, etc. Some other strategic management issues were 
acclaimed as: organizational culture, transformational leadership, employ 
recognition and reward systems, performance measurement system, 
productivity improvement, and customer orientation. 
BRINDLEY (2005)^ ^ highlighted the development of the British 
Library. The nature of the scholarly communication process was changing 
but document supply would continue to play an important role. 
MOIN AHMAD and SUDHARMA HARTOASAN (2005)^ '* 
attempted that the periodical used at National Library of Veterinary Science 
(NLVS) is satisfactory. Most of the users were consulting indexing and 
abstracting periodicals for gathering information for research. It was found 
from the study that Internet facility and subscription to electronic journals is 
lacking. In the present digitalera, it is esilfltial that NLVS focus on 
subscription to electronic journals. 
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ABDULLAH (2005)^^ focused that e-joumals have added enormous 
resources to the collection, improved service, enhanced access to journal 
literature, increased its usage, and decreased the demand for document 
delivery of single articles. The challenges of offering e-joumals as bundled 
packages and UAEU's concern about the library's inability to remove 
irrelevant titles, control cost, and retain the freedom to make changes on its 
journal collection. 
In AABO (2005)^^ article, he opines that a better understanding of 
their total value, both use and non-use value, is viewed by the population. 
The empirical data based on a representative population sample 
demonstrates that the value of the Norwegian public libraries decidedly 
outweigh their costs. Elicitation of the population's awareness of property 
rights to their local library showed that an overwhelming majority of the 
population (94 per cent) perceive they have such rights. The valuation result 
indicates that the benefits from the public libraries are four times their costs. 
YU and XU (2006)^' say that although the new political economy has 
brought about considerable improvement to library infrastructure and 
management, it has also adversely affected public library development 
through the central government's reduction of subsidies for local needs, local 
governments' pragmatic approach to economic growth, the absence of 
effective monitoring over local governments' commitment to public library 
provision and the erosion of the public service ethos by the market ideology. 
STOLLER (2006)^* explored that libraries have largely responded 
to the revolutionary changes of the last decade very conservatively, retaining 
their commitment to monographic acquisitions and to their paper collections 
even as they have built new electronic libraries. 
OSBORNE and GORMAN (2006)^^Five public libraries in the 
North Island of New Zealand participated in the investigation. The results 
indicate that New Zealand public libraries practising responsive collection 
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management demonstrate the following characteristics: (1) the collection 
development policy has been formulated as a result of research into client 
needs and wants; (2) this research uses a variety of community consultation 
and data analysis techniques; and (3) research into community and customer 
needs is ongoing. The investigation also shows that managers employ a 
limited range of consultation techniques, which need to be broadened in 
order to collect more robust data about client and community needs. 
Furthermore, public library collection development policies, where they 
actually exist, were dated, outmoded and little used. 
KANWAL AMEEN (2006)'*" attempted to explore the relationship 
between the use of varying collection related terminologies and ever 
emerging forms of scholarly publishing in libraries. It was found that the 
related emerging termmology has been expanding rapidly because of the 
direct impact of the never-ending developments, though with different pace 
in different countries. The varying use pattern reflects the expansion in the 
aims and ways of functioning of a modem library. 
UNOMAH (1985)'*^ carried out a study about student utilization of 
academic libraries in Nigeria. The important findings of the study were: I) 
Most of the students found their lecture notes sufficient and felt there was no 
need to read textbooks. On borrowing, 68% had no books on loan. On use of 
leisure time.ii) Most of the faculty members do not promote student use of 
the library i.e.76% of the students said their lectures did not give them 
reading lists. The students were not equally given any guidance by faculty as 
to the use of the library and resource materials, and.iii) About 80% can not 
recognize the librarian and even if they could, about 72% of them would not 
seek assistance. 
KARISDDAPPA and others (1989)'*^ by means of questionnaire 
and interview method sought information from Indian Historians. The 
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analysis of survey reveals that the sources of information, the 
books/monographs were the most frequently used (74.38%) ones and are 
followed by periodical articles (53.74%) while (11.57%) descriptive account 
of serials were less used.44.63% of the respondents had no problem in 
understanding research reports and statistics while little problem in 
understanding research reports and statistics while little problem for 29.75% 
and no difficulty for the remaining. They found that slightly less than one-
fourth of the respondents were not aware of the existence of the center and 
let alone using its services. CAS and reference services were useful for more 
than 40% of the respondents. Abstracting/Indexing services were useful for 
the 45.65%, most useful for 32.60% and least useful for the respondents. 
Libreiry catalogue was the most important and frequently used approach by 
the majority of the Indian Historians (58.68%) in locating information, while 
the approach to Librarian (45.28%) was respectively used frequently by the 
historians. 
PAYNE (1990)'* .^The development of reference services in public 
libraries is described and the importance of standards is accentuated. The 
need for proper marketing and systematic evaluation, both qualitative and 
quantitative, is explained. Satisfactory results were obtained for 
straightforward questions but an occasional tendency towards flippancy by 
staff was highlighted. A further disquieting feature which came to light was 
the number of people who did not approach staff for help. 
OLE-PORS (1990)'" focused on user's information seeking habits 
and use of online searching. The importance of browsing by users to search 
for material, and the multi-dimensional characteristic of public library use 
are significant findings. There were some evidence that relatively 
inexperienced library users could evaluate the results of their library usage 
quite satisfactorily. The results overall were seen to have importance for 
systematic collection development policy. 
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SELTH (1992/^ found that more than 30% of the monographs and 
25% of the serial volumes had one kind of use but not the other, and that 
weeding based on lack of circulation alone would eliminate from a 1-million 
volume library at least 1,12,000 volumes that had actually been used quite 
recently. Further findings are presented all of which challenge the notion 
that internal use could be inferred from circulation figures. 
PURKAYASTHA (1993)'**' point out that single authorship is more 
prevalent (92.85%), foreign authorship is neglible (6.66%), majority of 
authors (66.66%) are affiliated to institutions, and in India, concentrated in 
Delhi (40%). Indian social activists cite 11.92% documents on an average 
per article; depend heavily on Indian publications and the balance from other 
types of literature. Ten periodicals (23,8%) contain more than 61% of 
relevant information, while rest of the information is scattered in 32 
periodicals (76.2%).Periodical literature has half Ufe of 4.4 years, while that 
of other documents is 6.8 years. 
NWOKOCHA (1993)'*^ attempted that the majority of the readers 
visited the libraries mainly for serious reading such as reading of textbooks. 
Thirty-seven and half percentage of the respondents in Owerri and 45% of 
respondents in Umuahia indicated that they made use of them. The 
remaining respondents 62.5% in Owerri and 55% in Umuahia gave several 
reasons they did not use the reference materials. The ignorance of the 
existence of reference material was the most common reason in both 
libraries, constituting 72% in Oweri and 61% in Umuahia, respectively, 
indicated they borrowed books more than twice a month. This was against 
71.3% and 66% of respondents in Owerri and Umuahia who never borrowed 
books. Most of the users of both libraries (i.e., 36% in Owerri and 43% in 
Umuahia) were visited to read personal books. Most of the respondents of 
the both libraries i.e., 42% in Owerri and 43% in Umuahia, used the card 
catalogue. 
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CLEE (1993)'** aimed at establishing the importance of the library 
environment in influencing the use of the library and its facilities, examined 
made on layout and guiding; the system for borrowing and returning 
material; seating; heating; lighting and noise level; colour scheme and 
ornamentation; and suggestions for improvement. Shows that although 
individual factors in the library environment do affect a user's perception, it 
is the total library envimment that has the greatest effect. He makes a 
number of suggestions for improving the library environment. 
CHAUDHARY (1996)'" indicated that majority of scholars prefer to 
use current periodicals (35%), followed by books (30%) were adequate 
enough to satisfy the requirement pertaining to their research work. The 
collection of books and other reading materials were not adequate for the 
scholars to meet the research work. The Library service was largely 
automated so the scholars were not fully satisfied. Only40% scholars get the 
benefit of reprographic service and other 60% make the use of other services 
like reference service, documentation service and other computerized 
information service. 
SHEENA KUMARI (1997)^ " attempted to ascertain the role of 
informal communication among scholars in the university and to check the 
adequacy of the Kerala University Library system to meet the information 
requirements of the researchers. The important findings of the study were: 
(i) Indexing and abstracting periodicals were being well used by researcher 
in science.(ii) Most of the scholars used services of INSDOC and also 
libraries other than that of their parent institutions.(iii) Information sources 
used in order to keep themselves abreast of latest information vary from 
discipline to discipline, and. (iv) Information sources such as supervising 
teachers, other fellow researchers, conferences etc. play a considerable role 
in the information use pattern of researchers. 
SETH (1997)'^  in their article revealed that majority of library users 
have expressed current research information on their own field of 
specialization. Most of the users are choosing selected items and its 
procurement from different periodicals. Online literature searching is highly 
welcomed. Most of the users were not aware of on-line, CD-ROM and E-
mail service etc. Everybody preferred to have library automation program. 
Scientists were using more current research reports, periodicals and non-
collection materials and demands for photocopy or translated reprint of the 
same for their research purpose. An increase in the library budget has been 
observed as per the increase in the expenditure for procurement of library 
books, journals and others documents. 
DALAI (1997)*^ conducted a study to examine the users habits, 
patterns of library use, use of card catalogue, books and journals usage and 
various other approaches of users for their opinion about library and its 
collections. Few suggestions and opinions expressed by the users reveal that 
(i) computerized catalogue and circulation control and SDI service should be 
introduced (ii) networking of all CSIR libraries under SIRNET and local 
library network (LAN) should be implemented with immediate effect for 
resource sharing etc. and (iv) literature searches using online, CD-ROM 
database should be provided. 
TRISHAN JIT KAUR (1997)^ found that the fu t^ priority be given 
in promoting the use of classified catalogue by strengthening the 
alphabetical part of the catalogue. General observation was that alphabetical 
part was more heavily used than the classified part; it was evident from the 
soiled condition of the catalogue. The university library has no plan and 
implementation programme in the beginning of the academic session. The 
duty of the library staff and the resources of the library were brought to the 
notice of the users for promoting their use. 
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AB^A (1997)^ opined the usage pattern of the government 
publications that form a part of the information materials needed by users of 
the Ilorin Branch of the National Library of Nigeria. With the usage pattern 
of the various types of government publications, annual reports came first in 
order of items consulted. It was followed by technical papers. 
SEVGH (1999)*' attempted about background information about the 
emergence of Indian Institute of Technology (IIT), Kanpur. She discussed 
the methodology used for data collection, acquisition of periodicals and 
other documentary collection. Majority of the users rated library collection, 
services and attitude of library staff was good. The users were not satisfied 
with the photocopying services. Examined the users awareness and 
usefiilness of various types of reader services. 
VIJAY KUMAR (2000)^ carried out a survey regarding information 
used by library professionals. The important findings of the study were: 
i)The average number of citations per dissertation is 38.66%.ii) The form 
wise distribution pattern of citations shows that books topped the list with 
57.8% citations followed by periodicals with 32.7% citations, iii) The 
number of dissertations on college libraries are found to be maximum 
(42.5%), and. iv) of the journals cited by the researchers 6.94% were 
available in the Kuvempu University Library. However, of the journal 
articles cited, 40.75% were available in the same library. 
TADASAD (2000) focused that a majority of the users were aware 
of the services except ILL service. Further, a greater proportion of the users 
who are aware of the services make use of them and more or less all the 
services have the same mean satisfaction rate with helpfulness of library 
staff being the highly satisfied one. Lighting and ventilation, location, 
arrangement of books, cleanliness and furniture and equipment also follow 
this. 
GURDEV SINGH (2000) ^ in his paper discusses that journalists 
mainly visit the library for the purpose of getting background information, 
for the specific articles and for supplemental information. It shows that in 
order to provide effective library service, these libraries need to have 
sufficient background material on various subjects. It was also found that the 
services and facilities provided by these libraries are not very satisfactory. 
This situation was due to several factors such as lack of allocation of 
adequate funds for the library and lack of interest on of the part of the 
management to develop a well equipped library for their staff. 
SIDDIQUI (2002)^' in his article explains the users opinion, on 
different aspects of adequacy of collection and its use, in the J.N.U. Library. 
Regarding reading space 80.4% i.e. a very high percentage of users feel that 
the reading space of the library was adequate, while 19.6% of the users were 
not satisfied with it. Because, the furniture, reading space, and seating 
arrangement in different sections of the library was not adequate according 
to user needs. The most of the respondents have given opinion that 49.8% of 
users were satisfied with the library collection, while 50.2% users were not 
satisfied with the collection in the library. 
KHAISER NIKAM and RAJASHEKARA (2003)'*. This paper 
entitled "Reading habits of public library users: a survey" is the result of a 
study carried out by the authors in two branches of public library of Mysore 
City. The results of this study which aimed at how the electronic media like 
TV, CDs and the DVDs have influenced reading habits of people. 
IKHIZAMA and ODUWOLE (2003)" point out that journals were 
the most widely used of the information source available at their disposal. 
Agricultural science lecturers rely mostly on their institutions library 
collections for information. Close to half of the respondents (46%) adjudged 
their institutions collection as fair. Major constraints to the use of 
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information sources include gap in publications in their institutions libraries 
and inadequate up-to-date reference sources. 
BIRADAR (2003)" attempted to identify the usefulness of library 
collection and information use pattern by sericulture scientists. Result shows 
that reports (52%), conference papers, textbooks, bibliographical sources 
(each 48%) and primary periodicals (46%) were fi-equently used sources. 
Studies also depend upon their own institute library collection but also a 
large number of scientists depend upon agricultural libraries (42%) and other 
sericulture libraries (34%). 
BEHESHTI (2003)*^ ^ determined the savings incurred by Canadian 
university and large urban public libraries as a result of using Canadiana 
printed monograph cataloging records generated by the National Library of 
Canada (NLC) rather than cataloging these items themselves. Many libraries 
make use of NLC name or series authority data, and use NLC copy in their 
acquisitions processes or for other bibliographic purposes. 
UMAROV (2004)^ *^ presented a paper in the conference highlighted 
that the National Library performs a human mission as the curator of the 
national documentary heritage of Uzbek people. Its collection holds ten 
millions publications include rare and antique editions, manuscripts, 
lithographs, first national periodicals, books and other documents. 
SHARMA and PANT (2004)*^ ^ focussed the different factors which 
obstruct information seeking behavior of DRDE scientists and when do they 
consult library staff to choose the required information. The major findings 
of the study were: (a) Most of the scientists belong to 40-49 age group; 100% 
scientists are using library for referring- th. journals articles ;(li^Success rate 
of^tting ia# rmation from library was 8^%;(c) 40.9% of scientists get help 
of library instructions and 45% felt need for library instructions;(d)Current 
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information sources were most common among the scientists 72.72% was 
attending conference, seminars etc.; and (e)95.45% scientists were using this 
modem medium of communication and DRDE were using databases mostly 
MEDLINE and PubMed, where MEDLINE is being used by 81.89% 
scientists. 
The important finding of SALMA and YELWA (2004)*^ ^ study's 
"Student's attitudes towards public library services: a case study of Central 
Library in Bomo State of Nigeria", a) Majority of the students visited the 
library to read for examination purposes only, b) Most of the students who 
visited the library during the period of questionnaire administration were not 
registered with the library, c) There were inadequacies in the information 
resources and services provided by the physical facilities provided by 
management for reading and study, e) Major problems of the library include: 
inadequate funds, erratic power failure with no stand by generator and 
accommodation, and. f) Students using the state library prefer to go direct to 
the shelves to identify needed items which may be misleading. 
REMESHA and KUMBER (2004)'' focused that the PG students 
372(90.42%), research scholars 209(96.76%) and faculty members 
162(81.8%) have reported that they have received the books as per their 
study, research and teaching requirements. At the same time most of PG 
students 269(64.6%), research scholars 165 (76.3%), faculty members 134 
(67.6%) were happy with the existing period of home lending. The study 
identified that 350(84.1%) PG students, 146 (76.1%) research scholars and 
111(56.06%) faculty members were not satisfied with the existing prescribed 
book limit. Most of the users were satisfied with the quality of existing 
circul^lion services in all the seven university libraries. 
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RAJRANI (2004) mentions the information needs of the users in 
the selected area and to see whether the journals concerning this available in 
the University of Jammu Library system were adequate to support the 
research programme of the university. The findings of the study were:l) 
82.86% of the users were not satisfied with the number of journals 
subscribed in their field, while 5.71% of the users have indicated that those 
were adequate. 2)14.29% of users have ever asked for the journals on Inter 
Library Loan (ILL) which means occasionally the library has been 
successful in acquiring the journals on ILL.3) Only 37.14% of users in the 
subject under study use various journals on inter-disciplinary subjects, 
and.4) fi-om the data collected it was found that only 10% of the users of the 
department of economics access the journals on Internet. Almost every 
teacher and research scholar has suggested that Internet facility should be 
provided in the departmental library. 
RAJEEV KUMAR and AMRITPAL KAUR (2004)*" in their study 
"Use of Internet by teachers and students in Shaheed Bhagat Singh College 
of Engineering & Technology". The major findings were:(l)Majority of the 
respondents has more than two year experience of using the Intemet.(2) 
Majority of the users of the college use the Internet services daily.(3) The 
most fi-equently used places for accessing the Internet are the college (90%) 
and the home (63.3%).(4) Majority of the respondents mainly uses the 
Internet for educational purposes and the least number of respondents use 
the Internet for entertainment purposes.(5) E-mail service is the most 
preferred service by all the Internet users followed by www. All the 
respondents face the problem of insufficient time slot allotted to per user in 
the college for Internet use. 
DEVINDER KAUR (2004)^" explained the National Library has a 
vital role to play in the cultural integration of the country. To create a sense 
of communal harmony it is essential that citizens have access to the 
collective wisdom of the past.The recognition of the diverse needs of various 
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segments of the society requires adequate arrangement for safeguarding the 
interest of the majority as well as minority. To have a harmonious balance 
between the different cultures, people have a right to promote and preserve 
their culture and value. The national library has been serving the needs of 
those who ask for it but a large segment of the population is unaware, unable 
to approach the library and to complacent to get its needs fulfilled through 
the National Library. 
DALI (2004)^ * in his paper discussed the reading by Russian-
speaking immigrants in Toronto: use of public libraries, bookstores, and 
home book collections. The majority of the respondents view the public 
library primarily as a source for borrowing books and others materials. 
Russian-speaking iimnigrants primarily come to public libraries to borrow or 
use English-language materials mostly professional and educational 
literature and reference books. To know the more years that have passed 
since immigration, the more inclined people feel to purchase books in 
Russian bookstores. As indicates, the percentage of respondents who 
purchase English language books for leisure reading is greater among those 
who immigrated 11-20 years ago (42.9%) than among the other categories of 
respondents who inmiigrated from 1 to 10 years ago. Immigration has 
changed the picture out of 49 respondents, only 71.4% have a book 
collection at home in Canada, while 98% have a home book collection 
before immigration. 
CLAVE (2004)'^  study about the public image of national libraries 
has been that of closed institutions open only to researchers as a place of last 
resort. National libraries are seeking to change that image and, through 
cooperation, establish themselves as access points for information, 
nationally and internationally. TEL, the European Library is an example of 
how this may be achieved. 
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BANDYOPADHYAY (2004)^ ^ highlighted that the users of the 
public libraries of some backward district of West Bengal, their subject and 
information need, their problems and what they think about the services 
rendered by the libraries with a view to betterment of services. The 
important findings of the study were: (a) The libraries need to take special 
drive to insist women and the few educated STs found in their locality to 
became library members.(b) Competitive exam.(81.52%) and career 
guidance (18.47%) related information was most needed by majority of the 
users.(c)The library was heavily used for newspapers (73.91%) and 
magazine (61.95%).(d) 57,59% of the users have said that they like to have 
two or more books at a time for home issue, and.(e)58.7% readers have not 
attended any extension programme organized by the library. 
ROKADE and RAJYALAKSHMI (2005)^ '* focussed the present 
status and nature of information services provided by agricultural university 
libraries in Maharastra. It was found that reference, documentation, CAS, 
ILL, and reprography services were rendered manually. The 
abstracting/indexing, bibliographical, SDI, press clipping, and translation 
services are not provided by the libraries. It was also found that Internet, e-
mail, CD-ROM and databases services are provided by the all agricultural 
university libraries but multimedia, OPAC, CAS, SDI, Contents of 
Periodical in Science & Technology (COPSAT), and Online Computer 
Library Center (OCLC) etc., services are not provided by any of university 
libraries. 
MOUNISSAMY and KALIAMMAL (2005)^^ conducted a study 
about effective use of electronic resources in the higher technical education 
institutions. The findings of the study were :(a) All the 18 NITs institutes 
have home pages, andll% of the NITs library have no home pages at all. 
(b)50% of the NITs home pages prominently link the institutes library pages 
and 39% of NITs home pages link the library pages from the pages facilities. 
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Central Facilities, Students section and Centre and Services as the case may 
be 11% of the NIT home pages have not been linking the library pages .(c) 
Only 5.6% library web pages is providing FAQs as part of the 
webpages,83.3% web pages are not providing FAQ of the web pages, and(d) 
all the libraries are collaborating with the publishers, aggregator and vendors 
they deals in e-resources. 
LEE (2005)'* explored the concept and functions of collection from 
the perspective of the user. He has revealed that collections provided 
valuable functions, such as collocating sources for convenience and saving 
time and money, selectivity, narrowing the search scope to increase 
precision and ease of use, presenting choices, and assisting in clarification of 
information need. The user's perspective demonstrates the need for user-
centered and flexible, rather than library-centered and fixed, collection 
structures. 
CHOPRA and BANERJEE (2005)^' found that majority of users 
(50.13% male and 33.42% female) irrespective of their levels of 
qualifications are mainly using the reference service provided by the library. 
The users with the PhD qualifications are using only the magazines and 
reference material of the library. It was fond that 8.62% of the male users 
and 6.01% female users belonging to the undergraduate level of 
qualifications visit the library more than 6 times a month, followed by the 
postgraduate users where 2.09% male and 3.13% female users visit the 
library more than 6 times a month, and v) Out of total respondents, 20.37% 
male and 18.01% female users consider that the library services provided by 
the library staff are very helpful. While 35.51% male and 18.01% female 
users think that the library services are helpful. 
BOAKYE (1999)'* reports results of survey, undertaken by the 
University of Science and Technology (UST), Ghana to determine the extent 
to which students lecturers and research fellows are aware and make use of S 
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& T collections, tests the hypothesis that maximum use is limited by lack of 
awareness of some of the available collections. Results indicate that 24.9% 
of students and 74% of lecturers and research fellow were not aware of some 
available collections relevant to their studies, teaching and research. In 
addition, 21.6% of students and 14.8% of lectures and research fellow did 
not use the libraries at all. It presents a comprehensive range of 
recommendations to improve users awareness, including a well planned 
library training programme, better shelf labeling and automation of library 
functions. 
BOUAZZA and AL-MUFARAJI (2005)^' revealed a low use of 
school libraries by teachers. School libraries held poor collections, 
especially of audiovisual materials, journals and electronic resources, and 
access to the Internet. Teachers expressed their dissatisfaction with library 
services which appeared poorly developed and tended to be traditional in 
character. 
SHARMA (2006)^" highlighted those new choices for bibliographic 
services in a wired planet: reflections on the National Library of India. The 
finding of the objective was: i) they have a crucial role to play particularly in 
the era of information technology and wired world, ii) The undergoing shift 
caused by changing user needs not only affect the technical services of 
libraries but also streamline the Library services that are being offered to the 
public, and. ii) Need for availability of national bibliographic databases in 
the machine-readable form on the web would provide better bibliographic 
organization and control of material. 
PORS (2006)^* indicated that that students as a whole use physical 
libraries to a great extent for study purposes. Less than 10 per cent of the 
students stated that they do not rely on the physical library. Students have 
really taken to heart digital access to collections and resources, and they use 
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these resources to a great extent. As'lfe'enlibtswrVfeys from elsewhere, Google 
is the most used search engine and only very few students do not employ it 
for study purposes. For a large proportion of heavy Google users the use of 
the search engine goes hand in hand with use of the libraries and library 
resources. In other words, Google use and library related use tend to 
complement and supplement each other. 
AMAR NATH and SHARMA (2006)'^ submitted a study regarding 
use of online public access catalogue by the research scholars in Punjab 
University Library, Chandigarh. The main findings of the study were large 
number of respondents, i.e., 24(30%) users learnt the use of OP AC with the 
help of their friends. It can therefore be imagined that the creation 
programmers of the library are not effective and it is therefore suggested that 
library authorities should concentrate more on providing orientation to the 
research scholars for the use of OP AC. Majority of respondents (70%) feels 
that the assistance of library staff is required. But, it is observed that the 
library staff is always available for the assistance. 
LOHOR and BETTAPPA (2006)*^ point out the use of library 
facilities and information resources in DRM science collage Dungaree. The 
major findings of the study were:(l)In respect of frequency of the use of 
reading materials in the library majority 80(29.20%) of the student 
respondents are frequently using prescribed "text books" and (23.63%) using 
"class notes" for their present study.(2) Majority (53%) of the student's 
respondents is "not aware" of library classification and catalogue, at the 
same time (43%) of student's respondents expresses the information given in 
the card catalogue is occasionally adequate. (3) (41.51%) of student 
respondents empressed unhappiness regarding the "books and reading 
materials" kept under lock, and.(4) Majority (57%) of the student 
respondents expressed that the reference collection is satisfactory" and 
S 
(24.80%) expressed "Dictionaries" are available for their consolation in the 
library. 
BALJEVDER KAUR and VERMA (2006)'^ carried out a study to 
relate the use of library service and awareness of electronic resources among 
users of the Thapar Institute of Engineering & Technology Library, Patiala. 
The important findings of the study were: (i) To save the user's time, and 
starts bulletin board service to inform the users about the current arrival of 
online documents, (ii) Maximum numbers of users were aware about the 
electronic resources; Jind. (iii) The library has improved electronic services 
like e-books, e-joumals and subjects databases information. 
AKHTAR HUSSAIN and KRISHNA KUMAR (2006)*^ carried out 
a survey the use, collection and services of IIRS Library. The major findings 
of the study were:(l) A majority of the users (41.25%) of the IIRS Library 
use the library services daily.(2) Majority of the respondents mainly used the 
library to borrow books and other materials (81.25%) and the list number of 
respondents use the library for audio-visual materials.(3) Most of the 
respondents preferred to print collection (87.50%) were using books 
followed by electronic collection, (68.75%) were using CD-ROM, further 
followed by 86.25% respondents use for current periodicals.(4) Most of the 
respondents fully satisfied with library services. 
HAYCOCK (2006)** explored the work of researchers in three 
countries, predictors of success could be articulated: the population served 
was less than 10,000; a formal planning process involving the stockholders 
was undertaken; a legal agreement for governance, administration, finances, 
and operations include guide lines for evaluation and dissolution; a decision-
making board or management committee develops policies and procedures 
and engages the director; an integrated facility was conveniently and 
visibility located, accommodating a variety of groups and resource with a 
separate area for adults and designated parking; the library was connected 
with a larger network , regional system, or consortium; the principal has 
strong desire for success and teachers support the concept; one highly 
motivated professional librarian was in charge; there was regular 
communication and planned cooperation between public library and school 
staff 
CLEMONS and SPROLES (2006)"^ highlighted the analysis of 
exchange list activity at the national level, it is apparent that collection 
development of government documents stands out as a low priority in some 
libraries, and the national needs and offers list remain a greatly underused 
resource. Indeed, staffing, cost, and time may play a major role in whether 
or not libraries decide to request items from lists. That, coupled with the fact 
that depository rules do not require participation in the exchange process, 
makes it easy for libraries to overlook these opportunities for collection 
development. 
BIRADER (2006)** has discussed a study about use of information 
sources by the users of public library. The main findings of the study were: 
majority of the users read the newspapers. From the survey it was found that 
most of them were familiar with Kannada language, most of the users refer 
the information sources like newspapers, books, periodicals etc.From the 
survey it was also found that 36.84% of the users are satisfied with the 
reading hall and reference facilities. Finaly majority of the users was more 
satisfied with the arrangement of books, and with the co-operation of the 
staff 
BINOJ (2006)*' has conducted a study of open accdwsystem in the 
Kerala University Library. The major findings are: (1) Majority of the users 
consults the manual catalogue (45.13%) and the OP AGs system is used by 
(27.43%) of the users in the library. (2) 92.12% of the users prefer open 
access system. (3) Majority of the users are familiar with the cataloguing 
system and classification scheme, followed by the library, i.e.(82.02%) and 
(93.90%) respectively.(4) In the case of shelf rectification, 58.53% of the 
users are not satisfied, and.(5) 65.24% of the users are not satisfied with the 
staff vigilance in the library. 
SINGH (1994)'" focused that majority of users in the order of 
priority visit the library to update their professional knowledge, consulting 
the documents for research use and for borrowing/returning the documents. 
Most of the users have found the library catalogue most useful. Users 
awareness about the library services reveals that more than 50% users were 
aware of different services being provided by the library except 
indexing/abstracting, translation and SDI Services where awareness ranges 
between 5.3% (SDI) to 18% (indexing/abstracting).Circulation services were 
top ranked, followed by photocopying, reference. Bibliographical, CAS, 
Translation and SDI, etc., were in useful. Users were satisfied with 
circulation service except that research scholars have emphasized on the 
overnight issue of bound volumes of periodicals. 
SINGH (1999)'^  surveyed in "Readers services in IIT libraries 
(India): a comparative study". The major finding shows that readers 
services, namely circulation, ILL, reference, CAS, photocopying, translation 
and document reservation are being provided by all IIT libraries. A high 
percentage of users is aware of their provision of various services except 
translation service, where user's awareness was found to be low. Library 
services have been found to be satisfactory. However, they mentioned that 
the quality of collection is improving but the quality of services is 
deteriorating. 
MIHALIC (1998)'^  discussed that national libraries were mainly 
thought as symbols of national pride but otherwise might be considered to be 
incapable of meeting a nation's information needs. The maintenance of the 
J5 
nation's reserve collection of books was in the past, and still remains, their 
principal task. The wealth of a country depends on its economy; the fact that 
good information is needed for industrial growth and for economic and 
social development, gives added value to information and reference 
resources, and the document supply services that a library provides.He 
analyses the present situation concerning the Croatian library infrastructure 
and considers future plans for services that could be organised within the 
National and University Library. 
SENTHILKUMARAN and VADIVEL (2001)"^ point out that the 
efficiency of counter service was measured in terms of the time taken, for 
the readers to get a book. About 48% of the reference materials picked up by 
the researchers/users were in good condition.52% of the reference materials 
were torn, brittle or loosely bound. Almost all the members irrespective of 
their duration of membership or frequency of visit or duration of stay in the 
library feel that the staff members were very cooperative and helpful in 
locating the reference materials. New members owing to their lesser 
familiarity with the library as well as with the library personnel were not 
able to use the library resources entirely. 90% of the staff members were 
cooperative, whereas about 10% were quite indifferent. 
GHOSH (2005)''* made a study regarding the public library system in 
India. Public libraries in India do have the potential to use new information 
and communication technologies to create online facilities and services 
which will ftirther transform our lives. Although information and 
communication technologies in India were first made a part of rural 
development in the 1980s, rural public libraries remained largely forgotten 
in the dissemination of information to rural populations. Moreover, IT policy 
formulated since the year 2000 has shown little interest in the development 
of rural libraries. 
ra 
*^Aapfe«'-3 
REFERENCES 
1. DASGUPTA (Kalpana).Planning a National Library system for India. 
In Kaul (H K), £t/. Proceeding of the International Conference on 
National Library Services (ICONLIS 2004).2004. National Library, 
Kolkata.P212-227. 
2. KORALE (SR).National library development and legislation in Sri 
Lanka: a review. Journal of Library & Information Science.9 (2); 
1984, Dec; 118-144. 
3. SEWA SINGH. Development of reference service in university 
libraries in India after 1947: a survey. Library Herald.25 (4); 1987, 
Jan.; 201-203. 
4. PULLA REDDY (V).Professional development activities of 
Librarians working in University and special libraries in Andhra 
Pradesh. Library Herald.30 (2/4); 1991, July; 1992, Jan.; 162-180. 
5. RAJESWARI (D). Growth and development of Sri Padmavati Mahila 
Library, Tirupati. In VASHISHTH(C P), Eds Library Movement and 
Development in India. 1994.1ndian Library Association, Delhi.P284-
296.P 288-308. 
6. ODINI (Ceches).Collection development: the experience of Kenya 
Polytechnic Library. Library Management.\5 (4); 1994; 12-16. 
7. GUPTA (Anuradha).Govemment of India libraries: their growth 
development and services. 1994.B.RPublishingCorporation, New 
Delhi. 
8. BARMAN (Rajni Kant).University Library development in Assam: a 
study in the context of Fifth Law of Library Science. In 
VASHISHTH(C ?)^ds Library Movement and Development in 
India. 1994.1ndian Library Association, Delhi.P 284-296. 
9. BALIARSINGH (R K) and MAHAPATRA (M).Development of 
public library community information services: a study in 
Orissa.1994.ILA Conference, Bangalore, Kamataka.P68-73. 
10. WESSELS (R H A).Optimizing the size of journal collections in 
libraries. Interlending & Document Supply23 (3); 1995, sep,; 19-21. 
11. ROWLEY (Gordon) and BLACK (William).Consequences of 
change: the evolution of collection development. Collection 
Building.lS (2); 1996, Jun.; 22-30. 
12. CHAYA DEVI (V).Development of National Document Supply 
Centre: suggestions. Journal of Library & Information Science.21 
(1/2); 1996, June-Dec; 102-111. 
13. WALDOMIRO (C S),Collection development in Brazilian public 
libraries: evolution, perspectives and difficulties for a systematic 
approach. Collection Building.16 (1); 1997, Mar.; 4-11. 
14. KRISHNA KUMAR and others. A Survey of Collection 
Development Practices in Technical Institutes in Ghazibad, Utter 
Pradesh, India. Library Philosophy and Practice. March 2008. 
http://www.webpages.uidaho.edu/~mbolin/kumar-hussain-singh.htm 
15. BALI (Anita).Collection development in NISTADS«,^brary. 
^ DESIDOC Bulletin of Information Technology.\l\2); Afl, Mar.; 
15-22. 
~ ^ 
16. SYED JALALUDDIN HAIDER. Public libraries and development 
planning in Pakistan: a review of past efforts and future needs. Asian 
Libraries J (2); 1998; 47-57. 
17. SEHGAL (Pream Chandra) and NAVAI ANI (K). Growth and 
development of Punjabi University Library. ILA Bulletin.liS (3/4); 
2000; Mar.; 43-45. 
18. PAPAZOGLOU (Alexandra) and SEMERTZAKI (Eva).Changes and 
developments in Greek Libraries. The Electronic Library.\9 (3); 
2001, Jan.; 158-67. 
19. KRISHNAMURTHY (M).Development of computer catalogue at 
Indian Statistical Institute, Bangalore Centre Library.5i?£'Z,iS' Journals 
of Information MaA7age/nen/.38(4);2001 ,Dec.,327-333. 
20. THAKUR (D S).Growth and development of the library at National 
Institute of Financial Management-a case study. Annuls of Library 
and Information Studies.50 (4); 2003, Dec; 163-174. 
21. J ANA (Puspanjali). Staff training and its impact in library 
development: a study. In RAO(N Laxman)and oXhers^ds. Manpower 
development for information management in competitive 
environment, 19* lATLIS National seminar Utkal University, 
Bhubneshwar (Orrisa).2003 .Department of Library & Information 
Science, Osmania University, Hydrabad.P42-50. 
22. AKHTAR HUSSAIN and KRISHNA KUMAR. Collection 
development: an overview. In JASPAL KAUR, Ed.Managing college 
libraries in the digital environment: opportunities and 
challenges.2007.Dev Samaj College for Women, Chandigarh. P64-
73. 
[]? 
23. WILLIAMS (Sara R) and PfflLLIPS (Linda L).Collection 
development embraces the digital age: a review of the literature, 
1997-2003 X/6rarv Resources & Technical ServicesA^ (4); 2004; 
273-284. 
24. PETERSON (Elizabeth).Collection development in California Indian 
tribal libraries. Collection Building.23 (3); 2004, Sep.; 129-132. 
25. MAHARANA (Bulu) and others. Collection development of 
electronic information resources in the R&D Libraries of Kolkata 
city: a survey. Library HeraldAl (3); 2004, Sep.; 235-246. 
26. EDWARDS (Philip M).Collection development and maintenance 
across libraries, archives, and museums: a novel collaborative 
approach. Library Resources and Technical ServicesA% (1); 2004, 
Jan.; 26-32. 
27. CEENEY (Natalie).The British Library-delivering the world's 
knowledge: same recent development./«?er/enJwg & Document 
Supply32 (4); 2004; 234-238. 
28. REETA SINHA and TUCKER (Cory).New program growth and its 
impact on collection assessment at the UNLV Libraries. Library Hi-
Tech.23 (3); 2005, Sep.; 362-371. 
29. ROKADE (S M).Growth of Agriculture University Library in 
India./L^ BulletinAl (2); 2005, April-June; 11-15. 
30. NIKOLAIDOU (Mara) and others. Development of a Medical Digital 
Library managing multiple collections. The Electronic Library.23 (2); 
2005, Apr.; 221-36. 
I 63 J 
31. MANDAL (M) and PANDA (K C).State of collection development 
in five major national libraries of the world: a comparative study. 
Library Progress (International).25(2); 2005; 131-139. 
32. JAIN (Priti).Strategic human resource development in public libraries 
in Botswana. Library Management.26 (6/7); 2005; 336-350. 
33. BRINDLEY (Lynne).The British Library: its origins, development 
and futuTQ.Inter lending and Document Supply 33 (2); 2005; 76-80. 
34. MOIN AHMAD and SUDHARMA HAmOASAN.Study of 
periodicals collection in National Library of veterinary sciences. 
Annuls of Library and Information Studies.52 (2); 2005, June; 41-46. 
35. ABDULLAH (Ali Dualeh).The development of electronic journals in 
United Arab Emirates University (\JAE\J).Collection Building.2A (2); 
2005, Jun.; 48-55. 
36. AABO (Svanhid).Are public libraries worth their price? A contingent 
valuation study of Norwegian public libraries. New Library 
World.106 (11/12); 2005; 487-495. 
37. YU (Liangzhi) and XU (Jianye).The political economy of public 
library development in post-1978 People's Republic of 
China.L/6r/.56 (2); 2006; 117-132. 
38. STOLLER (Michael).A decade of ARL collection development: a 
look at the data. Collection Building.25 (2); 2006; 45-51. 
39. OSBORNE (Sarah) and GORMAN (G E).Community consultation 
and collection development ^folicies in medium-sized New Zealand 
Public Library.Z/7>r/.56 (2); 2006; 73-82. 
"eZI 
40. KANWAL AMEEN. From acquisitions to collection management: 
mere semantics or an expanded framework for libraries. Collection 
Building.25 (2); 2006; 56-60. 
41. UNOMAH (J I).Student utilization of academic libraries in Nigeria: 
an assessment. Journal of Library & Information Science.10 (2); 
1985, Dec; 170-81. 
42. KARISIDDAPPA (C R) and others. Information use pattern of Indian 
Hisiona.ns.IASLICBulletin.34 (2); 1989; 47-53. 
43. PAYNE (Celia).The use of public reference libraries. Library 
Management.n (1); 1990, Feb.; 23-35. 
44. OLE-PORS (Neirs).Users, collection use and online searching: 
investigations in Danish Public Libraries. International Journals of 
Information and Library Research.2 (2); 1990; 63-76. 
45. SELTH (Jeff) and others. The use of books within the library. College 
& Research Libraries.53 (3); 1992 May; 197-205. 
46. PURKAYASTHA (Pradipto Das).Information use pattern and 
analysis of literature in the field of social action.IASLIC Bulletin.SS 
(3); 1993; 133-136. 
47. NWOKOCHA (Udo).Resources utilization by adults in Nigeria: the 
case of two public \ihraT\QS.IntUnform. & Libr.Rev.25 (1); 1993, 
Mar.; 85-91. 
48. CLEE (Jan) and MAGUIRE (Ruth).Library environment and library 
usage. Library Management.U (5); 1993; Sep.; 213-212. 
49. CHAUDHARY (Dipika).Information needs and use of library 
resources of social science research scholars of K.K.Handiqui Library 
' ^ 
of Gauhati University. In Role of Libraries in National Development. 
Dec; 21-24,1996. Indian Library Association, CalicutP 106-110. 
50. SHEENA KUMARI (P K).Information use patterns of researchers in 
pure sciences: a study of the PhD scholars of the University of 
Kerala. Kelpro Bulletin A (1); 1997; 27-39. 
51. SETH (M K) and others. Utility of library collection in a special 
library: a case study. lASLIC BulletinA2 (3); 1997; 107-110. 
52. Dalai (BK) and Others. Library use: an analytical study. Annuls of 
Library Science and Documentation.A4 (2); 1997; 13-11. 
53. TRISHAN HT KAUR.Use of Library catalogue of Punjab University 
Library.IN: Library and Information Science parameters and 
perspectives: essays in honour of P.B.Mangala/edited by R.G.Prasher. 
V2; 1997.Vedam Books, New Delhi.P526-532. 
54. AINA (Joseph 0).Usage of resources in the Ilorin branch of the 
National Library of Nigeria Herald of Library Science.36 (1/2); 
1997, Jan.-Apr.; 73-76. 
55. SINGH (SP). IIT Library (Kanpur): user assessment of its collection 
and reader services. Annals of Library and Documentation. 46(4); 
1999; 139-156. 
56. VIJAY KUMAR (M) and Others. Information use by library 
professionals: a scientrometric analysis./!^ Bulletin.36 (1); 2000, 
April-June; 19-23. 
57. TADASAD (P G) and TALDCOTTI (Sharanabasappa).Awareness 
and utilization of resources, services and facilities of City Central 
© 
Libraries; a user survey of City Central Library, Gulbarga. ILA 
Bulletin: 36(3); 2000; 80-86. 
58. GURDEV SESfGH. Use of newspaper libraries by Journalists in 
Delhi: a users survey. Journal of Library and Information Science.25 
(2); 2000, Dec.; 164-172. 
59. SIDDIQUI (Asif Fareed). Use of library collection in the Jawaharlal 
Nehru University Library, New Delhi.Z4SL/C BulletinAl (3); 2002, 
Sep.; 149-61. 
60. KHAISER NIKAM and RAJASHEKARA (N).Reading habits of 
public library users: a survey.SRELS Journal of Information 
ManagementAQ (4); 2003, Dec; 337-367. 
61. DCHIZAMA (B O) and ODUWOLE (A A).Pattem of usage of 
information sources by scientist in Nigerian Universities of 
Agriculture (\50A).Library Progress (International).Hi}); 2003; 1-
6. 
62. BIRADAR (B) and others. Information use pattern by sericulture 
scientists: a case study of Kamataka state sericulture research and 
development institute library, BangdXoxe.SRELS Journals of 
Information Management.AO (3); 2003, Sep.; 255-265. 
63. BEHESHTI (Jamshid) and others. Cost savings to Canadian 
University and large urban public libraries from their use of National 
Library of Canada MARC records. Library Resources & Technical 
services.47 (2); 2003, Apr.; 44-55. 
64. UMARO V (Absalom).The role of the National Library of Uzbekistan 
in its assistance to users. In KAUL (H K), Ed. Proceeding of the 
© 
International Conference on National Library Services 
(ICONLIS2004).2004. National Library, Kolkata .P78-80. 
65. SHARMA (Hemant) and PANT (Prem Prakash).Information seeking 
patterns of DRDE Scientists./!^ BulletinAO (3); 2004; 19-22. 
66. SALMA (Joel H) and YELWA (Idrish Mohammed).A survey of 
student's attitudes towards public library services: a case study of 
Central Library in Bomo State of Nigeria. International Library 
Movement.26 (2); 2004; 61-70. 
67. REMESHA and KUMBER (B D).Evaluation of circulation services: 
a case study of university library of Kamataka state. Library 
HeraldAl (3); 2004, Sep.; 203-218. 
68. RAJRANI.Information needs and the use pattern of journals in 
economics in the University of Jammu Library: a user survey. In 
Responding to Users need in changing information landscapes: 
Sojourn of Libraries from Palm-Leaf to PalmTop: 49th ILA 
Conference held at Jhansi from Dec 29th, 2003 to Jan 1st, 2004. ILA, 
Jhansi.Pl-9. 
69. RAJEEV KUMAR and AMRITPAL KAUR.Use of internet by 
teachers and students in Shaheed Bhagat Singh College of 
Engineering & Technology: a case study. Journal of Library and 
Information Science.29 (1/2); 2004; 81-91. 
70. DEVINDER KAUR. Multicultural diversities and the National 
Library services. In KAUL (H K), Ed. Proceeding of the International 
Conference on National Library Services (ICONLIS 2004).2004. 
National Library, Kolkata. 
© 
*^^&iaf2le/i/-3 
71. DALI (Keren).Reading by Russian-speaking immigrants in Toronto: 
use of public libraries, bookstores, and home book collections. The 
International Information & Library Review.2>6 (4); 2004, Dec; 341-
366. 
72. CLAVE (Genevie).National Library as access point: the role of TEL 
and MACS. International Cataloguing and Bibliographical 
Control.33 (3); 2004, July/Sep.; 50-53. 
73. BANDYOPADHYAY (Amit Kumar).User survey of select public 
libraries of West Bengal. In Responding to users need in changing 
information landscapes: sojourn of libraries from Palm-leaf to Palm-
top.49*'^  All India Library Conference, Bundelkhand University, 
Jhansi.2003-2004.Indian Library Association, Delhi.P47-56. 
74. ROKADE (S M) and RAJYALAKSHMI (D).lnformation services in 
Agricultural University Libraries in Maharashtra: a case study. 
Journal of Library and Information science.30 (1/2); 2005, June-
Dec; 45-51. 
75. MOUNISSAMY (P) and KALIAMMAL (A).Promoting effective use 
of electronic resources in the higher technical education institutions. 
Journal of Library and Information Science.30 (1/2); 2005-Dec.; 52-
63. 
76. LEE (Hur-Li).The concept of collection from the user's perspective. 
Library Quartly.75 (1); 2005, Jan.; 67-85. 
77. CHOPRA (HR) and BANERJEE (Sushanta).Utilization of library and 
information services of public libraries in Punjab: a case study. 
Journal of Library and Information Science.30 (1/2); 2005, June-
Dec; 29-44. 
^ 
78. BOAKYE (Joseph).Users awareness and use of science and 
technology collections at the University of Science and Technology 
(UST) libraries. Journal of Librarianship and Information Science. 
31(4); 1999. 
79. BOUAZZA (Abdelmajid) and AL-MUFARAJI (Moosa N).Use of 
school libraries by teachers: the case of Oman.Z/6r/.55 (2/5); 2005; 
140-147. 
80. SHARMA (R K).New choices for bibliographic services in a wired 
planet: reflections on the National Library of India. Library 
HeraldAA (2); 2006, June; 160-73. 
81. PORS (Niels 01e).The public library and students information needs. 
New Library. 107 (7/8); 2006; 275-285. 
82. AMAR NATH and SHARMA (Aarti).Use of online public access 
catalogue by the research scholars in Punjab University Library. 
Chandigarh: Library Herald .44(3); 2006, ^ept; 212-222. 
83. LOHOR (MS) and BETTAPPA (MB). Use of Library Facilities and 
Information resources in DRM science collage Dungaree: A survey. 
Kelpro Bulletin.lO (1); 2006; June; 29-37. 
84. BALJINDER KAUR and VERMA (Rama).Use of electronic 
resources at TIET Library Patiala: a case study./Z^ Bulletin.42 (3); 
2006, July-Sep.; 18-20. 
85. AKHTAR HUSSAIN and KRISHNA KUMAR. Use, collection and 
services of IIRS Library: a survey.. In BANDYOPADHYA (S.S) and 
others, Eds. Proceedings of National Conference on Information 
Management in Digital Libraries (NCIMDIL).2006. Central Library 
I.I.T., Kharagpur. P643-46. 
S 
86. HAYCOCK (Ken).Dual Use Libraries: guidelines for success. 
Library Trends. 54 (4); 2006; 488-500. 
87. CLEMONS (Angel) and SPROLES (Claudene).Using depository 
exchange lists as collection development tools. Collection 
Building.lS (1); 2006; 19-25. 
88. BIRADAR (Sangamesh) and others. Use of information sources by 
the users of public library: a survey. Indian Journal of international 
Library & Society. 19 (3/4); 2006, July-Dec; 195-206. 
89. BINJO (K R). A study of open access system in the Kerala University 
Library; Kelpro Bulletin. 10 (1); 2006, June; 38-43. 
90. SEMGH (S P).Evaluation of collection and services provide by IIT 
Library: user point of view. Journal of Library and Information 
science.\9 (1); 1994, June; 1-18. 
91. SINGH(S P). Readers services in IIT libraries (India).a comparative 
study. Library Herald.Sl; 1999; 167-185. 
92. MIHALIC (Marina).Information, reference and document supply-
new priorities for national libraries. Library Management.\9 (6); 
1998; Sept.; 366-70. 
93. SENTHILKUMARAN (P) and VADIVEL (V).Availability and 
utility of Tamil Nadu archives library. SRELS Journal of Information 
Management.2,% (3); 2001, Sep.; 255-266. 
94. GHOSH (Maitrayee).The public Library system in India: challenges 
and opportunities. Library Review.5A (3); 2005, Apr.; 180-191. 
E? 
Chapter-4 
The National Libraryy 
Kolkata 
(Legend at the entrance to the National Library,Kolkata) 
CHAPTER-4 
THE NATIONAL LIBRARY, KOLKATA 
4.1 Historical Development 
In the context of the history of Library and Information Science, the 
National Libraries are a relatively recent phenomenon. There have been 
collections of books and archives associated with nations for thousands of 
years, and large-scale libraries in the modem sense have been associated 
with imperial or other royal courts since the sixteenth century. It is generally 
agreed that the first national library took form when, in 1795, the French 
National Convention decreed that the royal collections would become 
national property and form the basis of a depository of all printed 
publications in France. During the nineteenth century, more than twenty 
such national collections were formed worldwide, with that of the British 
Museum Library serving as the most prominent model. Under Anthony 
Panizzi, the library aimed to become the most comprehensive collection of 
English literature in the world and the most comprehensive collection of 
international literatures outside their respective countries.^  
From the earliest years to the present, national libraries have served 
as research institutions rather than lending institutions, and their users have 
traditionally been advanced researchers rather than the general public. As the 
nineteenth century progressed, national libraries became resource centers for 
the deposit of periodicals, official government publications, and works 
published in the respective countries about the respective countries 
regardless of where they were published.^  The most accepted definition of a 
national library is the one adopted by UNESCO's General Conference at its 
16 session in 1970, which is as under: "Libraries which irrespective of the 
title are responsible for acquiring and preserving copies of all significant 
publications published in the country and functioning as a 'deposit' library. 
0 
either by law or under other arrangement. They will also perform some of 
the following functions; produce a national bibliography; hold and keep up 
to date a large and respective collection of foreign literature including books, 
etc; act as a national bibliographical centre; compile union catalogues; and 
publish the retrospective national bibliography". ^ 
There have been a number of seminars at the national and 
international levels. Reviewing the discussions and proposals of these 
seminars, we conclude that the national library ftinctions as the chief 
depository of the printed output of a country; as information bibliographic 
centre. As revealed earlier many of the developed and developing countries 
have established their national libraries. India has got its National Library 
located at Kolkata. 
4.1.1 Calcutta Public Library 
The origin of the National Library can be traced to the Calcutta 
Public Library at the initiative of Mr. J. H. Stocqueler (pseudonym of 
Joachim Hayward Siddons), the Editor of the Englishman. The nucleus of 
the Library was formed by donations from private individuals, and by 
transfer from the Library of the college of Fort William of a valuable 
collection of books consisting of 4,675 volumes made at the instance of the 
Governor-General, Lord Metcalfe. The Library was opened to the public on 
21*' March, 1836 on the ground floor of the residence of Dr.Francis Pemble 
Strong, Civil Surgeon of 24 Parganas, Bengal. In July, 1841 it moved to the 
Fort William College in Writers Buildings and finally to the Metcalf Hall in 
June 1844. The Calcutta Public Library was unique in the sense that it was 
the first Public Library in the part of the country. The moving spirit of the 
library in its formative phase was Mr. Peary Chand Mitra, the acknowledged*^ 
father of the Bengali novel, who started his career as a Sub-Librarian in 
1836, eventually came to be promoted as Librarian in 1848.'' 
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4.1.2 The Imperial Library 
It was Lord Curzon who first conceived the idea of opening a library 
for the use of the public. He took note of two libraries with had rich 
collection of books, the Imperial Library was formed in 1891 by 
amalgamating a number of Secretariat libraries and the Culcutta Public 
Library. He decided to put together the rich collection of both the libraries 
make them into one and available to the reading public. The Imperial 
Library (Indentures Validation) Act was passed in 1902 and the 
reconstituted Imperial Library was formally opened to the public at the 
Metcalf Hall on the 30^ ^ January, 1903, by Lord Curzon.^ 
S 
The First Librarian, John Macfarlane used to be an Assistant 
Librariem of the British Museum, London, prior to his appointment to the 
Imperial Library. After his untimely death, the famous scholar and linguist 
Harinath De took over the charge of the library, on the 22"^ of February, 
1907. Unfortunately this time too the library suffered another untimely death 
as it suffered previously. After Harinath De's death Mr. J.A.Chapman 
assumed charge of the library on the 25''* January, 191 l.Mr.Chapman retired 
on the 1*' December, 1930 and Khan Bahadur K.M.AsadulIah was appointed 
in his place. He continued as the Librarian till the 18* July, 1947.^ 
4.1.3 The National Library since Independence 
The National Library came into existence by an Act of Parliament, 
the Imperial Library (Change of name) Act was passed in 1948. It was 
declared on institution of national importance as enshrined in Article 62 of 
the Seventh Schedule of Union List in the constitution of India, the only 
library to be given this honour. Scholars and important personalities such as 
Shri C. Rajgopalachari, Pandit Jawaharlal Nehru,MauIana Abul Kalam Azad 
and Dr.Humayun Kabir not only helped the National Library to be housed in 
the beautifiil Viceregal Lodge at Belvedere after independence, but also 
helped to gain its character as the National Library both professionally and 
administratively under the able guidance of Shri B.S.Kesavan, the first 
National Librarian. The New National Library was declared open to the 
nation by the Union Minister, Maulana Abul Kalam Azad, on 1^ ' February 
1953.'' 
4.L3 Objectives and Functions 
To streamline the fiinctioning of the National Library, many 
important committees have been set up over the years. The most 
comprehensive report was submitted by the 'Reviewing Committee' under 
S 
the Chairmanship of Shri V.S. Jha in 1969. The Library still follows the 
basic objectives laid down by the Jha committee which were accepted by the 
Government of India as the aims and objectives of the National Library 
should be: 
1. Acquisition and conservation of all significant printed materials 
produced in the country to the exclusion of ephemera; 
2. Collection of printed materials concerning the country wherever 
it is published and also acquisition of photographic record of such 
materials that are not available within the country; 
3. Acquisition and conservation of manuscripts having national 
importance; 
4. Planned acquisition of foreign materials required by the country; 
5. Rendering of bibliographical and documentation services of 
retrospective material, both general and specialized; 
6. Acting as a referral centre purveying full and accurate knowledge 
of all sources of bibliographical activities; 
7. Provision of photocopying and reprographic services; and 
8. Acting as the centre for international book exchange and 
international loan. 
The Government of India accepted the above recommendations and 
the National Library has since been functioning within the framework of the 
aims and objectives.* 
4.L4 Board of Management for the National Library, Kolkata 
It is learnt that in place of the statutory National Library Board the 
Government of India constituted a nominated Advisory Board and Board of 
Management for the National Library, Koikata in June 2002. While the term 
of office of the member of the Advisory Board is three years, that of the 
^ 
Board of Management is one year. "The advisory Board will provide policy 
advice and guidance for development of the National Library as an 
institution of national importance. The advisory Board will approve the 
Annual Action Plan and monitor its progress from time to time". It is, 
however, the Board of Management that formulates and monitors the 
Annual Action Plan for the National Library and report to the Advisory 
Board for National Library and Department of Culture, government of India 
on a quarterly basis. The present 14 member Advisory Board for the 
National Library appears to be a high level body with Minister, Ministry of 
Truism and Culture as Chairman and Director of National Library as 
convenor. But it is objective is narrow, that is development of the National 
Library as institution of national importance. Under this category we have 
Khuda Baichsh Oriental Public Library at Patna and Rampur Raja Library in 
Uttar Pradesh. Mere maintenance and development of a library of national 
importance does not bestow adequate powers and prestig^.to theAd^ysory 
board for the National Library, Kolkata.''*' j,y > * 
ir-t^^iii, 
The right type of planning is vital for the efficient working of library 
4.3 Building and Physical Facilities ' C^  .^ - - w —... . *^  
building requires thorough understanding of needs of the users, objectives 
and functions of the library.^ The northern entrance or gateway of the 
National Library lies on Belvedere Road-a little south of the famous Alipore 
Zoo. This building was the erstwhile Belvedere Bhawan.There is a statuette 
of a lion at top of the main entrance or gateway crossing the gate. A road of 
gravels leads one inside. Here are two cannons which were used by the East 
India Company. According to popular belief, this building was not built by 
the British.Azimu-Us-Shaan is believed to have constructed it in 1700 
A.D.After the Battle of Plassey,Vanceytart got charge of this Bhawan.He 
was an Italian who named this mammoth building 'Belvedere'. This word 
connotes 'the queen of beauty'. Lady Hasting was also owner of this house 
for a short while. He sold it to Major TuUy in 1780; the modem day 
'Tollygunge' in Kolkata bears memoirs of Major TuUy. However, this 
building was put to auction after the demise of Major Tulley in 1802. In 
1950, the Government took charge of this palatial house. Some believe that 
Nawab Meer Zaffer had once stayed in Belvedere Bhawan. "^  
The generosity of Dr.F.P. Strong, Civil Surgeon of the 24 Parganas 
gave the Calcutta Public Library its first housing. The Library was opened to 
the public on the ground floor of his residence in 1836.After a temporary 
shift to Fort William in July 1841, the Library was finally removed to the 
first fioor of MatCalf Hall on the Strand Road." 
The illustrious Prince Dwarkanath Tagore, grandfather of poet 
Rabindranath Tagore, was the first Proprietor of the Calcutta Public Library. 
In commemoration of his holding of this officer, the National Library still 
has his marble bust at the entrance. The collection of CPL, the then Imperial 
Library, a portion of Secretariat Libraries and Fort William College Library 
constituted the Imperial Library collection which was opened to public in 
1903 by Lord Curzon in the Matcalfe Hall.^ ^ 
In 1923, the Library was shifted to 6, Esplanade East fi-om Metcalfe 
Hall. The erstwhile department for 'Old paper' still lies in this building. 
Shortly after independence Shri C.Rajagopalachari, the then Governor 
General, suggested that the erstwhile home of the Lieutenant-Governors and 
Viceroys the Belvedere-should be the fiiture home of the National Library. 
Prime Minister Shri Jawaharlal Nehru and the Minister of Education, 
Maulana Abul Kalam Azad, endorsed the suggestion. The Library came to 
be renamed as the National Library in terms of the Imperial Library 
(changed of Name) Act, 1948.The National Library enjoys the status of an 
institution of national importance and has been mentiAiedms such in Item 
Nd.62 of the Union List of Seventh Schedule to the Constitution of India. In 
the same year the collection began to be shifted to the Belvedere Estate. '^  
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On the 1*'February 1953, exactly 50 years after the establishment of the 
Imperial Library, the institution celebrated its Golden Jubilee with the 
participation of a distinguished gathering of librarians, scholars and eminent 
citizens drawn from all walk of life when Maulana Abul Kalam, Education 
Minister to the Government of India formally threw open the doors of the 
library to the public.''* 
Shortage of space has plagued the National Library for many years. 
Acquired books caimot be kept properly and processed books cannot supply 
to readers in the best possible way. However, this matter has been taken up 
seriously by the Government of India, and the National Library has worked 
towards a well planned building programme.The plans for the new six 
storeys Central Building named 'Bhasha Bhawan' was approved by the 
Government of India. The customary laying of foundation stone ceremony 
was performed on 7"^  April, 1989 by the then Prime Minister of India, Late 
Shri Rajeev Gandhi. The actual work of construction started in the early 
1990s. The building design, the architectural plans and provisions for 
various modem facilities were revised number of times to bring the building 
abreast of the modem national libraries of many other countries of the 
world. Union Information and Broadcasting Minister, Government of India, 
Shree S. Jaipal Reddy inaugurated 'Bhasha Bhawan', a newly built unit in 
the National Library complex in Kolkata on October, 9, 2004. 
The National Library is moving to a newly-constmcted state-of-art 
building christened Bhasha Bhawan, building with total areas of 40,000 sq. 
meters, built of its sprawling 30-acre grounds.'^ 
4.3.1 Division and Sections 
All these Divisions of the library have been organized on functional basis. 
(A) Professional Divisions 
(1) General Professional Divisions 
1. Acquisition (Book Order) 
^ 
2. Acquisition (Book Selection) 
3. English Serials Divisions 
4. Indian Official Documents 
5. Foreign Official Documents 
6. Maps and Prints 
7. Gift & Exchange 
8. Science & Technology 
9. Rare Books 
10. Asutosh Collection 
11. Processing (English) 
12. Coordination 
13. Printed Catalogue 
14. Computer Centre 
15. Reading Room and Reference 
16. Lending Section 
17. Main Stock 
18. Annexe Stack and Reading Room(including Newspaper 
Reading Room at Esplanade) 
19. New Annexes Reading Room and Stack 
20. Bibliography (General) 
21. Bibliography (Special) 
22. Children's Library 
23. Stock Verification 
(2) Indian Language Divisions 
1. Assamese 
2. Bengali 
3. Gujarati 
4. Hindi 
5. Kannada 
6. Kashmiri 
*^^&uifile^-^ 
7. Malayalam 
8. Marathi 
9. Oriya 
10.Sanskrit,Pali and Prakrit 
12.Sindhi 
13.Tamil 
H.Telegu 
1 S.Urdu. 
(3) Foreign Language Divisions(Other than English) 
1. East Asian Languages. 
2. Germanic Languages. 
3. Romance Languages. 
4. Slavonic Languages. 
5. West Asian and African Languages 
(B) Conservation Divisions 
1. Chemical Laboratory. 
2. Preservation Division. 
3. Reprography Division. 
(C) Administrative Divisions 
The Senior Administrative Officer of this Library is now holding the 
charge of Head of Office and is overall In-charge of the following 
Divisions/Sections: 
1. Administration: (Establishment, General and Central Registry 
Section, Public Relations, Accounts, Cash & Bill, Supply and 
Services Sections) under the charge of two Administrative Officers. 
2. Hindi Cell, under the charge of the Hindi Officer. 
3. Security Division under the charge of the Security Officer. 
4. Garden Division under the charge of the Garden Superintendent. 
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4.4 Reading Seats 
The present building has 814 reading seats in different 
divisions/sections and reading halls of the Library. These are as follows: 
Table 4.1 
Number of Reading Seats in Different Divisions/Sections and Reading 
Halls of the Library 
S.No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
Name of Divisions/Sections etc. 
Bhasha Bhawan 
Rare Books Division 
Annexe Reading Room 
Asutosh Collection 
Science & Technology Division 
Foreign Official Document Division 
Slavonic Languages Division (including 
Germanic & Romance Language Division) 
East & West Asian Language Division 
Urdu Division 
Maps Division 
Esplanade Reading Room 
Newspaper Section 
Total 
No. of Reading 
Seats 
600 
20 
70 
10 
25 
25 
16 
08 
06 
04 
22 
08 
814 
'^&uipl&ii/-^ 
S.No. 
1 
2 
3 
4 
5 
Table 4.2 
Total Carpet Areas of the Library Building 
Building 
Bhasha Bhawan 
Main Building 
Annexe Building 
New Annexe Building 
Esplanade Reading Room 
Total 
Squire Metter 
40,000.000 
9,787.944 
10,084.759 
2,787.000 
165.454 
62,825.157 
4.5 Administrative and Functional Set-Up 
The Government of India had to intervene through a new legislation. 
The National Library of India Act 1976 was passed by the Parliament and it 
was enacted on June 11, 1976. Under the new dispensation, the National 
Library was given the status of an autonomous institution to be managed by 
a Board and an Executive Council.'^ 
The National Library is presently functioning under the Ministry of 
Culture, Government of India, New Delhi. The Director being the Head of 
the Department exercises all the administrative and financial powers as 
delegated to the Head of the Departments in Government of India. Assisted 
by two Principal Library and Information Officers (PLIO), the Director 
administers the Library. Five Library and Information Officers (LIO), assist 
the PLIOs and forty Assistant Library and Information Officers (ALIO), 
assist the LIOs.The Principal Library and Information Officers control the 
professional side and a Senior Administrative Officer, assisted by two 
Administrative Officers, looks after the administrative part of the Library 
and its employees. 
84. 
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Procedures followed in the Decision Making Process, Channels of 
Supervision and Accountability 
GOVERNMENT OF INDIA 
MINISTRY OF CULTURE 
NATIONAL LIBRARY 
ORGANISATIONAL CHART 
[Administralivc Stream j 
Director 
_i_ [Professional Litnary Stream] 
Senior 
Administrative Officer 
(I post) 
Administrative Officer 
[2 posts] 
1 1 
Garden 
Supdt 
(1 post) 
Hindi 
Officer 
(1 post) 
Security 
Officer 
(1 post) 
Superintendent 
(7 posts) 
Principal Libraiy & 
Information Officer 
(2 posts) 
LUnaxyA 
Information Officer 
(5 posts-5 vacant) 
Assistant Librar>' & 
Infonnation Officer 
[40 posts-12 vacant] 
Senior Library & 
Information Assistant 
(6 posts -6 Vacant) 
85^ 
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4.5.1 Growth of Staff 
The growth of the staff of the National Library during 1956-1957 to 
2005-2006, categories-wise, is shown in Table 4.3. 
Table 4.3 
Growth of Library Staff 
s. 
N. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
Designation 
Director 
Principal Library 
& Information 
Officer 
Library & 
Information 
Officer 
Deputy Librarian 
Senior 
Administrative 
Officer 
Senior System 
Analyst/ 
Lecturer 
Administrative 
Officer 
Assistant Library 
& Information 
Officer 
Security Officer 
Hindi Officer 
Garden 
Superintendent 
Senior Library & 
Information 
Assistant/Technic 
al Assistant 
1956-
57 
- . 
-
1 ' 
-
-
1 
-
-
_ 
_ 
1 
1960 
-61 
-
-
1 
r 
-
1 
1 
10 
-
-
_ 
34 
1968-
69 
-
1 
2 
-
1 
10 
1 
I 
1 
40 
1990-
91 
-
-
1 
4 
I 
-
2 
34 
1 
1 
1 
74 
2003-
04 
1 
1 
2 
1 
-
2 
33 
1 
I 
1 
-
2004-
05 
1 
1 
2 
1 
-
2 
31 
1 
1 
1 
-
2005-
06 
1 
1 
2 
5 
1 
-
2 
42 
1 
1 
1 
-
2006 
-07 
1 
2 
-
-
1 
-
2 
28 
-
-
1 
-
*^^iAafle/i/-^ 
13 
14 
15 
16 
17 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
Superintendent 
Assistant 
Security Officer 
Stenographer 
Library & 
Information 
Assistant/ Jr. 
Technical 
Assistant/ Jr. 
Reference 
Assistant 
Jr. Hindi 
Translator 
Senior Assistant 
Caretaker/ 
Telephone 
Operator 
Assistant 
Lower Division 
Clerk(LDC)/ 
Peon 
Gold Finisher/ 
Menders/ 
Binder/Labelor 
Driver 
Library Clerk 
Typist 
Library & Infor. 
Assistant/Sorter 
Daftary 
Accountant/ 
Assistant 
Accountant/ 
Cashier 
Senior Library 
Attendant 
-
10 
2 
1 
4 
-
-
-
5 
2 
7 
1 
-
-
1 
-
3 
54 
53 
-
1 
14 
15 
20 
38 
23 
7 
-
3 
-
4 
1 
4 
60 
65 
1 
20 
33 
27 
1 
45 
-
1 
5 
29 
13 
1 
5 
52 
76 
14 
1 
22 
88 
60 
2 
-
45 
-
-
-
7 
-
96 
-
-
-
-
4 
69 
-
-
-
-
48 
7 
-
4 
105 
-
15 
1 
21 
56 
4 
2 
48 
-
-
-
-
47 
7 
1 
4 
93 
-
15 
1 
21 
65 
4 
2 
45 
-
-
1 
1 
45 
7 
-
4 
93 
-
15 
1 
21 
51 
4 
2 
35 
-
-
-
-
42 
iZ? 
31 
32 
33 
34 
35 
36 
37 
38 
39 
Junior Library 
Attendant 
Gestener 
Operator 
Chowdhary/ 
Chowtcidar 
Library Attendant 
Guard/Darwan/Ja 
madar/ 
Labour/ 
Dusting Bearer 
Mali/Farah/ 
Orderly 
Safaiwala/ Others 
Departmental 
Canteen Staff 
Total 
-
2 
-
-
-
2 
1 
5 
-
45 
-
3 
12 
-
13 
54 
5 
13 
-
380 
47 
4 
5 
22 
22 
21 
15 
7 
20 
523 
-
2 
3 
-
51 
92 
29 
46 
-
721 
75 
1 
3 
17 
27 
10 
15 
19 
14 
540 
'^^^Aofzte^ -4 
18 
1 
3 
63 
30 
10 
14 
19 
14 
523 
59 
1 
3 
25 
25 
11 
16 
21 
15 
538 
53 
1 
3 
25 
24 
10 
13 
15 
14 
469 
The strength of staff has risen from 45(1956-1957) to 469 (March 
2007). In 1960-1961 there were 380 staffs. They were 523 in 1968-1969, 
721 in 1990-1991, 540 in 2003-2004 and 523 in 2004-2005. There again 
steady increase and the staff stood at 538 in 2005-2006. Due to the 
unavailability of the matching staff some of the services are either slowed 
down or have been reduced 
4.6 Classification of Library Staff According to Designation 
The total number of staff has been classified into various categories: 
Director; Principal Library & Information Officer; Sr.Administrative 
Officer; Administrative Officer, Assistant Library & Information Officer; 
Library & Information Assistant and others. Strength of the staff category-
wise is shown bellow: 
*^^iAaf2l&t/-A 
Table 4.4 
Category-Wise Strength of the Existing Staff at the National Library, 
Kolkata as in 2006-2007. 
Categories 
Director 
Principal Library&Information 
Officer 
Sr.Administrative officer 
Administrative officer 
Assistant Library&Information 
officer 
Library&Information Assistant 
Others 
Total 
Strength 
1 
2 
1 
2 
28 
93 
342 
469 
Percentage 
0.21 
0.42 
0.21 
0.42 
5.97 
19.85 
72.92 
100 
4.7 Membership of Library 
UG and PG students, research scholars, FM, staff and other members 
are entitled to membership. In addition, it has a provision for associate 
members, corporate members and special members. Visiting scholars and 
retired staff members can also avail membership facility. Industrial associate 
members, corporate and special members have to deposit some amount as 
security. Visiting scholars can avail library facilities after fulfilling the usual 
formalities. Membership data (Table-4.5) was available since 1952-1953, 
but break-up was not available, therefore, total membership has been taken 
to determine the growth pattern. Membership in 1952-53 was 8,900 which 
rose to 13,341 in the year 1960-1961 at an annual average growth rate of 
6.23%. Increase in membership has been observed in subsequent years as 
well but with a decreasing average until 2005-2006. However, during 2005-
2006, membership average came down to -0.94% per annum. Over the 
period of 54 years the annual average percentage growth in the membership 
is 2.22%. 
~ ^ 
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Table 4.5 
Growth of Membership During 1952-1953 to 2005-2006 
Year 
1952-1953 
1960-1961 
1970-1971 
1980-1981 
1990-1991 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Number 
8,900 
13,341 
21,353 
30,160 
36,385 
38,786 
39,539 
40,101 
40,357 
41,109 
41,294 
40,903 
Annual Average % Growt 
(Over a period of 54 years 
Increase/ 
Decrease 
~ 
4441 
8,012 
8,807 
6,225 
2,401 
753 
562 
256 
752 
185 
-391 
h 
) 
% Growth 
~ 
49.89 
60.05 
41.24 
20.63 
6.59 
1.94 
1.42 
0.63 
1.86 
0.45 
-0.94 
Average Annual 
% Growth 
~ 
6.23 
6.00 
4.12 
2.06 
0.73 
1.94 
1.42 
0.63 
1.86 
0.45 
-0.94 
= 24.50/11=2.22% 
(Source: Annual Report, National Library, Kolkata) 
90^ 
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Fig.4.2: Growth of Membership 
4.8 Lending Section 
The peculiar feature of India's National Library is that, except for 
rare books, gift collections, generally out of print publications, government 
and U.N. documents, and serials, books are lent out for home reading. In 
view of the historical background and the absence of a good public library 
system in Calcutta, it has continued its lending facilities to the members of 
the Library both local as well as outstation borrowers (i.e. those who live 
outside Kolkata). 
© 
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Table 4.6 
Growth of Lending of Documents During 1956-1957 to 2005-2006 
Year 
1956-1957 
1968-1969 
1970-1971 
1980-
1981 
1990-1991 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Number of 
Documents 
Lent Out 
43,459 
73,721 
73,614 
65,547 
28,081 
30,786 
35,535 
37,277 
39,559 
15,277 
7,634 
10,575 
Increase/ 
Decrease 
-
30,262 
-107 
-8,067 
-37,466 
2,705 
4,749 
1442 
2,282 
-24,282 
-7,643 
2,941 
%Growth 
-
69.63 
-0.14 
-10.95 
-057.15 
9.63 
15.42 
4.05 
6.12 
-61.38 
-50.02 
38.52 
Average 
Annual 
% Growth 
-
5.80 
-0.14 
-1.09 
1.07 
1.07 
15.42 
4.05 
6.12 
-61.38 
-50.02 
38.52 
Annual Average % Growth of lending of Documents = - 47.36/11= -4.30% 
(Over a period of 50 Years) 
(Source: Annual Report, National Library, Kolkata) 
The data about lending of documents is available since 1956-1957 
(TabIe-4.6) which reveals that high circulation occurred in 1956-1957 to 
1968-1969 was 43,459 which rose to 73,721 at an annual average growth 
rate of 5.80%. Thereafter, a sharp decline followed by a rise in the lending of 
documents has been witnessed during 1970-1971 to 1990-1991. The reasons 
for these sudden variations could not be ascertained. However, after 1999-
1991 there has been a trend of increase in the lending of documents, though, 
at varying rate of growth. During 2003-2004 to 2004-2005 lending of 
documents average came down once again to -61.38% to -50.02% 
© 
respectively. The overall annual average percentage growth over the period 
of50 years is 4.30%. 
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4.9 Library Budget 
Krishna Kumar defined budget as, "estimate, often itemized, of 
expected income and expense, or operating results, for a given period in the 
future". Simply stated, a budget is a quantified, planned course of action 
over a definitive time period. It is an attempt to estimate inputs and the costs 
of inputs along with associated outputs and revenues from outputs. Thus, a 
library budget is an estimate of expected income and expenditure of the 
library for the coming year. The growth of library budget has been given in 
the table below: 
93, 
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Table 4.7 
Growth of Library Budget During 1947-1948 to 2005-2006 
Year 
1947-1948 
1957-1958 
1968-1969 
1979-1980 
1990-1991 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Annual Averc 
(Over a perio 
Amount 
Allocated 
1,47,300 
10,73,629 
27,78,400 
84,12,000 
4,21,75,000 
9,35,00000 
10,49,00000 
11,87,00000 
14,27,000,00 
15,00,00000 
17,00,00000 
19,80,000,00 
ige % Growth o] 
d of 59 years) 
Increase/ 
Decrease 
~ 
9,26,329 
17,04,771 
56,33,600 
3,37,63,000 
5,13,25,000 
1,14,000,00 
1,38,000,00 
24,000,00 
73,000,00 
200,000,00 
2,80,000,00 
'Budget 
%Growth 
~ 
628.87 
158.78 
202.76 
401.36 
121.69 
12.19 
13.15 
2.02 
5.11 
13.33 
16.47 
= 208.0 
Average 
Annually 
% Growth 
~ 
62.88 
14.43 
18.43 
36.48 
13.52 
12.19 
13.15 
2.02 
5.11 
13.33 
16.47 
1/11=18.91% 
(Source: Annual Report, National Library, Kolkata) 
It is obvious that in the last few years the prices of books everywhere 
in the world have increased considerably and this has affected immensely 
the budgets of the libraries. The growth of library budget (Table 4.7) was 
available since 1947-1948 but break-up was not available. Growth of library 
budget in 1947-1948 was Rs. 1,47,300 which rose to Rs. 19,80,000,00 in the 
year 2005-2006 at an annual average growth rate of 62.88% to 16.47% 
respectively. Over the period of 59 years the annual average percentage 
growth in the library budget is 18.91%. 
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Fig.4.4: Growth of Library Budget 
4.10 Library Collection 
Library collection is the total accumulation of books and other 
materials owned by a library, catalogued and arranged for ease of access, 
which often consists of several smaller collections (reference, circulating 
books, serials, government documents, rare books, special collections etc.). 
Collection is obviously the most important part of a library. Every library 
collection should be built up for definite purpose and developed in relation 
to the information needs of the users. Growth of document collection has 
been given in the table below. 
1^ 
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Table 4.8 
Growth of Library Collection During 1947-1948 to 2005-2006 
Year 
1960-1961 
1970-1971 
1984-1985 
1990-1991 
1998-1999 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
• 2005-2006 
Annual Avera 
(Over a perioc 
Total Number 
of collections 
10,07,298 
15,17,133 
18,10,401 
20,02,910 
22,09,925 
22,34,539 
22,63,335 
22,96,933 
23,25,089 
23,84,100 
23,84,100 
24,02,579 
ge % Growth 
1 of 46 years) 
Additions 
~ 
50,9,835 
2,93,268 
1,92,509 
2,07,015 
24,614 
28,796 
33,598 
28,156 
29,680 
29680 
18479 
% 
Growth 
~ 
50.61 
19.33 
10.63 
10.33 
1.11 
1.28 
1.48 
1.22 
1.26 
1.26 
0.77 
= 18.68 
Average 
Annual 
% Growth 
~ 
5.06 
1.38 
1.77 
1.29 
1.11 
1.28 
1.48 
1.22 
1.26 
1.26 
1.77 
711=1.69% 
(Source: Annual Report, National Library, Kolkata) 
Growth of collection over the total span of 46 years has been 
provided in TabIe-4.8 which reveals that high library collection of 
documents occurred in 1960-1961. Collection in 1960-1961 was 10,07,298 
which rose to 20,02,910 in the year 1990-1991 at an annual average growth 
rate of 8.21%. During 1999-2000 to 2005-2006 there has been also trend of 
increase of the library collection, though at varying rate of growth. The 
overall average percentage growth over the period of 46 years is 1.69%. 
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Fig.4.5: Growth of Library Collection 
4.11 The Delivery of Books and Newspapers (Public Libraries) Act 
This Act came into force in 1954, which enabled the deposit of books 
in the National Library, Calcutta (now Kolkata), the Connemera Public 
Library, Madras, the Central Library (Asiatic Society), Bombay (now 
Mumbai) and the Delhi Public Library, Delhi.'^ The most important event 
(as far as acquisition of publications to the Library was concerned) was the 
enactment of the Delivery of Books (Public Libraries) Act. The National 
Library is now entitled to receive one copy each of all the issues of Indian 
Journals soon after their publications.'^ The data analysis focuses the growth 
of total number of publications received under the Delivery of Books Act in 
the table below: 
^ 
Table 4.9 
Growth of number of publications received under the Delivery of 
Books Acts during 1957-1958 to 2005-2006 
Year 
1957-1958 
1960-1961 
1970-1971 
1980-1981 
1990-1991 
1998-1999 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Annual Aver 
(Over a peric 
Number of 
Publications 
47,263 
1,97,761 
2,33,859 
5,79,046 
7,58,937 
8,79,751 
9,37,936 
9,58,245 
9,79,400 
9,91,837 . 
10,09,182 
age % Growth 
)dof 49 years) 
Increase/ 
Decrease 
~ 
1,50,498 
36,098 
3,45,187 
1,79,891 
1,20,814 
58,185 
20,309 
21,155 
12,437 
17,345 
%Growth 
— 
318.42 
18.25 
147.60 
31.06 
15.91 
6.61 
2.16 
2.20 
1.26 
1.74 
= 137.38 
Average Annual 
% Growth 
~ 
106.14 
1.82 
14.78 
3.10 
1.98 
2.20 
2.16 
2.20 
1.26 
1.74 
/lO =13.73% 
(Source: Annual Report, National Library, Kolkata) 
Growth of total number of publication received under the Delivery of 
Books Acts over the total span of 49 years has been provided in Table-4.9. 
The above data reveals a continuous increasing trend but with a varying 
average annual rate. The initial average annual growth of 106.14% during 
1957-1958 to 1960-1961, while during the period 1970-1971 to 1980-1981 
the collection (more than) doubled in a decade's time, followed by 3.10% 
average annual growth during the period of 1980-1981 to 1990-1991, further 
followed by 2.20% in 1998-1999 to 2001-2002 and 2002-2003 to 2003-2004 
respectively. The annual average percentage growth over the period of 49 
years has been 13.73%. 
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Fig.4.6: Growth of number of publications received under the 
Delivery of Books Acts 
4.12 Periodicaisp 
The Library is subscribing to the periodicals from the very beginning 
and now has a good collection. In the year 1947 the total number of current 
periodicals received by the Library was only 336. With the increase of the 
book-purchase grant more and more periodicals, both Indian and foreign 
were subscribed to the Library. The periodicals section was an integral part 
of the Acquisition Division since 1950. 
Consequent on the amendment of the Delivery of Books Acts in 
1956, the Library became entitled to receive one copy each of all 
newspapers published in the country. This resulted in the increase of the 
working section to such a great extent that it was thought advisable to set up 
a separate unit for the processing of current periodicals. This new unit came 
into being in the month of March, 1958, under the direct supervision of a 
Superintendent. The growth of number of periodicals titles has been given 
below Table: 
15 
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Table 4.10 
Growth in Number of Periodicals During 1947-1948 to 2005-2006 
Year 
1947-1948 
1956-1957 
1960-1961 
1970-1971 
1980-1981 
1990-1991 
1998-1999 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Total Number 
of Periodicals 
91,152 
93,054 
1,03,381 
1,10,126 
1,16,701 
1,27,788 
1,35,430 
1,35,632 
1,35,701 
1,35,822 
1,36,280 
1,39,596 
1,50,763 
1,57,491 
Increase/ 
Decrease 
~ 
1,902 
10,327 
6,745 
6,575 
11,087 
7,642 
202 
69 
121 
458 
3,316 
11,167 
6,728 
% Growth 
~ 
2.08 
11.09 
6.52 
5.97 
9.50 
5.98 
0.14 
0.5 
0.08 
0.33 
2.43 
7.99 
4.46 
Average Annual 
% Growth 
~ 
0.23 
2.77 
0.65 
0.59 
0.95 
0.74 
0.14 
0.5 
0.08 
0.33 
2.43 
7.99 
4.46 
Annual average % growth = 21.41/13 = 1.64% 
(Over a period of 59 years) 
(Source: Annual Report, National Library, Kolkata) 
Table-4.10 reveals a continuous trend but with a varying average 
growth rate. After the initial average annual growth of 2.77%, the highest 
average growth took place during 2003-2004 to 2004-2005 when the total 
number of periodicals increased from 1,36,280 to 1,50,763 at an average 
annual growth rate of 7.99%. Hence, the least number of average annual 
growth is 0.14% during 1998-1999 to 1999-2000. The annual average 
percentage growth over the period of 59 years has been 1.64%. 
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Fig.4.7: Growth in Number of Periodicals 
4.13 Non-Book Materials (Microforms) 
The microform documents are preserved in Rare Books Division. In 
this Division rare and valuable materials of the library are preserved, 
properly stacked and served to the readers and research scholars in the 
reading room of the Division. This division also offers microfilm reader 
facilities to readers. Exhibitions of the rare books and manuscripts are 
arranged for eminent scholars and distinguished visitors. The growth of 
collection of microforms has been given in the table below: 
® 
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Table 4.11 
Growth in collection of Non-Book Materials (microforms) during 1947-
1948 to 2005-2006 
Year 
1947-1948 
1960-1961 
1970-1971 
1980-1981 
1990-1991 
1998-1999 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
200-2004 
2004-2005 
2005-2006 
Total Number 
of Microforms 
40,561 
60,122 
75,225 
90,310 
94,900 
98,903 
99,507 
99,839 
1,00,484 
1,00,863 
1,01,391 
1,020,40 
1,02,550 
Increase/ 
Decrease 
— 
19,561 
15,103 
15,085 
4,590 
4,003 
604 
332 
645 
379 
528 
649 
510 
% Growth 
~ 
48.22 
25.12 
20.05 
5.08 
4.21 
0.61 
0.33 
0.64 
0.37 
0.52 
0.64 
0.49 
Average Annual 
% Growth 
~ 
3.70 
2.51 
2.00 
0.50 . 
0.52 
0.61 
0.33 
0.64 
0.37 
0.52 
0.64 
0.49 
Annual average % growth - 12.83/12 = 1.06% 
(Over a period of 59 years) 
(Source: Annual Report, National Library, Kolkata) ' 
The above table shows that 48.22% annual growth of non-books 
materials (microforms), the highest growth took place during 1947-1948 to 
1960-1961 when the number of microforms collected from 40,561 to 
60,122, at an average annual growth rate of 3.70%, while 25.12% growth in 
the year of 1960-1961 to 1970-1971 at an annual average growth rate was 
2.51%. Further followed by during period from 1980-81 to 1990-91 of 
20.05% growth rate of 2% average annual growth rate, whereas 5.08% 
growth i.e. 0.50% average annual growth rate .Least number of annual 
average growth rate was i.e.0.33% during 1999-2000 to 2000-2001.The 
7 ^ 
'^^AofUenz-A 
annual average percentage growth over the period of 59 years has been 
1.06%. 
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Fig. 4.8: Growth in collection of Non-Book Materials 
4.14 Manuscripts 
The National Library inherited a very good collection of manuscripts 
from its predecessors and gradually added many more. It has about 3600 
rare and historically important manuscripts in different languages. These 
manuscripts are preserved separately along with other important and rare 
books in the Rare Books Division. The xylographs presented by H.E. the 
Dalai Lama are also preserved in this collection. In recent years the library 
has acquired valuable manuscripts and personal correspondence from the 
heirs of well known literatures and statesmen of India. 
The details of the holdings are as follows: 
1. Paper Manuscripts: 3000 volumes approximately. 
2. Correspondence and diaries: 250 volumes approximately. 
3. Palm Leaf Manuscripts: 334 volumes approximately. 
The following is the language-wise break-up of the manuscripts: 
a. Arabic:681 
^ 
'^^&uiftie/i/-A 
b. Persian:955 
c. Urdu:21 
d. Bengali: 162 
e. English:255 
f. Hindi:5 
g. Tamil:370 
h. Sanskrit:790 
While the Tamil manuscripts in palm leaves are unique in character, 
the Arabic and Persian manuscripts bear beautiful illustrations, fine 
calligraphy and elegant bindings, loose letters, diaries. The growth of 
collection of manuscripts has been given in the table below: 
Table 4.12 
Growth in Number of Manuscripts during 1959-1960 to 2005-2006 
Year 
1960-1961 
1970-1971 
1980-1981 
1990-1991 
1998-1999 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Total Number 
of Manuscripts 
2,186 
2,347 
3,023 
3,124 
3,227 
0 
0 
0 
0 
0 
0 
0 
Increase/ 
Decrease 
— 
161 
676 
101 
103 
0 
0 
0 
0 
0 
0 
0 
% 
Growth 
— 
7.36 
28.80 
,3.34 
3.29 
0 
0 
0 
0 
0 
0 
0 
Average Annual 
% Growth 
— 
0.73 
2.88 
0.33 
0.41 
0 
0 
0 
0 
0 
0 
0 
Annual Average % Growth = 4.35/11 =0.39% 
(Over a period of 47 years) 
(Source: Annual Report, National Library, Kolkata) 
joj 
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The new division created in 1959 to deal with books in Arabic, 
Persian and Urdu contains within it all the special collections devoted to 
these languages donated from time to time, as also the books and 
manuscripts. The latest reckoning of 1,310 manuscripts in this division. 
Grov^^h of manuscripts over the total span of 46 years has been provided in 
Table-12.The data was available since 1960-1961 but break-up was not 
available, therefore total manuscripts has been taken to determine the growth 
pattern. Manuscripts in 1960-1961 were 2186 which rose to 2,347 in the 
year 1960-1961 at an annual average growth rate of 0.73%. During 1980-
1981 to 1998-1999, the annual average growth rate increased to 2.88% to 
0.41%, but during 1999-2000 to 2005-2006 manuscripts of the National 
Library did not increase. Over the period of 46 years the annual average 
percentage growth in the manuscripts is 0.39%. 
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4.15 Conservation Divisions 
The conservation activities of the National Library are presently 
concentrated as already stated in three Divisions as: 
4.15.1 Preservation Division 
Physical conservation of all reading materials (books, periodicals, 
maps, manuscripts, government publications, newspapers, gazettes, etc.) of 
this library through the processes of binding, repair, reinforcing mounting, 
gold tooling etc. is the main of this Division. The other function is included 
like physical checking, selection, bibliographic examination of damaged and 
loose items, and preparation of binding specifications as well as re-labeling 
of reconditioned items. The division also imparts training to official/workers 
deputed from other organizations periodically. The main activities of this 
division in the year of report were as follows: 
Table 4.13 
Growth of Preservation/Conservation of Reading Materials During the 
Year 1981-1982 to 2005-2006 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
Preservation / Conservation 
Volumes physically 
Binding Specification slip prepared 
Volumes bound 
Volume mended 
Register bound 
Brittle and damaged leaves restored 
Periodical volumes bound 
Volumes lettered 
Rare books bound 
Total 
Year 
1981-
1982 
9,765 
2,980 
10,406 
3,975 
1,275 
1,200 
-
8,138 
307 
38,046 
1990-
1991 
5,312 
4,898 
3,052 
4,303 
172 
27,249 
3,430 
1,882 
22 
50,320 
2005-
2006 
7,190 
2,576 
6,728 
7,329 
358 
1,325 
6,728 
2,143 
360 
34,737 
(Source: Annual Report, National Library, Kolkata) 
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4.15.2 Laboratory Division 
The major role of the library is to preserve the cultural heritage by 
exploring and applying modem scientific methods. The division undertakes 
chemical treatment, repair and restoration of rare, brittle and infected books 
and other materials including very old manuscripts. By controlling insects 
and other biological agents present in the library through use of different 
processes like deacification, lamination, delaminating, fungicide treatment, 
fumigation, stain treatment and encapsulation, the library carries out 
conservation work. In addition, the divisions impart training and organizes 
training workshop periodically. The activities performed during the period 
under report are as follow: 
Table 4.14 
Growth of Laboratory Division activities during the year 
1981-1982 to 200520-06 
s. 
No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
Laboratory Division Activities 
Book fumigated 
Books treated with fungicide solution 
Books disinfected with insecticides 
Sheets deacidified 
Paper manuscripts repaired 
Sheets delaminated/repaired with 
tissue paper 
Sheets repaired with solvent 
lamination by machine 
Maps mounted 
Sheets encapsulated /laminated 
Total 
1981-
1982 
8,924 
-
5,86,500 
27,089 
758 
31,543 
-
56 
-
6,54,870 
Year 
1990-
1991 
16,862 
800 
2103000 
37,381 
1,733 
27,141 
24,184 
-
4,195 
22,15296 
2005-
2006 
7,190 
1604 
6,27,000 
20,652 
39,513 
3,549 
12,279 
26 
877 
7,12,690 
(Source: Annual Report, National Library, Kolkata) 
]o^ 
4.15.3 Reprography Division 
The reprography division is concerned with the microfilming of rare 
and valuable documents of the library as a measure of long-term 
preservation. The library provides reprographic (for example, Xerox, 
microfilm, photocopy) facilities to bonafide research scholars against 
nominal charges. With the recommendation of the Reviewing committee, 
the reprographic division was established in 1969. ^^ 
This division also takes the responsibility "to meet the library's needs 
for printing on a small scale". Apart from the Library's Annual Reports and 
Newsletters, required to be printed, it is necessary to print, almost regularly, 
select bibliographies or exhibition brochures when the library arranges 
exhibition to mark important anniversary or events. The following duty 
would show the output of the division during the 1981-82 to 2005-06. 
Table 4.15 
Growth of Reprography Division during the year 198191 to 2005-2006 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
Output of the 
Reprography Division 
Microfilm Negative 
Microfilm positive 
Xerox Copies 
Microfilm processing 
checking and editing 
Copy done in DTP 
machine 
Exhibition print and 
photographs 
Off-set print 
Total 
Year 
1980-1981 
32,257Exposure 
1,461 Mts 
13,466 Prints 
284 Rolls 
-
-
35,580 
83,048 
199019-91 
60 Rolls. 
117 Rolls 
2,70,975 
Prints 
354 Rolls 
-
617 Print 
-
2,72,123 
2005-2006 
15 Rolls 
35 Rolls 
109410 
Print 
50 Rolls 
63,548 Print 
165 Print 
-
1,73,223 
(Source: Annual Report, National Library, Kolkata) 
*^Ekapt&i/-A 
4.16 Services 
Library has provides two types of the services; 
4.16.1 Technical Services; and 
4.16.2 Reader's Services. 
4.16.1 Technical Services 
The technical services of a library are the pivot round which all its 
activities revolve. The work of the technical section is basic to other sections 
of the library. This is the section which helps in the transformation of a 
collection of books into serviceable articles. The old idea i.e. 'books are for 
preservation' has now given away to that of 'books are for use'. In this 
context, it is worthwhile to iaiow in detail the technical processes through 
which a book passes before it is sent to the shelves after it is acquired. 
In regard to processing, all publications procured under the Delivery 
of Books Act, by purchase, gift and exchange, or other means, are processed 
by various Divisions. All English books are processed by the English 
Processing Division and all other Indian, Afro-Asian, European, foreign 
Official and Indian Official Documents are processed by the respective 
Divisions, and the whole Library's processing system follows "the Anglo-
American Cataloguing rules. North American Text 1967 and AACR-2, 1978 
the Rules for Descriptive Cataloguing in Library of Congress, 1949 and 
'Notes used in catalogue cards; a list of examples, 1963'." For uniformity in 
subject-headings, "the Subject Headings used in the Dictionary catalogue of 
Library of Congress, 8th ed., 1975, with supplement are used. The books are 
classified according to the four editions, i.e., 16* to 19*, of Dewey 
Classification Schedules. To obtain completeness in furnishing 
bibliographical details in each main entry, the international standard 
bibliographical details in each main entry, the international standard 
bibliographical tools (for example, B.N.B, National Union Catalgue, 
American Book Publishing Record),Indian National Bibliography (INB) and 
joj 
the National Library card catalogue and standard biographical and 
geographical dictionaries are consulted. Cutter's three figure Author Tables 
is used as a guide to assign author mark. The Library has card as well as 
printed catalogue. The card catalogue is a dictionary catalogue- for English, 
arranged in two sequences, i.e., author wise and subject wise. After fiiU 
process, cards are inserted in this card catalogue.^^ 
The Board of Management to develop a strong technical division 
within the National Library to supervise the MARC 21 data, specially the 
bibliographical records, the Director, National Library created a Validation 
Cell on 19^ October 2004 comprising 20 professional staff members, which 
included six officers as well. The validation job is to check whether the 
records created are correct. It includes verifying the correctness of 
information captured about the document, assigning of subject headings 
from a standard code, recording of data in proper tags and by the use of 
proper signs and symbols. Up to March 2005 a total of 30,000 records were 
validated. '^^ 
4.16.2 Readers' Services 
The National Library extends its, services immensely through the 
various Reading Rooms, Reference, Lending, Reprography and 
Bibliographical services. 
4.16.2.1 Reading Room service 
The library has separate reading rooms in all the four buildings. Apart 
from these each language division, Foreign Language Divisions, Foreign 
Official Documents, Rare books. Maps and prints. Science and Technology 
Division, Ashutosh collection provide reading facilities for the users. 
Alcoves are providing to the scholars at the main Reading Room (Bhasha 
Bhawan). Any person, who has attained the age of eighteen, can utilize Its 
services. For this he/she has to become the member of the reading room, 
~u^ 
applying on a prescribed form with a recommendation (see appendix III). 
Annual membership is absolutely free. If the reader wants to use the library 
for a day or two he/she may ask for a Daily membership card at the reading 
Room. No formal membership is needed for the children to use the Children 
Library. 
4.16.2.2 Reference Service 
Reference service is a value-added service that is tailored to the 
unique needs of each individual client. This puts the client and responsive, 
individualized service to him or her at the centre of value system that guides 
hour-to-hour, day-to-day reference practice. '^* The National Library also 
renders reference service to the serious public through its Reference 
Division and this service has been getting more and more popular. Besides 
answering on the spot a host of queries are received over the telephone and 
from persons visiting the Library, this Division also answers many long 
range queries involving extensive investigation and every year many such 
queries are dealt with through correspondence. Most of these queries are 
from scholars outside Kolkata. As table of statistics showing the extent of 
work done by this division during the year under report is given below: ' 
© 
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Table 4.16 
Statistics of Reading Room and Reference Service Division during tlie 
year 1990-1991 to 2005-2006 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
Reading Room 
Books added to from reference collection 
Book issued to readers 
New books received for display 
Books reserved for readers 
Membership Ticket Issues 
Daily Tickets Issued 
Research Scholars and reader attended 
Queries attended on the spot and over phone 
Letters with queries received and replied 
No. of short bibliographic Reading list 
compiled 
Total 
^Sourc« i: Annual Report, National Library, Kolkata) 
Year 
1990-
1991 
202 
97,720 
244 
1,81,200 
9,177 
4,237 
18,980 
3,197 
182 
157 
3,15,296 
2005-
2006 
305 
1,33,400 
961 
1,89,700 
8,200 
1,667 
1,93,640 
8,725 
180 
62 
5,36,840 
4.16.2.3 Lending Services 
Steps involved in lending library materials, includ check out and 
renewal, recalls for overdue items, holds for items needed by another user, 
and fines for lost materials. The peculiar feature of India's National library 
is that, except for rare books, gift collections, generally out of print 
publications, government and U.N. documents, and serials, books are lent 
out for home reading. In view of the historical background and the absence 
of a good public library system in Kolkata, it has continued its lending 
facilities to the members of the Library both local as well as outstation 
borrowers (i.e. those who live outside Kolkata).'^ ^ Government Departments 
and Institutions both at the central and State levels are now utilizing the 
facilities of Lending section more and more. Also scholars residing outside 
Kolkata have come to look upon the National Library as the best source of 
borrowing books for their work.^^Two books can be borrowed at a time for a 
period of 14 days, which can be extended for another 14 days either by 
jT^ 
phone, or by post or by personal visit. Lending division membership is free, 
but the borrower has to deposit the amount equal to one and half time of the 
price of the book. A fine of Re.020 is charged, per book per day, for late 
return of books. When the borrower wishes to cancel his membership he/she 
gets back the money, through a cheque, without any deduction. 
Outstation persons can borrow the books through post. The lending 
rules of the local membership apply to the outstation membership also. But 
both ways postage is to be borne by the borrower. The books are sent by 
VPP for postage charges and the borrower is expected to send them back by 
registered post only. Books are lent out for a period of 21 days, which can be 
extended for another 21 days.^ ^ (See Lending Rules in Appendix III) 
A book is lent between libraries of the same or different systems for a 
particular reader.^" The Lending Section has constituted the Inter-Library 
Loan (ILL) service for cooperation both at national and international levels. 
This service includes procurement of microfilm or Photostat copies when the 
original cannot be obtained. "At international level this section has 
developed since 1950 an increasing contact with that great clearing-house 
for inter-lending of books between libraries of all types.""" The ILL also 
covers the loan of books from this library to different countries, for example. 
The British Library, Lending, The Library of Congress, USA, The Lenin 
State Library, Moscow, libraries in Australia, Hungary, Denmark, 
Sweden,etc.So the National Library,Kolkata act was the centre for 
international loan. 
Selected libraries of the country and abroad may borrow the books for 
their readers from the National Library through ILL facility. Four books are 
lent out for a period of 21 days for Indian libraries and two months for 
foreign libraries. Both ways postage is to be borne by the borrowing library. 
The National Library also borrows books from other libraries on reader's 
request, if the book is not available in the Library. 
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4.16.2.4 Reprographic Services 
The National Library provides reprographic (for instance, 
photocopies, micro-copies, blueprints, electro-copies, thermo-copies, etc.) 
facilities to the members of both the reading room and lending division 
against nominal charges. This service will be provided within the limits of 
the International Copy Rights Act. With the recommendation of the 
Reviewing Committee, the reprography Division was established in 1969. 
This division also takes the responsibility to meet the Library's needs for 
printing on a small scale. 
4.16.2.5 Bibliographic Services 
Dr.Luther Evans, the former Director-General of the UNESCO, has 
rightly said that without bibliographies, "the records of civilization would be 
an unchartered chaos of miscellaneous contributions to knowledge, 
unorganized and inapplicable to human needs,"^^ The bibliographic division 
of the National Library, Kolkata, was set up in 1951 with an aim to function 
as "an active agent to disseminate knowledge and information in an 
organized and effective manner." The bibliographical activities of the 
National Library, as shown in the flow chart of the organizational set-up of 
this Library, have been distributed among two Divisions: 1.General 
Bibliographical Division, and 2. Special Bibliographic Division. Both these 
two Divisions compile bibliographies on various subjects for research 
scholars, government agencies, universities and national level institutions 
which ask for such materials free of charges. Selected list of reading 
materials or bibliographies are prepared by library on request. Special 
bibliographies are prepared to augment the exhibitions, which the National 
Library holds. The bibliographies on the records of Indian Culture have a 
great demand among the international as well as national scholars for 
indological studies. The Library provides support to the Central Reference 
Library, Kolkata in compiling the Indian National Bibliography. 
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4.17 National Bibliography 
National Bibliography is an ongoing list of the books and other 
materials published or distributed in a specific country, especially works 
written about the country and its inhabitants or in its national language,^ for 
example, Canadian or the British National Bibliography(BNB), which since 
1950 has provided a weekly list of new titles published in Great Britain. The 
focus of national bibliography has traditionally been print materials (books, 
serials, pamphlets, maps, printed music, government documents, etc.) but 
nonprint media including works created in digital formats are also listed in 
some countries. 
The Indian National Bibliography is compiled, edited and issued by 
the so called Central Reference Library. This Library compiles the national 
bibliography on the basis of the publications received under the Delivery of 
Books Act by the National Library. 
With the implementation of the Delivery of Books and Newspapers 
(Public Libraries) Act, 1954, amended in 1956, for the first time in the 
history of India all publications in various Indian languages and English 
were brought together and "these made possible to plan a comprehensive 
national bibliography in all the Indian languages (excepting - Kashmiri) 
recognized by the constitution and in English.""'^  But books are not received 
at CRL under the D.B.Act. "The responsibility of receiving and soliciting 
books is the function of the National Library,Kolkata.After the books are 
received, the NLK,acknowIedges the receipts, records entries and sends the 
books to the CRL.It returns the books after processing the books for the 
INB,"^^ In this respect, INB depends upon the operations within the National 
Library. 
1955 was a remarkable year in the bibliographical history of India 
when an 'Indian National Bibliography Committee' was formed by the 
Ministry of Education, Government of India. As recommended by this 
committee: 1 .The INB is to be an authoritative classified record of current 
^ 
Indian publications in all the fourteen languages (i.e.Assamese, Bengali, 
English, Gujarati, Hindi, Kannada, Malayalam, Marathi, Oriya, Punjabi, 
Sanskrit, Tamil, Telgu and Urdu) recognized by the Constitution of India, 
including the first issues of new serials but excluding musical 
scores,maps,keys and guide to text books and other ephemeral 
materials;2.The script of the bibliography is to be Roman and the 
annotations in English; Regarding the classification it may follow the Dewey 
Decimal Classification, 16"^  edition and entries may be prepared according to 
the A.L.A.Rules for Author and Title Entries, 1949.^ ^ 
The INB was published quarterly with annual cumulations fi-om 1958 
to 1963.It was monthly from 1964 to 1967, however, 1968 to 1970, neither 
annual volume nor interim issues were published. The materials for these 
years are available in the CRL.^ * The annual volume for the years 1971 to 
1976 and interim issues for 1977 were published in early 1980 after a long 
interval. From 1978 to December 1983, the monthly issues of INB were 
suspended "in order to concentrate upon the production of the delayed 
annual volumes."^^ It is encouraging to learn that the CRL has overcome this 
monthly issue problem of FNB. Now from January 1984, the monthly issues 
of INB are appearing regularly. 
Users of the INB 
The INB has mainly three groups of users: 
(i) General Public Specially the scholars, research workers and 
students; 
(ii) Booksellers and Publishers; and 
(iii) Library Professionals. 
Work Flow of INB 
The production of INB is totally manual with a handful of 
technical staff. How the INB is produced and what are the different 
steps involved in its production are shown in the flow chart is given: 
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Fig. 4.10; INB FLOW CHART 
NATIONAL LIBRARY (D.B.ACT AGENT) < 
I I 
BOOK FORWARDING (CRL) | 
I 
LANGUAGE SECTIONS j 
BOOK PROCESSING | g 
< ' g SLIPS SENT FOR TYPING ^ 3 
I 
TYPED CARD SENT TO LANGUAGE SECTIONS 
I 
NOTICE BROUGHT OUT FOR FILING CARDS 
I 
MERGING OF CARDS BEGINS 
I 
EDITING STARTS 
I 
GENERAL EDITING 
I 
PRESS MANUSCRIPT SENT TO PRESS 
I 
PROOF READING 
I 
CORRECTED PROOF SENT BACK TO PRESS 
I 
PUBLICATION 
From the flow chart it is quite clear that for the compilation of 
INB, the CRL fully depends on receipt of publication from the NLK. 
Every day the CRL receives books from the Delivery of Books Law 
Section of the NLK. Books are distributed to the respective language 
sections. It has been experienced that normally after the date of receipt 
of books at NLK; it takes about one to three months the books to reach 
the CRL. For the purpose of processing, printed cataloguing slips as per 
AACR-2 Rules are being used. The authors and publishers do not 
provide details in their publishing for the purpose of recording in the 
15 
INB. To fill up the gap the mimeographed request slips are sent to 
publishers. Information received places of the entry. Processing of 
books involves classification, cataloguing, providing feature headings 
and subject headings. This is done in accordance with the authority files 
in the library which has grown in the last thirty years. When the books 
are processed they are sent back to NLK and the processed slips are sent 
to the library typist who types it on a 5" x 3" cards. The typed cards are 
checked against the slips.'*^ 
4.18 Library Automation 
Encyclopedia Britannica defines automation as "The name given to 
an automatic system of working. The difference between automation and 
mechanization, a related term is being mainly one of degree." Library 
automation means the application of computer-based products and services 
in the performance of different library operations and functions or in the 
provision of various services and production of output products. 
The Computer Centre is situated on the 1^ ' Floor of 'Prasashan 
Bhawan'. The aim of the Centre is to fulfill library's plan to automate its 
operations. During the 1^ Five Year Plan (1985-1990), the concept of 
automation was given a concrete shape in the National Library, Kolkata. 
Accordingly, in consultation with the computer experts from the Regional 
Computer Centre (RCC), Jadavpur and the National Informatics Centre 
(NIC), the Library Authority decided to procure HP 3000/37 series 
multiprogramming executive (MPE) computer operating system to meet the 
need of automated library operations. Beside, the MPE operating system, 
MINISIS software package has been installed for bibliographic control of 
the library operation.MINISIS is a Library & Information Management 
Software developed by the International Development Research Centre 
(IDRC), Ottawa, Canada. 
J3I 
The Library developed certain databases and attempted to 
computerize its activities. The following databases are worth mentioning: 
1. To control acquisition of English books procured under D.B. Acts, 
1954, the Library created a database called DBAACQN. 
2. To control acquisition of English books procured through purchase, 
the Library created another database called PURACQN. 
3. To control acquisition of English serials/periodicals, a database called 
CHECKIN was created. 
4. To control Scientific & Technical Serials, STSERL was created. 
5. For circulation control another database called BORROWER was 
created. It could reveal information about/or the complete data of a 
borrower and the borrowed book. 
The second phase of automated operation at the library covers 
processing activities. By analyzing the universe of MARC records and 
systems in which they interact, it is found that at present more than twenty 
MARC formats are being opened in the library world. Though all of them 
have followed the International Standard, ISO 2709- Format for 
Bibliographic Information Interchanges, these MARC formats use different 
sets of content designators (i.e. tags, indicators, subfield identifiers), coded 
values etc. To avoid all these problems the International Federation of 
Library Associations and Institutions (IFLA) has developed UNIMARC 
(Universal Machine Readable Cataloguing) format- a standard format for the 
international exchange of data in machine readable form. The National 
Library has purchased software named VIRTUA and adopted UNIMARC 
format to create its bibliographic records. At this point of time, the 
government actually decided to begin Retro-Conversion of the Library's 2.5 
million records. 
® 
4.19 Research and Publications 
The National Library has been active in pubUshing retrospective 
European and Indian languages catalogues. It has published a few volumes 
in this series. The other volumes include the printed catalogues of the 
Calcutta Public Library, the Imperial Library and the National Library. 
There are eighteen volumes of bibliographies including Index Translationum 
Indicarum, bibliography of Dictionaries and Encyclopedias in Indian 
languages and Bibliography of Indology. A series of general publications of 
thirteen volumes has been published, including Author Table of Indian 
Names, which was brought out as an alternative to Cutter's author table. 
Since 1984, it has published thirty one brochures, including the National 
Library of India, 1903-1978: A Pictorial History. 
J2^ 
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CHAPTER-5 
THE KHUDA BAKHSH LIBRARY, PATNA 
5.1 Historical Development 
A library is not a building stacked with books-it is a repository and 
source of information and ideas, a place for learning and enquiry, and for the 
generation of thought and the creation of new knowledge. Public libraries in 
particular have the potential to bridge the gap between the 'information 
poor' and the 'information rich' by ensuring that people from all sectors and 
settings of society and the economy across India have easy access to 
knowledge they seek/ 
Khuda Bakhsh Library is one of the important Public Libraries in 
the country. It is situated at the bank of the Ganges in Patna, the city of 
Chandragupta Maurya, Ashoka, Makhdoom Yahya Maneri and Guru 
Gobind Singh, stands the majestic Khuda Bakhsh Oriental Public Library, 
having possessed a large number of rich and rare manuscripts in Arabic, 
Persian, Urdu, Turkish, Pushto, Hindi and Sanskrit on multifarious 
disciplines of Knowledge. Besides a rich and large collection of pointed 
books- including old and rare prints both in oriental and western languages, 
especially old Urdu periodicals, enhances its value and importance. Another 
major attraction is its invaluable collection of magnificent printings of the 
Mughal, Rajput, Oudh, Turkish, Iranian and Central Asian Schools.^ 
The Khuda Bakhsh Library has a long history. The library was 
founded by a noble son of India, Maulvi Khuda Bakhsh Khan (1842-1908). 
It was formally inaugurated on 14 January 1891 with 4000 manuscripts and 
opened to public on 5"^  October, the same year. Inheriting 1400 manuscripts 
from his illustrious father Maulvi Mohammad Bakhsh Khan Saheb and the 
residue adding from his own resources and efforts, he dedicated his entire 
collection to the nation by a deed of trust. The library continued to grow 
'n^ 
rapidly even after the death of its founder in 1908. In December, 1989, the 
Government of India, through an Act of Parliament, declared it as an 
institution of National Importance and from July 1970 it is being governed 
as an autonomous institution by a Board of Management constituted by 
LOCATION OF 
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the Government of India with Governor of Bihar as its ex-officio Chairman,"* 
and the responsibility of day-to-day management of library affairs is being 
carried by Director, Khuda Bakhsh Library. 
® 
5.2 Objectives and Functions 
The main objectives of the library are: 
1. To extend all facilities to the scholars in their endeavour for 
researches and ensure preservation and protection of invaluable 
collection of manuscripts, paintings and rare books besides publishing 
text of Arabic, Persian, Urdu and Hindi manuscripts and catalogues, 
journals, etc. ^ 
2. It caters to the needs of intellectuals and scholars, promotes research, 
advocates communal harmony and also serves public. 
3. The Library has different projects, for example editing of 
manuscripts, compilation of descriptive catalogue of manuscripts, 
indexes of Urdu periodicals, subject bibliographies, etc.^ 
4. The Library also organizes workshops, seminars and symposia, 
exhibitions and holds extension lectures for promotion of leaming 
and creating awareness among the young scholars. 
5. It also awards scholarship with the help of the Central Government to 
young scholar of oriental leaming. 
6. The Library is also utilizing the modem equipments for maintaining 
and managing information resources. This equipments process, 
promote and enhance collections, and improve and develop services. 
7. Maintaining and developing library staff knowledge and skills by 
using staff development hour together with other intemal and external 
programmes of organized training and individual leaming, and giving 
a high priority to management development, team working, IT skills 
and customer care.^ 
5.3 Acts, Rules and Regulations 
The acts, mles and regulation of the Khuda Bakhsh Library had 
been revised from time-to-time the following: 
1. Khuda Bakhsh Oriental Public Library Act, 1969. 
"nZl 
2. Khuda Bakhsh Oriental Public Library Rule, 1970. 
3. Khuda Bakhsh Oriental Public Library (Maintenance) 
Regulation Act, 1981. 
4. Khuda Bakhsh Oriental Public Library (Maintenance) 
Amendment Regulations, 1985. 
5. Khuda Bakhsh Oriental Public Library (Board Meetings) & 
Regulations, 1984. 
6. Khuda Bakhsh Oriental Public Library (Administration) 
Regulations, 1984. 
7. Khuda Bakhsh Oriental Public Library Board (Delegation of 
Financial Powers) Regulation, 1984. 
8. Khuda Bakhsh Oriental Public Library Service Regulations, 
1986. 
9. Khuda Bakhsh Oriental Public Library Service (Amendment) 
Regulations, 1987. 
5.3.1 Khuda Bakhsh Oriental Public Library Board 
Central Government in the official Gazette appointed the Library 
Board. The library Board consists of various persons, namely; the governor 
of Bihar, ex-officio, chairman; the Accountant General, Bihar, ex-officio, a 
person to be nominated by the Central Government, who shall be a member 
of the family of the Late Maulvi Khuda Bakhsh Khan Bahadur of Muradpur; 
eight persons, four each to be nominated by the Central Government and the 
state Government, who shall as far as possible, be persons having 
knowledge of and experience in matter, relating to the administration of 
libraries; the director, Khuda Bakhsh Oriental Public Library, ex-officio 
member-secretary; every nomination under this section shall take effect as 
soon as it is notified by the Central Government in the Official Gazette. 
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5.3.2 Duties of Board 
Subject to the provisions of the deed to trust, it shall be the general 
duty of the Board to manage the library and to plan, promote, organize and 
implement programmes for the development of the library on modem 
scientific lines and to perform such other functions as the Central 
Government may, from time-to-time assign to the Board. The Board may 
take such steps as it thinks fit for providing for instruction and research in 
matter relating to libraries and for the advancement of learning and 
dissemination of knowledge in such matters, and to do all such other things 
as may be necessary for the discharge of its functions under this board. 
5.3.3 Power of Board 
The Board may, with the previous approval of the central 
Government, by notification in the official Gazette, make regulations, not 
inconsistent with this Act and the rules made there under, for enabling it to 
discharge its functions under this Act. In particular, and without prejudice to 
the generality of the foregoing power, such regulation may provide for all or 
any of the following matter, namely- the conditions and restrictions subject 
to which manuscripts and books in the library may be used; the manner in 
which, and the purposes for which, persons may be associated with the 
board, the time and place for meetings of the board, the procedure to be 
followed in regard to the transaction of business at such meetings and the 
quorum necessary for the transaction of business at a meeting, the 
recruitment and conditions of service of officers and other employees of the 
board; the persons by whom and the manner in which, payments deposits 
and investments may be made on behalf of the board; the maximum amount 
that may be kept in the current account; the maintenance of registers and 
accounts the compilation of catalogues and inventories of the manuscripts, 
books and other articles and things in the library, the general management of 
the library; Any other charges to be lived for the use of manuscripts and 
"nZl 
books in the library; Any other matter in respect of which provision is, in the 
opinion of the Board, necessary for the performance of its function under 
this Act. ^ 
5.4 Building and Physical Facilities 
The Khuda Bakhsh Library was housed initially in the two storey 
building that was constructed by its founder in 1888. During the earthquake 
of 1934, the upper storey toppled down making things very difficult for both 
the library and its visitors. In 1938, the state Government of Bihar got 
erected a building on the library campus itself and subsequently, all the 
books were shifted over to this new building. To resolve the problem of 
space due to over expanding collection of library, the Government of India 
added another floor to the building in 1969. Hardly 13 years later, was 3- tier 
annexe built at the rear of the library. It was inaugurated on 12''' February, 
1983 by Shri Giani Zail Singh, the then president of India.'°A building in 
Makhaniya Kuan outside the library campus was purchased to provide 
accommodation to scholars who come to the library for their research work. 
To control humidity and temperature for preservation of manuscript 
stocks, a rare room was essential. Therefore a control Air-coadition plant of 
40 tones capacity was commissioned in the manuscript stocks and adjoining 
areas. There is an acute shortage of seating space as also space for shelving 
of books. Architects were invited to discuss the feasibility of a vertical 
expansion on the annexe behind the library. But due to contradictory view of 
experts the idea had to be dropped.'^ 
The Library has again reached its saturation point and as a result 
further development and growth is being hampered. Some personal 
collections have been offered but could not be accepted due to paucity of 
space. To cope with the situation, it was therefore decided to get constructed 
at an estimated cost of Rs. 5.74 crores as per estimated submitted by CPWD, 
a six storey building in the eastern portion of the library campus after 
® 
demolishing the existing single storey administrative block. The estimate 
was forwarded to the Department of Culture (Government of India) for 
seeking approval of EFC. The Department of Culture advised to include the 
scheme in the 10*'' five years plan, which has accordingly been done.' 
But the department of culture does not favour the idea of demolition 
of any portion of library and has advised to acquire a piece of land in the 
heart of city and construct a new building there. The library is now in search 
of a suitable land for the purpose.'''Modernization was introduced in the 
library as early as 1950's with the provision of reprographic services. Other 
equipments such as an electronic typewriter, calculating machines and 
fumigation chambers were added to the library gradually. 
A small conservation lab is attached to the rare collection for 
fumigation, deacidification, lamination and binding. This is to be 
modernized with latest equipments. Fumigation chamber with latest 
techniques and impregnator (Lamination Machines) are on the list of 
purchase. Cutting and tooling machines are also to be acquired for quality 
binding.'^ 
5.5 Divisions and Sections 
The present building has different divisions/sections in the year 
2006-2007.They were as follows: 
(1) Acquisition Division: (i) Ordering Section; Accessioning Section; 
and (iii) Gift and Exchange Section. 
(2) Technical Division: (i) Classification and Cataloguing Section, (ii) 
Descriptive Cataloguing of Manuscripts Section and (iii) Stock 
Taking Section. 
(3) Service Division: (i) Research Division,(ii) Audio-visual Section, 
(iii) Reading Halls and (iv) Reprographic and Micrographic Section. 
(4) Circulation Division: (i) Book Issue Section, (ii) Membership 
Section, and (iii) Book Stack Section. 
] ^ 
(5) Manuscripts Division: (i) Consultation Room, (ii) Manuscripts 
Stock. 
(6) Periodical Division: (i) Acquisition Section; (ii) periodical Reading 
Hall; and (iii) Stack (Periodicals); (iv) Curzon Reading Hall. 
(7) Other Division and Sections: (i) Binding Sections,(ii) Reprographic 
Unit, (iii) Office (Attached with Acquisition Division), (iv) Account 
Section, (v) Director Office, (vi) Curzon Reading Room, (vii) 
Computer's Room, (viii) Conservation and Preservation of Rare 
Books Labs Room, and (ix) Publication Division, (x) Reference 
Room, (xi) Rare Rooms. 
5.6 Reading Seats 
The present building has 93 reading seats in different 
divisions/sections and reading halls of the library. These are as follows: 
Table 5.1 
Number of Reading Seats in Different Divisions/Sections etc. of the 
Library 
S.No. 
1 
2 . • 
3. 
4. 
Name of Division/Section etc. 
Main Reading Hall 
Curzon Reading Room 
Rare collection room (Visitors) 
Reference Room 
Total 
No. of Reading Seats. 
26 
60 
4 
3 
93 
5.7 Library Staff 
Library is a growing organism. It increases in readers, documents and 
staff. Staff is an important resource of library, which is helpful in 
maintaining continuity of library services. Staff being important factors, 
successful functioning of the library depends upon well qualified and 
adequate staff. A librarian who performs all the functions of the library. 
With the passage of time number of readers, documents increased and 
j3p 
library staffs have also increased. There were 44 staff members in the year 
1979-80.'^ The number of staff increased in library with increase in work 
load and there were 60 staff members in the year 1989-80.'"^ After 1990 
especially 1994-95 onward the document collection, membership and 
services have grown considerably. 
There is no increase in the strength of staff of the last 20 years while 
a manifold increase in the library activity has been witnessed. Due to the 
unavailability of the matching staff some of the services are either slowed 
down or have been reduced. The library had strength of 56 members of staff 
in total in the year 2004-2005.'^ 
The increase in staff does not commensurate with the phenomenal 
increase in collection and services. From 1970 to 1999, 13 underwent 
training in areas like-reprography, binding, preservation, and library science. 
The training was conducted at various sites such as-
(a) National Library, Kolkata. 
(b) National Research Laboratory for Conservation of Cultural 
Property, Lucknow. 
(c) Sanskrit Universities at Mithila, Patna and Kolkata. 
Ever expanding benefit of information technology has had its 
impact on day-to-day functioning of the library as well. Not only powerful 
computer systems have been acquired by the library over the years but a 
complete library management system has also been deployed. Different 
Library personnel have also been trained in usage of computers and related 
accessories and peripherals.'^ 
Library staff promotional policy is based on ACP scheme of the 
Government of India. Library staff also felt motivated after getting the 
promotion of the designation. 
5.7.1 Growth of Library Staff 
The growth of the staff at the Khuda Bakhsh Library during 1974-
1975 to 2005-2006, categories-wise, is shown in table. 
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:20 The total strength of the library staff in the year 1974-1975 was 
37. It grew to 44 in 1979-1980^Wd to 60 in 1989-1990"The growth during 
the Last 10 years has been 26.66 percent. The library has strength of 55 
members of staff in the year 2003-2004^^and to 56 in 2004-2005. There is no 
increase in the strength of staff for the last 20 years while a manifold 
increase in the library activity has been witnessed. Due to the unavailability 
of the matching staff some of the services are either slowed down or have 
been reduced.^ "* 
5.7.2 Classification of Library Staff According to Designation 
The total staff has been classified into six categories: Director; 
Library & Information Officer; Assistant Library & Information Officer; 
Library & Information Assistant and others. Strength of the staff and 
designation-wise is shown bellow: 
Table 5.3 
Designation-wise strength of the existing staff at the Khuda Bakhsh 
Oriental Public Library, as in 2005-2006 
Categories 
Director 
Library & Information Officer 
Administrative officer 
Assistant Library & Information Officers 
Library & Information Assistant 
Others 
Total 
Strength 
1 
1 
1 
6 
9 
38 
56 
Percentage 
1.78 
1.78 
1.78 
10.74 
16.07 
67.85 
100 
5.7.2 Organization Structure 
Organizational structure of the library plays an important role in the 
efficient functioning and provision of the services by a library. 
Organizational structure of library depends upon the staff strength and 
delegation of powers by the Director. The concept of organizational 
J3^ 
structure has to be non-existence in one-man library. As soon as work load 
increases, an organizational structure may become simple to complex. In 
March 2004 library had 55 staff members. The major sections of the library 
are books & manuscripts, preservation, acquisition, publication which are 
looked after by Assistant Library & Information Officer, while 
administrative division is under the charge of Administrative Officer. In 
some case few staff members and sections in charges are directly responsible 
to the Director. The chart of organizational structure is given below. 
STAFF ORGANIZATION IN THE KHUDA BAKHSH ORIENTAL PUBLIC LIBRARY, PATNA 
I DIRECTOR 
I 
_r: ACADEMIC DIVISION n_ ACADEMIC DIVISION 
Library & Information Officer 
JZ X 
Administrative Officer 
Books & Manuscripts Section 
Asstt. Libary & Infer. Officer 
Asstt. Libary & Infor. Officer 
Asstt. Libary & Infor. Officer 
Asstt. Libary & Infor. Officer 
Library & Information Asstt. 
Library & Information Asstt. 
Library & Information Asstt. 
Library & Information Asstt. 
Senior Library Attendent 
Senior Library Attendent 
Senior Library Attendent 
Junior Library Attendent 
Junior Library Attendent 
Preservation Section 
X 
Acquisition Section 
Asstt Library & Infor. Officer Asstt Lib. & Int Officer 
Presenation Chemist 
I 
Photo Assistant 
A.C. Operator 
T 
Reprographer 
Binder 
Binder 
Mender 
Mender 
Mender 
Mender 
I 
Library & Infor. Asstt. 
Library & Infor. Asstt 
Library & Infor. Asstt. 
Computer Operator 
Junior Library Attendant 
Junior Library Attendant 
X 
Publication Section 
Asstt Lib. & Inf. Officer 
T 
Library & Infor. Asstt. 
Library & Infor. Asstt. 
Scribe 
Store Keeper 
Junior Library Attendant 
Account Asstt 
T 
stenographer 
I Account ClefK | 
I Urdu Steno | 
Typist 
Typist 
Driver 
I Officer Peon | 
I'Orderly peon | 
I JimiwLil»ayAlladrt| 
I Darban ! 
Safaiwala 
Mali 
Mali 
Electrician 
5.8 Membership of Library 
UG and PG students, research scholars, FM, Staffs and other 
members are entitled for membership. In addition, it has provision for 
associate members. Visiting scholars and retired staff can also avail 
membership facility after ftilfiU the usual fonnalities. Membership data 
(Table-5.4) was available since 1969-70 Membership in 1969-70 was 75 
Ji? 
which rose to 226 in the year 1979-80 at an annual average growth rate of 
20.13%. Increase in membership has been observed in subsequent years as 
well as but with a decreasing average until 2001-2002.During 2001-2002 to 
2002-2003, the annual average growth rate was increased to-35.51% and 
0.59% respectively. However during 2004-2005 to 2005-2006 membership 
average came down once again to -3.62% per annum. Over the period of 37 
years the annual average percentage growth in the membership is 10.87%. 
Table 5.4 
Growth of Membership During 1969-1970 to 2006-2007 
[ 
Year 
1969-1970 
1979-1980 
1989-1990 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Number 
75 
226 
895 
1,505 
2,596 
1,674 
1,684 
1,716 
1808 
1,808 
Increase/ 
Decrease 
-
151 
669 
610 
1,091 
-922 
IQ 
32 
92 
-131 
%Growth 
Annual 
-
201.33 
296.01 
68.15 
72.49 
-35.51 
0.59 
0.59 
5.46 
-7.24 
Average 
Annually 
% Growth 
-
20.13 
29.60 
6.81 
72.49 
-35.51 
0.59 
0.59 
5.46 
-3.62 
Annual Average % membership = 97.85/9-10.87% 
(Over a period of 37 years) 
(Source: Annual Report, Khuda Bakhsh O.P. Library, Patna) 
J3^ 
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Fig. 5.2: Growth of Membership 
5.9 Lending Service 
Documents are being circulated by the library from the 
beginning for the benefit of the readers and for maximum utilization of 
library resources. Basically, Khuda Bakhsh Library is a research library, yet 
it extends lending facilities to the members on a limited scale. Rare 
documents are allowed to be used only within the library premises.^^ The 
lending section counter has been opened to the public for borrowing books 
to use at home from 10.30 a.m. to 4.30 p.m. daily except on Fridays and 
public holidays. 
i5 
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Table 5.5 
Growth in Lending of Documents During 1974-1975 to 2004-2005 
Year 
1974-1975 
1979-1980 
1989-1990 
1994-1995 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Number of 
Documents 
Lent Out 
1152 
2,987 
5,236 
5,604 
4,766 
3657 
4,080 
4430 
4414 
4634 
4,484 
Increase/ 
Decrease 
-
1835 
2249 
368 
-838 
-1109 
423 
350 
-16 
220 
-150 
%Growth 
-
159.28 
75.29 
7.02 
-14.95 
-23.26 
11.56 
8.57 
-0.36 
4.98 
-3.23 
Annual Average % growth = 36.04/10 
(Over a period of 31 years) 
Average 
Annual 
% Growth 
-
31.85 
7.52 
1.40 
-2.99 
-23.26 
11.56 
8.57 
-0.36 
4.98 
-3.23 
=3.60% 
(Source: Annual Report, Khuda Bakhsh O.P. Library, Patna) 
Number of books issued to the readers for home study and their data 
(Table:5.5) was available since 1974-1975 but break-up was not available, 
therefore, total number of books issued to the readers for home study has 
been taken to determine the growth pattern. Books issued in 1974-75 was 
1,152 which rose to 2,987 in the year 1979-1980 at an annual average 
growth rate of 31.85 % increase in number of books issued for home. A 
study has been observed in subsequent years as well as with a decreasing 
average until 1999-2000 to 2000-2001. 2001-2001 to 2002-2003 the annual 
average growth rate increased to 11.56 % and 8.75 % respectively. However, 
during 2003-2004 to 2004-2005 books issued for home study average came 
down once again to 4.98 per annum. Over the period of 31 years the annual 
average percentage growth in the lending of documents is 3.60%. 
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Fig. 5.3: Growth of Lending Service 
5.10 Library Budget 
Budget is a comprehensive financial plan for a given time period 
which estimates established categories, the expenditures required to 
accomplish the goals or programs of an organization based upon estimated 
Oft 
income. Thus, we can say that library budget is the total amount of funds 
available to meet a library's expenditures over a fixed period of time. 
7^ 
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Table 5.6 
Growth of library budget during 1974-1975 to 2004-2005 
Year 
1974-1975 
1979-1980 
1989-1990 
1994-1995 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Annual Avera 
(Over a perio( 
Amount 
Allocated 
46,0737.20 
66,4677.50 
55,28023.69 
8,82,3002.40 
NA 
NA 
18,188630.00 
21,385262.00 
48,650592.02 
60,705089.16 
59,916,209.33 
Increase/ 
Decrease 
-
203940.30 
4863346.19 
3294978.71 
-
-
9365627.60 
3196632.00 
27265330 
12054497.16 
-7,88880.17 
ige% Growth of Budget 
i of 32 Years) 
%Growth 
-
44.26 
731.68 
59.60 
-
-
106.15 
17.57 
127.49 
24.47 
-1.29 
Average Annual 
% Growth 
-
8.85 
73.16 
11.92 
-
-
15.16 
17.57 
127.49 
24.47 
-1.29 
278.92/8=34.70% 
(Source: Annual Report, Khuda Bakhsh O.P. Library, Patna) 
The growth of Library Budget during theperiod of 31 years has been 
provided in above table. It may be added that figure for total budget for the 
year 1999-2000 to 2000-2001, were not available. 
Data shows that the maximum average annual growth rate was 
(127.49%) during the period from 2002-2003 to 2003-2004, followed by 
73.16% during the period of 1979-80 to 1989-90, further followed by 
average annual growth rate was (24.77%)) during 2003-04 to 2004-05, the 
minimum average grov^h rate was (-1.29%) during the period of 2004-05 to 
2005-06. The annual average growth over the period of 32 years has been 
34.70%. 
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Fig. 5.4: Growth of Library Budget 
5.11 Library Coiiection 
Library collection is the total accumulation of materials printed by a 
library for its target groups. The acquisition of document collection was 
started in 1891 when the Library came into existence. Library acquired the 
material through gift, purchase, and exchange The beginning of the 
document collection of the Library was made by the personal collection of 
Maulvi Khuda Bakhsh Khan with 4,000 manuscripts including some rare 
printed books, of which he inherited 1,400 from his father Maulvi 
Mohammed Bakhsh. 
With the acquisition of books he laid foundation of a two-storey 
building for the library. It was ready in 1888 at the cost of books which were 
shifted to this newly constructed beautiful building. To fiilfill the long 
cherished desire of his father, Khuda Bakhsh opened it for the people of 
Patna on 29* October, 1891 with 4,000 rare manuscripts in Arabic, Persian 
and Turkish, apart from the printed books in Arabic, Persian and English. 
il5 
Maulvi Khuda Bakhsh Khan donated his entire personal collection 
to the nation by deed of trust. Acknowledging the immense historical and 
intellectual value of its rich and valued collection, the Government of India 
declared the Library as an institution of National Importance by an Act of 
Parliament in l969.The Library is fully funded by the Ministry of Culture 
(Government of India). 
Table 5.7 
Growth of Library Collection During 1974-1975 to 2006-2007. 
Year 
1974-1975 
1979-1980 
1989-1990 
1994-1995 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
2006-2007 
Annual avera 
(Over a perio 
Total Number 
of Document 
97,400 
1,13,345 
1,60,653 
1,95,502 
2,36,041 
2,41,851 
2,47,312 
2,52,647 
2,57,713 
2,64,416 
2,73,123 
2,80,123 
ge % growth 
dof 33 years) 
Additions 
-
15945 
47308 
34849 
40539 
5810 
5461 
5335 
5066 
6703 
8707 
7000 
% 
Growth 
-
16.37 
41.73 
21.69 
20.73 
2.46 
2.25 
2.15 
2.00; 
2.60 
3.29 
2.56 
Average Annual 
% Growth 
-
3.27 
4.17 
4.33 
4.14 
2.46 
2.25 
2.15 
2.00 
2.60 
3.29 
2.56 
= 33.22/11 -3.02 
(Source: Annual Report, Khuda Bakhsh O.P. Library, Patna) 
The above table shows that total number of documents collection in 
the year 1974-1975 was 97,400, which increased up to 2,80,123 till date 
(year 2007). Table also reveals a continuous increasing trend but with a 
varying annual growth rate. After the initial average annual growth of 
3.27%, the highest average growth took place during 1989-1990 to 1999-
2000 when the number of documents increased with an average annual 
growth rate of 4.33%. The percentage growth in the year 1979-80 was 
16.37%, followed by 41.73% in 1989-90. In the year of 1994-95 the 
percentage growth was 21.69%, followed by 20.73% in 1999-2000. Further 
followed by during the period of seven year (2000-2001 to 2006-2007) the 
average collection growth was almost the same. The annual average 
percentage growth over the period of 33 years has been 3.02%. 
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Fig. 5.5: Growth of Library Collection 
5.12 Periodical 
Periodical is a serial appearing or intended to appear indefinitely at 
regular or stated intervals, generally more frequently than annually, each 
issue of which is numbered or dated consecutively and normally contains 
separate articles, stories, or other writings.^^The growth of periodicals 
subscribed by the Khuda Bakhsh Library has been given table:. 
ifj 
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Table 5.8 
Growth in Number of Periodical Subscribed During 1974-1975 to 
2005-2006 
Year 
1974-1975 
1979-1980 
1989-1990 
1994-1995 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Total Number of 
Subscribed 
Periodical 
375 
415 
513 
575 
436 
412 
419 
417 
478 
489 
105 
Annual Average% Growth 
(Over a period of 32 years) 
Increase/ 
Decrease 
-
40 
98 
62 
-139 
-24 
07 
-02 
61 
11 
-384 
% 
Growth 
-
10.66 
23.61 
12.08 
-24.17 
-5.50 
1.69 
-0.47 
14.62 
2.30 
-78.52 
Average 
Annual 
% Growth 
-
2.13 
2.36 
2.41 
-4.83 
-5.50 
1.69 
-0.47 
14.62 
2.30 
-78.52 
= -63.8/10--6.38% 
(Source: Annual Report, Khuda Bakhsh O.P. Library, Patna) 
The above table indicates 23.61% of annual growth, the highest 
growth took place during 1979-80 to 1989-90, when the number of 
periodicals subscribed from 415 to 513 at an average annual growth rate of 
2.36%, while 14.62% of annual growth in the year of 2003-2004 and least 
number of annual growths is 1.69%. However, a very high percentage of 
negative growth (78.52%) occurred during 2004-2005 to 2005-2006 when 
384 periodicals were dropped from the subscription list, while -4.83% of 
negative growth happened during 1999-2000, when -139 periodicals were 
dropped from subscription list. The annual average percentage growth over 
the period of 32 years has been negative (-6.38%). 
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Fig.5.6: Growth in Number of Periodical 
5.13 Manuscripts 
Manuscript is a document of any kind which is written by hand, or 
the text of music or literary composition in hand-written or typescript form, 
and which, in that form, has not been reproduced in muhiple copies. 
Manuscripts are regular feature of the library which make its collection 
richer and up-to-date both quantitatively and qualitatively through purchage, 
gift and exchange.^^ The Library has emerged as an outstanding research 
library embracing a large number of rare manuscripts, some of them richly 
illuminated viz. Tarik-e-Khandan-e-Timuriya, Sirat-e-Firoz Shahi, 
Shahanshah Noma, Padshah Namah, Kitab al-Hashaish, Kitab al-Tasreef, 
Muraqqa al-Muluk, Mithilakshar etc. 
0 
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Table 5.9 
Growth in Number of Manuscripts Subscribed During 
1974-1975 to 2006-2007 
Year 
1974-1975 
1979-1980 
1989-1990 
1994-1995 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Total Number 
of Subscribed 
Manuscripts 
206 
203 
226 
130 
26 
42 
84 
34 
61 
108 
169 
Increase/ 
Decrease 
-
-3 
23 
-96 
-104 
16 
42 
-50 
27 
47 
61 
% Growth 
-
-1.45 
11.33 
-42.47 
-80 
61.53 
100 
-59.52 
79.41 
77.04 
56.48 
Average 
Subscribe 
% Growth 
-
-0.29 
1.33 
-8.49 
-16 
61.53 
100 
-59.52 
79.41 
77.04 
56.48 
Annual Average % growth of Manuscripts = 291.49/1 JD=29.14 >, 
(Over a period of 32 years) 
(Source: Annual Report, Khuda Bakhsh O.P. Library, Patna) 
Growth of the number of manuscripts subscribed has been given in 
above table. The maximum average growth rate of manuscripts subscribed 
during the period from 2000-2001 to 2001-2002 was 100% and the 
minimum (1.33%) was during 1979-1980 to 1989-1990. However, a very 
high percentage of negative growth (-59.52%) occurred during 2001-2002 to 
2002-2003 when 50 manuscripts were dropped from subscription list. The 
annual average percentage growth over the period of 32 years has been 
29.14% 
*^'^Aaf2l&i/-5 
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Fig. 5.7: Growth in Number of Manuscripts 
5.14 Non-Books Materials 
Materials in audio and visual formats which convey information 
primarily by sound and image rather than by text.e.g.,charts, graphs, maps, 
pictures, slides, filmstrips, audio recordings, videotapes, motion pictures, 
and models. Many of these materials require the use of special equipment in 
order to be seen or heard. Sometimes called non-book and non-print 
materials in the sense that they are not intended to be read.^ ^ The library has 
also built up a comprehensive collection of non-book (audio and video 
cassettes) of distinguished writers and poets, and eminence of the Ganga-
Jamuni composite culture. Mass Communication Research Centre, Jamia 
Millia Islamia, New Delhi has extended cooperation in serving this national 
cause by making video films of such eminent persons and events that have 
not been covered directly by the Khuda Bakhsh Library. Maintaining its 
pace to record the living eminent poets and writers of the subcontinent, the 
Library had added a large number of cassettes both audio and video to its 
collection.^" 
With a century long span of services to scholarship to the nation and 
the humanity at larger, the Khuda Bakhsh Library remains the center of 
S 
attraction for seekers of knowledge from round the globe with something 
worthy to offer to every one from its priceless collection of manuscripts, 
original paintings and rare printed books in oriental as well as in English, 
French and German languages.^' 
Table 5.10 
Growth in Number of Non-Books 1V1 
During 1974-1975 to 20(1 
Year 
1974-1975 
1979-1980 
1989-1990 
1994-1995 
1999-2000 
2000-2001 
2001-2002 
2002-2003 
2003-2004 
2004-2005 
2005-2006 
Total Number 
of Subscribed 
Non-Books 
79 
236 
134 
126 
73 
72 
52 
72 
73 
167 
169 
Annual Average% Growth 
(Over a period of 32 years) 
Increase/ 
Decrease 
-
157 
-102 
-8 
-53 
-1 
-20 
20 
1 
94 
2 
aterials Subsi 
5-2006 
% Growth 
-
198.73 
-43.22 
-5.97 
-42.06 
-1.36 
-27.77 
38.46 
1.38 
128.76 
1.19 
= 166.48 
cribed 
Average 
Subscribe 
% Growth 
-
39.74 
-4.32 
-1.19 
-8.41 
-1.36 
-27.77 
38.46 
1.38 
128.76 
1.19 
a 0=16.64 
(Source: Annual Report, Khuda Bakhsh O.P. Library, Patna) 
The above table shows t the growth of non-book documents which 
have been subscribed. Like other documents, non-book documents also 
indicate growth of the highest rate (39.74%) during the initial phase (1974-
1975 to 1979-1980), while the number of non-book documents subscribed 
i.e. 128.76% during the period of 2003-2004 to 2004-2005, followed by the 
38.46% non-book documents subscribed during the period of 2001-2002 to 
j 5 ^ 
2002-2003.However, from 1989-90 there was a sudden fall from 236 to 134. 
During 2000-2001 to 2001-2002, the number of non-book documents 
subscribed had come down further to 52. The decline was on account of 
rising cost of non-book documents budget and high rate of inflation. The 
annual average percentage growth over period of 32 years has been 16.64%. 
-%Growth -Average Annually % Growth 
Fig. 5.8: Growth in Number of Non-Books Materials 
5.15 Services 
Library provides two types of the services; 
1. Technical Services; and 
2. Readers Services. 
5.15.1 Technical Services 
Technical services imply the activities and processes concerned with 
obtaining, organizing and processing library material for use. The Khuda 
Bakhsh Library has organized a technical processing department as follow: 
A department of a library where the functions of book acquisition, 
cataloguing, classification and processing are carried out is also called 
'Technical Processing Department'.^ ^ Reading material is classified for shelf 
arrangement according to the 19* edition of the Dewey Decimal 
Classification Scheme and Catalogued according to the Anglo-American 
Cataloguing Rules (AACR-2) of 1967.The Library of Congress List of 
Subject Headings (LCSH), and 3-figures Cutter's Author Table is used for 
the book numbers. 
The Library is used language wise card catalogues are extensively 
used by the users and staff of the Library as they have a closed-access 
system. The public catalogue is a catalogue card and is in alphabetical order, 
having the following parts: 
1. Subject Catalogue (English Language Book) 
2. Author-Title Catalogue (English Language Book) 
3. Subject Catalogue (Urdu/Hindi Language Book) 
4. Author-Title Catalogue (Urdu/Hindi Language Book) 
5. Descriptive Catalogue (For Manuscripts) 
Descriptive Cataloguing of Manuscripts 
The descriptive cataloguing of manuscripts is as important and 
essential as that of printed books. Compilation of descriptive catalogue was 
initiated by Lord Curzon, the then Governor-General of India under the 
supervision of renowned Orientalist Sir Denison Ross. All 36 volumes of the 
Descriptive Catalogue of Manuscripts of the Library were compiled, and 
published under his supervision. All the thirty-six volumes have been 
reprinted during the last few year.''"' 
5.15.2 Reader Services 
The library provides following services to its readers; (i) Lending, (ii) 
Reference, (iii) Reprographic and Micrographic Services. 
(i)Lending Service 
Lending service is the total number of books issued from a library in a 
given period. The Khuda Bakhsh Library is a research library, yet it extends 
lending facilities to the members on a limited scale. The lending section 
counter is open to the public for borrowing books for use at home from 
10:30 a.m. to 4:30 p.m. daily except on Friday and public holidays. The 
J S ^ 
Library is freely available to all citizens over eighteen years of age. No 
member shall be allowed to borrow more than three titles or three separate 
volumes of the same book from the library at a time. The member may keep 
books borrowed from the library for a maximum period of thirty days. This 
period of loan may be extended on written request. The books may be 
recalled earlier, if necessary. Rare material is, however, allowed to be used 
only within the library premises, (see appendix IV). 
(ii) Reference Service 
The library welcomes serious readers, researchers and scholars from 
all over the academic world and caters to their needs. It attends not only to 
the queries of the visitors but also provides material to those who are for 
away from the library. This is provided through post, e-mail and fax. 
Queries are also replied on telephone. Research scholars from India and 
abroad visit the library regularly and make extensive use of its material. 
They are helped by the staff in getting their required material. It extends 
exhaustive, expeditious and pin-pointed service to the clientele within the 
minimum possible time for which its has gained recognition in the academic 
world. 
jsj 
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Table 5.11 
Reference service provided by the library during 
1999-2000 to 2004-2005 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
Reference Service 
Scholars from India and abroad who have 
utilized the Hbrary 
Manuscripts consulted 
Printed books consulted 
Research journals & reference items 
consulted 
Reference provided with regard to Mss. 
Queries replied by post 
Queries replied on telephone 
On-the spot queries replied 
Total 
Year 
1999-
2000 
15,707 
2305 
17,087 
1580 
1,728 
2,049 
3,835 
5,920 
50,211 
2005-
2006 
16,415 
1,150 
9,045 
— 
998 
— 
1,479 
29,087 
(Source: Annual Report, Khuda Bakhsh O.P. Library, Patna) 
(iii) Reprographic and Micrographic Services 
These are available to scholars who are busy in their research work. 
Xerox copies of printed material and microfilms or printouts of manuscripts 
are furnished on demand. This service is provided to the readers through 
reprographic section which prepared 9,205 exposures of printed books 
supplied and 51 microfilms/printouts of manuscripts supplied in the year 
1999-2000.^^In year 2000-2001 the number of exposures increased to 3,526 
books and 17mss.•'^ During the year 2001-2002 the section produced 
microfilms of manuscripts of 43, exposures of printed books of 5,967. In 
the year of 2002-2003^^ and 2003-2004^' the number of exposures of book 
and microfilms of manuscripts. Increased viz. 3,219 and 5,542 and 5,447 
and 1,797 respectively. During the year 2004-2005"*° following activities 
took place in reprographic section. 
i5 
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Table 5.12 
Number of exposures made during the year 2004-2005 
S.No. 
1. 
2. 
Name of Items 
Microfilms/printouts of manuscripts supplied 
Xerox copies of printed books supplied 
Total 
No. of 
Exposure 
9,193 
7,572 
16,765 
(Source: Annual Report, Khuda Bakhsh O.P. Library, Patna) 
5.16 Library Automation 
The techniques of moving in apparatus, a process or a system operate 
automatically is known as automation. Computer is an electronic machine, 
operating in stand-alone mode or connected to other computers on a 
Network, which can accept data, store it manipulate as instructed in a 
program, retrieve it and convey the results to a user/' 
The Khuda Bakhsh Library has purchased LibSys Software for 
processing of current acquisitions. It is an Integrated Library Management 
Software developed in Info-Tek Consultant Pvt. Ltd.Although the software 
is based an own bibliographic database, it is available for system using 
ORACLE as back-end RDBMS. It provides fiill Graphic User interface front 
end for the Windows client; it runs on a wide spectrum of hardware and 
operating system, using UNIX, Linux, Windows ,NT and Novell Netware 
operating system on the server side, having any version of Windows at the 
client side. 
Thus in choosing operating platform, users find greater flexibility in 
comparison to other software.LibSys is built around its own Centralized 
Bibliographic Database on MARC format supporting various types of 
materials in print as well as non-print. The cataloguing data entry also accept 
data in standard machine readable formats such as USMARC, OCLC etc. , 
© 
tThereby facilitating import and export of bibliographic data in both MARC 
and non-MARC formats.'*^ 
The various modules of LibSys are being used for library automation 
in Khuda Bakhsh Library such as: (a) Acquisition ,(t>) Cataloguing,(c) 
Circulation,(d)Serial Control,(e) Article Indexing ,(f)Online Public Access 
Catalogue (OPACs).The Library has transferred the descriptive catalogues 
of its manuscripts on CD-ROM. The compilation of OPACs for all the 
printed material has been under active consideration of the library for 
sometime. 
In the present scenario libraries are affected by a high flow of 
information. It is becoming difficult to record all the materials in 
conventional ways. From 1980s in India, attempts are made to modernize 
libraries. The Library also did not lag behind and began computerizing its 
activities. Retro-Conversion (RECON) Project is step forward in this 
direction. 
The Library has decided to get retrospective conversion of its printed 
book collection done by outside agencies, because, since its establishment in 
1891 no scheme of classification and cataloguing scheme was adopted in the 
library. Now the collection was so huge that it was not possible to get retro-
conversed by the library staff Under the scheme the data regarding library 
books will be transferred to Machine Readable Form. The work was started 
with a Pilot Project of retrospective cataloguing of 15,000 books (10,000 
English and 5,000 Urdu, Persian and Hindi) during the year 2003-2004. 
During the year under report the work done under Pilot Project got checked 
and finally approved. Work on project started again from 01/01/2005 and 
1,45,873 books were catalogued by 31/05/2006.''^ 
5.17 Research and Publications 
A research oriented Khuda Bakhsh Library Journal was started in 
1977 with a view to introduce rare material of the world of scholarship. It is 
© 
-5 
REFERENCES 
1. INDIA, NATIONAL KNOWLEDGE (Commission) (2007) 
(Chairman: Sam Pitroda). Libraries: gateways to knowledge, a 
roadmap for revitalization.2007. National Knowledge Commission, 
New Delhi. P5. 
http://www.knowledgecommission.gov.in/downloads/documents/N 
KC_Libr ary.pdf (Retrieved 15 Nov., 2008) 
2. KHUDA BAKHSH ORIENTAL PUBLIC LIBRARY. Annual 
Report 2001-2002. Khuda Bakhsh Oriental Public Library, Patna.Pl. 
3. /Z>/t/.2004-2005. 
4. /Wf/.2002-2003.Pl. 
5. /6iV/.2004-2005.Pl. 
6. KHUDA BAKHSH ORIENTAL PUBLIC LIBRARY 
www.kblibrary.bih.nic.in (Retrieved 23Dec. 2008) 
7. O'CONNOR (V C Scott).Eastem Library: introduction to the Khuda 
Bakhsh Oriental Public Library.Ed5; 1993.Khuda Bakhsh Oriental 
Public Library, Patna. 
8. Ibid.1969. 
9. AMJAD ALL Oriental libraries in India and their collections.2004. 
Ess Ess Publication, New Delhi. P 74-75. 
10. KHUDA BAKHSH ORIENTAL PUBLIC LIBRARY.C>p.c/Y.2003-
2004. 
11. Ibid.2004'2Q05. 
12. /6/J.2004-2005.P 20. 
13. Ibid2004-2005. 
158 
REFERENCES 
1. INDIA.NATIONAL KNOWLEDGE COMMISSION. Libraries: 
Gateways to Knowledge: a Roadmap For Revitalization.2007.NKC, 
New Delhi 5. 
2. KHUDA BAKHSH ORIENTAL PUBLIC LIBRARY. Annual 
Report 2001-2002. Khuda Bakhsh Oriental Public Library, Patna.Pl. 
3. /6/J.2004-2005. 
4. /6/c^.2002-2003.Pl. 
5. /Z;/V/.2004-2005.PL 
6. K H U D A BAKHSH ORIENTAL PUBLIC LIBRARY 
(kblibrary.bih.nic.in) 
7. O'CONNOR (V C Scott).Eastem Library: introduction to the Khuda 
Bakhsh Oriental Public Library.Ed5; 1993.KBOPL, Patna. 
8. Ibid.1969 
9. AMJAD ALI.Oriental libraries in India and their collections.2004. 
Ess Ess Publication, New Delhi.P 74-75 
10. KHUDA BAKHSH ORIENTAL PUBLIC LIBRARY.O!p.c/V.2003-
2004. 
11. Ibid.2004-2005. 
12. Ibid.2004-2005.? 20. 
13. Ibid.2004-2005. 
14. /6/J.2003-2004.P17. 
15. /Z)/J.1979-80.P8. 
16. Ibid.VH. 
TsJ 
*^€Aaf»te^-5 
14. /^;iW.2003-2004.P17. 
15. /Wfif.l979-80.P8. 
16. Ibid.VU. 
17. Ibid.?20. 
18. KHUDA BAKHSH LIBRARY ACT 1969. 
http://kblibrary.bih.nic.in/Legislation/LinkO 1 .htm (Retrieved 
23,Nov., 2008) 
19. KHUDA BAKHSH ORIENTAL PUBLIC LIBRARY. Annual 
Report 1974-1975. Khuda Bakhsh Oriental Public Library, Patna. 
P5 . 
20. /Z>/f/.1979-1980.P8. 
21. /WJ.1989-1990.P14. 
22. /6/C/.2003-2004.P30. 
23. /^>/V/.2004-2005.P20. 
24. /Z»/V/.2004-2005.P5-6. 
25. YOUNG (Heartsill), Ed. ALA Glossary of Library and Information 
Science. 1983 .ALA, Chicago.P32. 
26. HARROD (L M).Librarian Glossary and Reference Book. Ed 4; 
1977.Clarian Books, London.P529. 
27. IMTIAZ AHMAD. Khuda Bakhsh Oriental Public Library: unique 
repository of the past.2008.KBOPL, Patna.P8-10. 
28. YOUNG (Heartsill), Ed. Op.cit.P 15. 
29. AMJAD ALI.Op.ci7.P99-97. 
30. Ibid.P77. 
31. YOUNG (Heartsill), Ed. Op.cit.? 166. 
159 
'^^iAapt&i/-5 
32. PRYTHERCH (Ray). Harrod's Librarians' Glossary and Reference 
Book. Ashgate, England. P685. 
33. KHUDA BAKHSH LIBRARY.C^.c/r.P3. 
34. Ibid.\999-lQm. 
35. /Z)zV/.2000-2001. 
36. /A/C/.2001-2002. 
37. /Z>/f/.2002-2003. 
38. /WJ.2003-2004. 
39. /6/V/.2004-2005. 
40. PRYTHERCH (Ray).C>p.c/7.P161. 
41. AKHTAR HUSSAIN. Emerging thrust areas in Library & 
Information Science.2007.Ch. Devi Lai University, Haryana.P21-22. 
42. KHUDA BAKHSH ORIENTAL PUBLIC LIBRARY, 
Patna.O/7.ciY.2004-2005. P6. 
160 
Chapter-d 
Analysis ^Interpretation 
CHAPTER-6 
ANALYSIS AND INTERPRETATION 
The study of the services provided by the two libraries examines 
critically the views of different categories of users of different departments, 
faculties and centers collected through questionnaire. The questionnaire 
circulated to students, research scholars, faculty members and others 
members are given in Appendix l.The questionnaire were pre-tested and 
administered to the respondents during of July-August 2006 in the National 
Library, Kolkata and in July 2006 in the Khuda Bakhsh Library, Patna. The 
replies received have been analysed and presented in this Chapter. 
(A) THE NATIONAL LIBRARY, KOLKATA 
6.1 THE SAMPLE 
There are large numbers of users and they range from undergraduates 
to faculty members. A sample from all categories of users was taken to find 
out their opinion about the services provided by the library. The table below 
gives the categories of users and the size of sample of the study. 
Table 6.1 
Size of'the sample 
s. 
No. 
1 
2 
3 
4 
5 
6 
Users 
Undergraduates(UG) 
Postgraduates(PG) 
Professional Courses (PC) 
Other Categories (OC) 
Faculty Members (FC) 
Research Scholars (RS) 
Total 
Total No. of 
Users included 
in the study 
162 
27 
180 
72 
72 
27 
540 
Sample 
Population in 
Percentage 
30 
05 
34 
13 
13 
05 
100 
1^ 
The above table shows that 30% of the total population under study 
consists of Undergraduates, 5% Postgraduates and Research Scholars, 34% 
of those studying Professional Courses, 13% of those studying other 
categories and Faculty Members similarly. The size of the sample chosen for 
study is quite large so that the formalities of finding can be facilitated. 
b% 
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Fig. 6.1: Size of the sample 
6.2 Visits to the Library 
The frequencies of the visit to the library are one index to judge the 
utilization of the library resources. If the users frequently visit the library it 
can be said that they are using the library more in comparison to those users 
who rarely visit the library. 
^ 
^v^^ 
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s. 
No. 
1 
2 
3 
4 
5 
Table 6.2 
Frequency of Visit to the Library 
Frequency 
Daily 
Two to three 
times in a week 
Once in a 15 
days 
Once in a 
month 
Occasionally 
Total 
UG 
61 
33 
— 
— 
6 
100 
Percentage of users 
PG 
33 
33 
— 
— 
34 
100 
PC 
30 
55 
10 
05 
~ 
100 
oc 
62.5 
37.5 
— 
— 
~ 
100 
FM 
50 
50 
— 
— 
~ 
100 
RS 
67 
33 
— 
— 
~ 
100 
Average 
Percentage 
of Users 
50.58 
40.25 
1.67 
0.83 
6.67 
100 
The above table shows that 50.58% of the users visit the library 
'almost daily', while 40.25% visit it two to three times in a week. There are 
only 6.67% of users who occasionally visit the library. Only a small 
percentage of users i.e. 0.83% are visiting once in a month. 
Thus, it clearly shows that 90.83% of the users are regular visitors of 
the Library, while the remaining 9.17% are not regular visitors of the library. 
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DOnce in a 15 days DOnce in a Montli 
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—1 
n 
-
"h 
W 1 I 1 1 1 
UG PG PC OC FM RS 
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Fig. 6.2: Frequency of Visit to the Library 
^ 6 ^ 
'^€Aaft&i/-6 
6.3 Purpose of Visit to the Library 
The purpose of user's visit to the library was ascertained to find out 
whether they come to satisfy their information needs for research 
requirements or for general reading. 
Table 6.3 
Purpose of visit to the National Library, Kolkata 
s. 
No 
1 
2 
3 
4 
5 
6 
Purpose 
Professional 
Academic 
Preparation for 
competitive 
examination 
Recreational 
Reference & 
Information Service 
Others 
Total 
Percentage of Users 
UG 
16.5 
28 
39 
5.5 
5.5 
5.5 
100 
PG 
~ 
100 
~ 
~ 
— 
~ 
100 
PC 
35 
30 
05 
5 
15 
10 
100 
oc 
25 
37.5 
~ 
12.5 
12.5 
12.5 
100 
FM 
37.5 
12.5 
— 
25 
25 
~ 
100 
RS 
67 
33 
~ 
~ 
~ 
~ 
100 
Average 
%age of 
Users 
30 
40 
07 
08 
10 
05 
100 
The above table shows that maximum percentage of Undergraduates, 
Postgraduates, Professional Courses, and other categories of the student visit 
the Library to study the course material, while Research Scholars and 
Faculty Members go to the Library to consult the research material and for 
preparation of class lectures. This table further reveals that 40% of the 
respondents use the library, for academic purpose, followed by 30% 
respondents for the professionals, further followed by 10% for the Reference 
and Information Srvice.8% and 7% of the respondent also admitted that they 
use the library for recreational purposes and preparation for competitive 
examination. Only 5% users go to the Library for other purposes. 
It is clear from analysis that 100% Postgraduate Students consult for 
academic purpose, while 37.5% faculty Members and other categories of 
users consult library for professionals and academic purposes, similarly. 
0 
Very little percentage of Undergraduates, Professional Courses and Other 
Categories visit the library for other purposes such as (i) study and use of 
personals books;(ii) To obtain photocopy of documents;(iii) For issues and 
return of the documents; and (iv) To meet the other students in the Library. 
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Fig.6.3: Purpose of Visit to the Library 
6.4 Borrower Cards 
Adequacy of library membership cards is essential for fulfilling the 
requirements or information needs of the users. Responses of the different 
users in this regard have been analyzed in following table: 
Table 6.4 
Adequacy of Borrower Cards 
s. 
No. 
1 
2 
Adequacy 
Yes 
No 
Total 
Percentage of Users 
UG 
72 
28 
100 
PG 
67 
33 
100 
PC 
65 
35 
100 
oc 
62.5 
37.5 
100 
FM 
62.5 
37.5 
100 
RS 
33 
67 
100 
Average 
Percentage 
of Users 
60 
40 
100 
^ 6 ^ 
The analysis shows that 60% users are satisfied with the numbers of 
membership cards provided by the library for borrowing books at a time, 
while 40% users are not satisfied with the library cards and demanded the 
issue of more books at a time. 
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Fig. 6.4: Adequacy of Borrower Cards 
6.5 Library Hours 
Adequate Library hours facilitate the use of the resources of the 
Library. The users were asked to indicate if the Library hours were adequate 
for study and research. The response has been tabulated below. The Library 
is kept open from 9:00a.m. to 8:00 p.m. On the five working days i.e. from 
Monday to Friday, and on Sundays and other holidays fiinctions from 
9:30a.m to 6:00 p.m.It remain entirely closed on the Republic Day, 
Independence Day, and Mahatma Gandhi's Birthday, i.e. on 26* January, 
15* August and T^ October every year. 
® 
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Table 6.5 
Adequacy of Library Hours 
s. 
No. 
1 
2 
Adequacy 
Yes 
No 
Total 
Percentage of Users 
UG 
67 
33 
100 
PG 
100 
~ 
100 
PC 
75 
25 
100 
oc 
87.5 
12.5 
100 
FM 
75 
25 
100 
RS 
100 
~ 
100 
Average 
Percentage 
of Users 
84 
16 
100 
The analysis shows that students of all categories are satisfied with 
library hours while very little percentage of Undergraduates (33%), 
Professional Courses and faculty members (25%), similarly; and Other 
Categories (12.5%); students are not satisfied and are demanding that 
Library should be kept open for 15 hours throughout the year. While 
Postgraduates and Research Scholars are completely satisfied with Library 
hours and feel that they are adequate. 
Fig. 6.5: Adequacy of Library Hours 
6.6 Reservation of Documents 
The core document collection because of its frequent demand should 
be available in the National Library. As no library can afford to acquire a 
® 
copy for each and every user of the document, the library has to provide 
services which help in solving problem. Therefore, reservation of document 
is considered an essential service in a library. This gives an equal chance to 
the reader to derive benefit from the existing document collection. With the 
study of this aspect, the extent of users availing this service has been 
analysed. 
Table 6.6 
Reservation of Documents 
s. 
No. 
1 
2 
Reservation of 
Document 
Yes 
No 
Total 
Percentage of Users 
UG 
61 
39 
100 
PG 
33 
67 
100 
PC 
60 
40 
100 
oc 
87.5 
12.5 
100 
FM 
87.5 
12.5 
100 
RS 
100 
~ 
100 
Average 
Percentage 
of Users 
71.5 
28.5 
100 
The above table shows that reservation of document is availed by all 
types of users. The extent to which they make use varies. Research Scholars 
rank first i.e. 100% make use of this service. This is followed by Faculty 
Members and Other Categories of users 87.5% similarly; Undergraduates 
61%; Professional Courses 60%; and Postgraduates 33%. The Postgraduates 
rank lowest because they very often make use of library materials, which is 
not used by other users. 
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Fig. 6.6: Reservation of Documents 
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6.7 Library Location 
The use of the library resources to a considerable extent is depending 
on the location of the library. Central Location of a library promotes the use 
of books. How much distance is to be traveled by the users is important. The 
public Library is centrally located in the City; it should be the one 
conveniently accessible to the community to be served. The data has been 
collected and analyzed in the following table. 
Table 6.7 
Library Location 
s. 
No. 
1 
2 
Library 
location 
Yes 
No 
Total 
Percentage of Users 
UG 
83 
17 
100 
PG 
100 
~ 
100 
PC 
85 
15 
100 
oc 
87.5 
12.5 
100 
FM 
62.5 
37.5 
100 
RS 
100 
~ 
100 
Average 
Percentage 
of Users 
86 
14 
100 
The above table shows that an average percentage of users i.e., 86% 
users are satisfied with the location of the library, out of which the users of 
Research scholars and Postgraduates constitute 100%, followed by 87.5% 
Other categories, 85% Professional Courses, 83% Undergraduates, and 
62.5% Faculty Members, with an average i.e.l4%>. Very little percentage of 
Faculty Members 37.5%, Undergraduates 17%, Professional Courses 15%, 
and Other Categories 12.5%, students are not satisfied. While Postgraduates 
and Research scholars are completely satisfied with location of the library 
and feel that they are convenient. 
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^^^Aafite^-6 
120 n 
100 
« 80 
1 60 
Q. 40 -
20 
0 H 
n n 
1 1 1 1 1 1 
UG PG PC OC FM RS 
Users 
• Yes 
a No 
Fig. 6.7: Library Location 
6.8 Information Sources 
Information is an essential raw material for all human endeavors in a 
complex modem society. It is recognized as a prerequisite of scientific, 
socio-economic and cultural development of any nation. For this, it is 
inevitable to provide the right information to the right user at the right time 
in the right form. 
Table 6.8 
Rating of the Information Sources 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
Information Sources 
Periodicals 
Books/ Monographs 
Dissertation/ 
Theses 
Conference 
Proceedings, 
Symposia, etc. 
Reference Books 
Indexing/Abstracting/ 
Reviewing periodicals 
Bibliographies 
Seminar, conference, 
workshop, etc. 
Percentage of Users 
UG 
78 
33 
39 
39 
83 
44 
55.5 
44 
PG 
67 
100 
— 
33 
33 
33 
33 
PC 
55 
80 
15 
25 
55 
35 
50 
45 
OC 
87.5 
100 
37.5 
25 
75 
25 
62.5 
50 
FM 
50 
87.5 
37.5 
25 
50 
37.5 
25 
25 
RS 
100 
100 
67 
67 
33 
67 
67 
67 
Average 
Percentage 
of Users 
73 
83.5 
33 
36 
55 
35 
49 
44 
3I 
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According to measurement scale given in chapter 2 at page 25, an 
average of 73% user rated periodicals/journals under the category 'good' 
while 83.5% rated books/monographs under 'excellent' category, and 33% 
users rated the dissertation / theses 'below average' category. Further an 
average percentage of 36% conference proceedings, symposia etc., 35% 
Indexing/Abstracting/Reviewing periodicals, 49% bibliographies, and 44% 
of formal sources (attending seminar, conference, workshop etc.) are rated 
under the 'average' category, while 55% rated reference books under 'good' 
category. 
Fig. 6.8: Rating the Use of Information Sources 
i5 
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Table 6.9 
Document Location 
S. 
No. 
1 
2 
3 
4 
5 
Document 
Location 
Consulting the 
Library 
Catalogue 
By Assistance of 
Library Staff 
Searching the 
shelves yourself 
Taking the help 
of friends/ 
Colleagues 
Others 
Total 
Percentage of Users 
UG 
55 
17 
17 
11 
~ 
100 
PG 
34 
33 
~ 
33 
— 
100 
PC 
50 
25 
10 
10 
05 
100 
OC 
37.5 
25 
2.5 
12.5 
12.5 
100 
FM 
50 
12.5 
25 
12.5 
— 
100 
RS 
67 
— 
33 
— 
100 
Average 
Percentage 
of Users 
49 
19 
16 
13 
03 
100 
The above table depicts that majority of the users (49%) use the 
catalogue for the location of document in the National Library, Kolkata, 
followed by 19% respondents who use of the documents by assistance of 
library staff 16% respondents also admitted that they use resources by 
searching themselves, while 13% respondents locate the document by taking 
the help of friends/colleagues. 
It is clear as above table indicates that Research Scholar (67%), 
Undergraduates (55%), Faculty Members (50%) and other categories 
(37.5%) locate the documents by consulting the library catalogue, while 
Undergraduates (11%), Professional Course (10%) and (5%) locate the 
document for study purposes by taking the help of friends and colleagues. 
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6.9 Document Searching Through Catalogues 
Searching the document records in a catalogues in traditional forms 
requires considerable knowledge on the part of the user. Generally, access to 
such records is through four elements such as title, author, subject and call 
number. For using these catalogues, the user must know the exact wording 
of search elements to get the actual document record he/she is searching for. 
The analysis of response has been tabulated in the below table. 
iz5 
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Table 6.10 
Document searching through catalogues 
S. 
No. 
1 
2 
3 
4 
5 
Document 
searching 
By Title 
By Author 
By Subject 
By Call No. 
Others 
Percentage of Users 
UG 
50 
61 
72 
12.5 
— 
PG 
33 
33 
100 
~ 
— 
PC 
40 
55 
70 
20 
05 
OC 
12.5 
62.5 
62.5 
25 
12.5 
FM 
87.5 
87.5 
87.5 
37.5 
~ 
RS 
100 
67 
100 
33 
--
Average 
Percentage 
of Users 
54 
61 
82 
21 
03 
The above table reveals that 82% users of all categories have been 
searching the document records in a catalogue by the subject i.e., 100% 
Research Scholars, and Postgraduates, 87.5% Faculty Members, 72% 
Undergraduates, 70% Professional Courses, and 62.5% of Others 
Categories. While an average of 61% users are searching the documents by 
author(s) i.e. 87.5% Faculty Members, 67% Research Scholars, 62.5% Other 
Categories, 61% Undergraduates, 55% Professional courses, and 33% 
Postgraduates. Followed by 54% users are searching the document by title 
i.e;iOO% Research Scholars, S7.5% Faculty Members, 50%o Undergraduates, 
40%) Professional Courses, and 33%) of Postgraduate, further followed by 
21% of users who search the documents by call number i.e.37.5%) Faculty 
Members,33% Research Scholars, 25%) Other Categories, 20%) Professional 
Courses and 12.5% Undergraduates. 
iZ^ 
'^^^Jkaple^-h 
120 
100 
80 
V 
Ml 
es 
S 60 
w 
u 
V 
40 
20 
I By Title • By Author D By Subject D By Call No. • Others 
I B 
UG PG PC OC 
Users 
FM RS 
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Table 6.11 
Use of Documents 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
Use of 
Documents 
Fiction 
(Novel, short 
stories etc.) 
Non-fiction 
Religious 
Historical 
Biographical 
Fine Arts 
Pure Science 
Technology 
(Applied 
Science) 
Others 
Percentage of Users 
UG 
33 
33 
11 
44 
28 
28 
22 
22 
~ 
PG 
— 
67 
~ 
~ 
— 
~ 
~ 
33 
~ 
PC 
40 
35 
30 
40 
15 
35 
20 
40 
25 
OC 
37.5 
25 
37.5 
25 
37.5 
12.5 
50 
37.5 
12.5 
FM 
62.5 
62.5 
37.5 
62 
37.5 
62.5 
50 
25 
12.5 
RS 
~ 
33 
~ 
33 
~ 
67 
67 
33 
33 
Average 
Percentage 
of Users 
29 
42.5 
19 
34 
20 
34 
35 
32 
14 
^ 
The information given in the above table depicts that 42.5% of the 
respondents use non-fiction out of 33% Undergraduate and Research 
Scholars, 67% Postgraduate, 35% Professional Course, 25% Other 
Categories, 62.5% Faculty Members. It is single largest groups. While 22% 
Undergraduate, 20% Professional Course, 50% of both Faculty member and 
others and 67% Research Scholar use pure science (i.e. 35%), as their 
second preference. The uses of other type of document in order of average 
percentage of preferences are fictions (i.e. novels, short stories etc.) 29%, 
Religious books (19%), Historical and fine Arts (34%), Biographical (20%), 
Technology (Applied science) 32% and others 14%. 
It clearly indicates that 62.5% of Faculty Members use various types 
of documents such as fiction, non-fiction, historical and fine arts, while 11 % 
of Undergraduates use only religious documents. 
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Table 6.12 
Utilization of Language Materials 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
Language 
Materials 
English 
Hindi 
Urdu 
Bengali 
Sanskrit 
Malayalam 
Russian 
Others 
Percentage of Users 
UG 
100 
50 
5.5 
83 
11 
— 
— 
~ 
PG 
67 
33 
— 
67 
— 
— 
— 
33 
PC 
100 
55 
25 
60 
— 
~ 
— 
05 
oc 
100 
37.5 
— 
100 
12.5 
— 
12.5 
~ 
FM 
100 
37.5 
~ 
87.5 
— 
12.5 
— 
— 
RS 
100 
67 
~ 
67 
— 
~ 
~ 
~ 
Average 
Percentage 
of Users 
94.5 
46.5 
05 
77.5 
04 
02 
02 
06 
The above table clearly indicates that English language readers 
constituted the single largest groups of utilization of language materials. 
However, Undergraduate 50%, Postgraduates 33%, Professional Course 
55%, Other Categories and Faculty Members 37.5% and Research Scholars 
67%) indicated the use of Hindi i.e. 46.5%), the national language as their 
second preference. It is also found that the interest towards regional 
language as well as foreign language materials other than English is limited, 
while Bengali language readers use Bengali as their third preference 
i.e.77.5%). 
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6.10 Services 
The basic function of the National Library is to provide services to its 
clientele efficiently and effectively. The focus of the study is services 
provided by the Library especially 'reader services' with a view to find out 
the type, nature extent, etc. of services. Questions have been asked to elicit 
information through the questionnaire. 
6.10.1 Users Awareness about Library Services 
Users' awareness about the library services is prerequisite for proper 
utilization of the library and its resources. Therefore the responses of the 
users in this regard have been analysed in the following table: 
Table 6.13 
Users Awareness about Library Services 
s. 
No. 
1 
2 
Awareness 
Yes 
No 
Total 
Percentage of Users 
UG 
50 
50 
100 
PG 
67 
33 
100 
PC 
50 
50 
100 
OC 
100 
~ 
100 
FM 
75 
25 
100 
RS 
67 
33 
100 
Average 
Percentage 
of Users 
68 
32 
100 
3] 
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The above table shows that 68% of all categories of users are aware of 
the services provided by the library. It is another matter whether they know 
about all the services provided or one or two services provided by the 
library. The 100% other categories and 75% research scholars are the actual 
users of services and they are aware of the library services. 
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Fig. 6.13: Users Awareness about Library Services 
6.10.2 Users' Awareness about Different Types of Services 
The list of essential services as spelt out in the questionnaire and the 
extent of their awareness by different categories of users has been analysed 
in the following Table: 
QzJ 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
*^^ipte«'-6 
Table 6.14 
Users Awareness about Different Types of Services 
Services 
Circulation 
Service 
Reference 
Service 
Bibliographic 
Service 
Reprographic 
Service 
CAS 
Newspaper 
Clipping Service 
SDI Service 
Indexing/Abstra 
cting Service 
Internet Service 
Online 
Journal/CD-
ROM Service 
Inter Library 
Loan 
Translation 
Service 
UG 
50 
44 
17 
11 
22 
11 
11 
22 
5.5 
5.5 
— 
5.5 
Percentage of Users 
PG 
67 
67 
67 
67 
33 
33 
33 
33 
33 
— 
— 
— 
PC 
45 
45 
15 
25 
10 
35 
05 
25 
— 
05 
05 
• 
OC 
87.5 
75 
62.5 
62.5 
50 
37.5 
37.5 
37.5 
37.5 
25 
12.5 
12.5 
FM 
62.5 
75 
37.5 
12.5 
12.5 
37.5 
— 
12.5 
~ 
— 
~ 
— 
RS 
67 
67 
33 
~ 
33 
— 
66 
33 
~ 
— 
~ 
— 
Average 
Percentage 
of Users 
63 
62 
39 
30 
27 
26 
25 
27 
12 
06 
03 
03 
The data analysis reveals that the circulation service is known by all 
the users and the extent is varying Undergraduate (50%), Postgraduate 
(67%), Professional Courses (45%), Other categories (87.5%), Faculty 
Members (62.5%), and Research Scholars (67%), followed by reference 
service (62%) under the Undergraduate (44%), Postgraduates (67%), 
Professional courses (45%), other categories and faculty members (75%) 
and Research scholars (67%). Some of the services are newspaper clipping 
service, current awareness service, SDI service, indexing/abstracting service, 
reprographic service but the percentage is varying order. Position with 
regard to Inter Library Loan (ILL) and translation services and 39% are 
aware about bibliographical service. 
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Fig. 6.14: Users Awareness about Different Types of Services 
6.11 USE 
Users were asked to indicate about the document need felt by them for 
provision of different library services. The responses have been tabulated in 
the following table: 
Table 6.15 
Users awareness about the documents 
s. 
No. 
1 
2 
3 
4 
5 
6 
Documents 
Books 
Periodicals 
Manuscripts 
E-Documents 
Others 
Audio-Visual 
Cassettes 
Percentage of Users 
UG 
100 
67 
5.5 
~ 
— 
~ 
PG 
100 
33 
33 
~ 
— 
— 
PC 
100 
40 
20 
25 
— 
06 
oc 
100 
87.5 
25 
25 
12.5 
— 
FM 
100 
87.5 
25 
~ 
— 
— 
RS 
100 
100 
67 
~ 
~ 
— 
Average 
Percentag 
e of Users 
100 
69 
29 
08 
02 
01 
The data given in the above table reveals that a large number of users 
feel the need for Books, Periodicals/Journals, and Manuscripts. However 
(100%) Undergraduate, Postgraduate, Professional Course, Other category, 
Faculty Members and Research Scholars need the books to be provided by 
the National Library, whereas in case of audio-visual cassettes, e-documents 
and others services the pattern of demand is the same but the percentage of 
different categories of users who need this service is quite different. 
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6.12 Users Satisfaction with Reference Librarian 
User satisfaction is very important in any library because users' 
dissatisfaction means that the service provided by the library is not good and 
perhaps staff is in efficient to handle the reference queries. 
Table 6.16 
Users Satisfaction 
s. 
No. 
1 
2 
3 
4 
Users 
Satisfaction 
Excellent 
Good 
Poor 
Very Poor 
Total 
Percentage of Users 
UG 
17 
66 
17 
100 
PG 
33 
34 
33 
100 
PC 
20 
65 
15 
100 
OC 
— 
87.5 
12.5 
100 
FM 
50 
37.5 
12.5 
100 
RS 
33 
34 
33 
100 
Average 
Percentage 
of Users 
25.5 
54 
20.5 
00 
100 
s 
The above table shows that 54% users have rated the efficiency of 
Reference Librarian under 'Good' category and only 20.5% users have rated 
the reference librarian under 'Poor' and 25.5% as 'Excellence category'. No 
doubt some people are very efficient, polite, and have cooperative nature. 
But the above analysis reflects the general opinion of the users. 
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Fig. 6.16: Users Satisfaction 
Table 6.17 
Users satisfaction with rules and regulation of the library 
s. 
No. 
1 
2 
Rules and 
Regulations 
Yes 
No 
Total 
Percentage of Users 
UG 
89 
11 
100 
PG 
67 
33 
100 
PC 
55 
45 
100 
OC 
75 
25 
100 
FM 
50 
50 
100 
RS 
67 
33 
100 
Average 
Percentage 
of Users 
67 
33 
100 
It has been found that 89% Undergraduate students are satisfied with 
rules and regulations of the library, while 50% of Faculty Members and 55% 
of Professional Courses which is lowest are satisfied. The Postgraduate and 
Research Scholars (67%i), and other categories (75%) students are of the 
s 
opinion that they are adequately satisfied with the rules and regulations of 
the library. 
Fig. 6.17: Users Satisfaction with Rules and Regulation of the Library 
6.13 Use of Online Public Access Catalogues (OPACs) 
The Online Public Access Catalogues (OPACs) system of modem 
times has changed the traditional concept drastically. It allows multi-
dimensional concept searches providing as many access points as the data 
elements depending on the software used. It is an advantage over the linear 
search provisions in the earlier from of catalogue. The use of OPACs by the 
users shows that it is most efficient tool for the library. 
Table 6.18 
Use of OPACs 
s. 
No. 
1 
2 
Use of 
OPACs 
Yes 
No 
Total 
Percentage of Users 
UG 
17 
83 
100 
PG 
~ 
100 
100 
PC 
25 
75 
100 
oc 
~ 
100 
100 
FM 
~ 
100 
100 
RS 
~ 
100 
100 
Average 
Percentage 
of Users 
07 
93 
100 
The above table shows that the 83% Undergraduates, 100% of 
Postgraduates, Other Categories, Faculty Members, and Research Scholars, 
and 75% of Professional Courses do not use OPACs.While few respondents 
17% of Undergraduates, and 25% of Professional Courses use the OPACs. 
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Fig. 6.18: Use of OPACs 
Table 6.19 
Problems faced by using of the OPACs 
s. 
No. 
1 
2 
Problems 
Yes 
No 
Percentage of Users 
UG 
11 
06 
PG 
100 
PC 
25 
OC 
~ 
FM 
~ 
RS 
~ 
Average 
Percentage 
of Users 
02 
22 
The data analysis shows that students of all categories are in the 
problems faced by the use of OPACs, while very little percentage of only 
Undergraduates (11%) are in the problems faced by the use of OPACs, and 
are demanding that library should provide ample numbers of computer for 
the users, while Undergraduates (6%) and Professional Courses (25%) are 
completely satisfied with the OPACs searching. 
^^^^AofUf&u-b 
120 n 
100 
S' 80 
§ 60 
o 
0. 40 
20 
0 n-i, 1 
UG PG 
1 1 
PC OC 
Users 
FM RS 
DYes 
DNo 
Fig. 6.19: Problems faced by using of OPACs 
Table 6.20 
Tackle the problems by the using of OPACs 
s. 
No. 
1 
2 
Tackle the 
Problems 
Take the Help 
of Library Staff 
Take the help of 
Colleagues / 
Friend 
Percentage of Users 
UG 
11 
06 
PG 
100 
PC 
25 
OC FM RS 
Average 
Percentag 
e of Users 
02 
22 
The table indicates that 2% average percentage of users take the help 
from the library staff when search fails for retrieving the documents i.e., 
(11%) only Undergraduates, while 22% an average percentage of users take 
the help of colleagues/friends when they do not get the relevant about library 
resources. 
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Table 6.21 
Library Facilities 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
Library 
facilities 
Library 
collection 
Document 
borrowing 
service 
Computerized 
circulation 
OPACs 
CD-ROM/ 
e-Journal service 
Reprography 
service 
Browsing 
Percentage of Users 
UG 
83 
17 
~ 
11 
— 
~ 
5.5 
PG 
67 
33 
— 
— 
— 
33 
— 
PC 
75 
30 
10 
05 
05 
05 
05 
OC 
87.5 
37.5 
25 
12.5 
25 
25 
12.5 
FM 
87.5 
— 
— 
— 
~ 
12.5 
— 
RS 
100 
67 
~ 
~ 
- - ' 
33 
— 
Average 
Percentage 
of Users 
83 
31 
06 
05 
05 
18 
04 
^ 
The data analysis shows that the library collection (83%) is impressed 
by all categories of the users and the extent is varying Undergraduates 
(83%), Postgraduate (67%)), Professional Courses (75%)), other categories 
and Faculty Members (87.5%) and Research Scholars (100%), while 31% 
respondents have been impressed by document borrowing service out of 
67%) Research Scholar 37.5%), Other categories, 33% Postgraduates, 30%) 
Professional course and 17%) Undergraduates. Most of the other library 
facilities were impressed by the users in order of average percentage of 
preference in computerized circulation i.e.6%), OPACs and CD-ROM/e-
Joumal services 5%, Reprography service 18% and Borrowing service 4%. 
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Fig. 6.21: Library Facilities 
6.14 Reading Facilities 
The physical facilities and provision of sufficient number of reading 
space facilities are equally important to promote use of the library. 
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s. 
No. 
1 
2 
Adequacy 
Yes 
No 
Total 
Table 6.22 
Adequacy of Reading Facilities 
Percentage of Users 
UG 
100 
~ 
100 
PG 
100 
~ 
100 
PC 
100 
~ 
100 
oc 
100 
~ 
100 
FM 
100 
~ 
100 
RS 
100 
— 
100 
Average 
Percentage 
of Users 
100 
00 
100 
The above table shows that those students of all categories i.e., 100% 
Undergraduates, Postgraduates, Professional Courses, Other categories. 
Faculty Members and Research Scholars are completely satisfied with 
reading space facilities and feel that they are adequate. 
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Fig. 6.22: Adequacy of Reading Facilities 
6.15 Satisfaction of Users with Infrastructure Facilities 
Users' satisfactions with infrastructure facilities are important 
because reader's dissatisfaction means that the service provided by the 
library is not good. In order to promote the use of books it is advisable to 
have a functional building with provision for pleasant, natural and electrical 
light, soothing interior, good-looking furniture, comfortable chairs and other 
such facilities. They increase the use of books. 
Table 6.23 
Satisfaction with Infrastructure Facilities 
s. 
No. 
1 
2 
3 
4 
5 
6 
Satisfaction 
Furniture's 
Lighting 
Ventilation 
Drinking 
Water 
Cleanliness 
Toilet 
Percentage of Users 
UG 
83 
94 
94 
61 
94 
100 
PG 
100 
100 
100 
100 
100 
100 
PC 
70 
100 
100 
75 
95 
85 
OC 
87.5 
100 
100 
100 
100 
100 
FM 
37.5 
75 
62.5 
50 
87.5 
87.5 
RS 
100 
100 
100 
100 
100 
100 
Average 
Percentage 
of Users 
80 
95 
93 
81 
96 
95 
The above table reveals that an average percentage of users is 
satisfied with infrastructure facilities of the library. This table indicates that 
80% users of all categories are satisfied with the furniture out of which 
100% Research Scholars and Postgraduates, 87.5% other categories, 83% 
Undergraduates,, 70% Professional Courses and 37.5% from Faculty 
Members, 100% from Postgraduates, Professional Courses, Other categories 
and Research Scholars and 94% Undergraduates and 75% of Faculty 
Members are satisfied with natural and electrical light out of average 
percentage of 95%. The same (95%) average percentage is satisfied with 
ventilation out of 100% Postgraduates, Other Categories and Research 
scholars, 94% Undergraduates, 90%) Professional Courses, and 62.5% 
faculty Members. Similarly 95% of respondents are satisfied with toilet 
facilities i.e., 100% Undergraduates, Postgraduates, Other categories and 
Research Scholars, 87.5%) Faculty Members and 85%) Professional courses. 
In the case of drinking water facilities 81%) users are satisfied i.e., 100% of 
Postgraduates, Other Categories and Research Scholars, 15% Professional 
1^ 
Course, 61% Undergraduates and 50% Faculty Members.96% users of all 
categories are satisfied with the cleanness in the library. The percentages of 
Postgraduates, Other categories. Research Scholars are highest i.e. 100%, 
followed by 95% Professional courses, 94% Undergraduates and 87.5% 
faculty Members. 
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Fig. 6.23: Satisfaction of User with Infrastructure Facilities 
6.16 Library Staff 
Ranganathan's first law of library science 'Books are for use' also 
depends on the behaviour of library staff. Library staff should therefore take 
keen interest in assessing the needs and requirements of their reader. These 
steps not only satisfy the readers but also enhance the use of books. The 
behaviour of the library staff has been analysed of response and tabulated in 
the below table: 
^ 
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Table 6.24 
Rating the Behaviour of the Library Staff 
s. 
No. 
1 
2 
3 
4 
Behaviour of 
staff 
Excellent 
Good 
Fair 
Average 
Total 
Percentage of Users 
UG 
22 
55.5 
11 
11 
100 
PG 
— 
34 
33 
33 
100 
PC 
10 
25 
15 
50 
100 
oc 
12.5 
50 
12.5 
25 
100 
FM 
12.5 
25 
25 
37.5 
100 
RS^ 
~ 
67 
~ 
33 
100 
Average 
Percentag 
e of Users 
9.5 
43 
16 
31.5 
100 
The above table reveals that 43% users of all categories have 
response the good behaviour of the library staff i.e.67% Research Scholars, 
55.5% Undergraduates, 50% other categories, 34% Postgraduates, and 25% 
of both Professional Course and Faculty Members.31.5% users are satisfied 
with the behaviour of library staff with an average i.e. 50% Professional 
Course, 37.5% Faculty Members, 33% of both Postgraduates and Research 
scholars, 25% other categories and 11% Undergraduates. 16% of the 
behaviour of library staff is fair and less response is given i.e.9.5% 
respondents are satisfied with the behaviour of library staff is excellent. 
Fig. 6.24: Rating the Behaviour of the Library Staff 
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Table-6.25: Use of Internet 
S. 
No. 
1 
2 
Internet 
Service 
Yes 
No 
Total 
Percentage of Users 
UG 
11 
89 
100 
PG 
33 
67 
100 
PC 
25 
75 
100 
oc 
25 
75 
100 
FM 
12.5 
87.5 
100 
RS 
~ 
100 
100 
Average 
Percentage 
of Users 
17.75 
82.25 
100 
The above table analysis shows that few percentages of 
Undergraduates (11%), Postgraduates (33%), Professional Courses and other 
categories (25%) and Faculty Members (12.5%) use Internet services. The 
analysis also indicates that Undergraduates (89%), Postgraduates (67%), 
Professional Courses and Other Categories (75%), Faculty Members 
(87.5%) and Research Scholars (100%) do not use Internet services. 
Fig.6.25: Use of Internet 
0 
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s. 
No. 
1 
2 
3 
4 
5 
Frequency 
Daily 
2 to3 times in a 
week 
Once in a week 
2 to 3 times in a 
month 
Once in a 
month 
Table 6.26 
Frequency of Internet use 
Percentage of Users 
UG 
— 
5.5 
— 
5.5 
PG 
~ 
— 
~ 
33 
PC 
10 
10 
05 
~ 
oc 
12.5 
12.5 
~ 
~ 
FM 
~ 
~ 
12.5 
~ 
RS 
~ 
~ 
Average 
Percentage 
of Users 
04 
05 
03 
6.5 
00 
In order to assess the frequency of using Internet services, the time 
gap has been classified into 5 different categories from above table-6.26 the 
academic community has 4% respondents who use Internet service daily, 
followed by 5% respondents who use 2 to 3 times in a week, 3% 
respondents who use once in a week, and 6.5% who use 2 to 3 times in a 
month, it is most of the library users who use internet services. 
s. 
No. 
1 
2 
3 
4 
Purpose 
For accessing 
the information 
speedily 
For study 
research 
purpose 
For career 
development 
For 
entertainment 
Table 6.27 
Purpose of Internet use 
Percentage of Users 
UG 
5.5 
5.5 
11 
~ 
PG 
33 
33 
33 
33 
PC 
15 
10 
10 
05 
OC 
25 
12.5 
— 
12.5 
FM 
12.5 
12.5 
12.5 
~ 
RS 
— 
~ 
— 
~ 
Average 
Percentage 
of Users 
15 
12 
11 
08 
~ ^ 
The respondents were asked to indicate their purposes for using the 
Internet. It is evident from above Table-26 for instance 15% of the 
respondents use the Internet primarily for the access information speedily, 
followed by 12% respondents for the research purpose, further followed by 
11% for career developments. Only 08% of the respondents also admitted 
that they use Internet for entertainment. 
Hence, it can be inferred that a majority of the respondents use the 
Internet for accessing information. 
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Fig. 6.26: Purpose of Internet Use 
Table 6.28 
Adequacy of Online Database Services 
s. 
No. 
1 
2 
Adequacy 
Yes 
No 
Total 
Percentage of Users 
UG 
94 
06 
100 
PG 
100 
~ 
100 
PC 
80 
20 
100 
OC 
75 
25 
100 
FM 
87.5 
12.5 
100 
RS 
100 
~ 
100 
Average 
Percentage 
of Users 
89 
11 
100 
® 
The analysis reveals that 94% of Undergraduate, 100% users from 
Postgraduate and Research scholars, 80% Professional courses, 75% of other 
category and 87.5% Faculty Members opinionate online database services 
are necessary. The remaining 11% may not be taking online database service 
for these purposes as necessary. 
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Fig. 6.27: Adequacy of Online Database Services 
6.17 Satisfactions with Overall Functions of the Library 
It is important to find out the image of the Library in general. It 
includes all aspects such as buildings, physical facilities, services 
collections, etc. 
s. 
No. 
1 
2 
3 
4 
4 
6 
Table 6.29 
Satisfaction with Overall Functions of the 
Satisfaction 
Excellent 
Good 
Fair 
Poor 
Very Poor 
I have no opinion 
Total 
Library 
Percentage of Users 
UG 
22 
61 
11 
06 
~ 
~ 
100 
PG 
~ 
67 
— 
— 
~ 
33 
100 
PC 
15 
35 
30 
15 
~ 
05 
100 
OC 
12.5 
50 
37.5 
~ 
~ 
~ 
100 
FM 
12.5 
37.5 
25 
— 
25 
— 
100 
RS 
— 
33 
33 
34 
~ 
~ 
100 
Average 
Percentage 
of Users 
10 
47 
23 
9.5 
04 
6.5 
100 
^ 
*^^^Aaf2ie^-6 
The above table shows that maximum percentage of users have rated 
the library as 'good', while 23% of users have rated the library as 'fair' and 
10% as 'excellent'. Further followed by 9.5% users who have rated overall 
function of the library as 'poor'category, while 6.5% rated no opinion about 
the library. 
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Fig. 6.28: Satisfaction with Overall Functions of the Library 
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(B) THE KHUDA BAKHSH LIBRARY, PATNA 
6.18 The Sample 
There are large numbers of users and they range from Undergraduates 
to Faculty Members. A sample from all categories of users was taken to find 
out their opinion about the services provided by the library. The table below 
gives the categories of users and the size of sample of the study. 
Table 6.30 
Size of the sample 
s. 
No. 
1 
2 
3 
4 
5 
6 
Users 
Undergraduates (UG) 
Postgraduates (PG) 
Professional Courses (PC) 
Other Categories (OC) 
Faculty members (FM) 
Research Scholars (RS) 
Total 
Total No. of users 
included in the study 
162 
30 
30 
108 
18 
12 
360 
Sample 
Population 
45 
8.3 
8.3 
30 
05 
3.4 
100 
The above table indicates that 45% of the total population under study 
consists of the Undergraduates, 8.3% Postgraduates and Professional 
Courses, 30% other categories, 05% Faculty members and 3.4%) of research 
scholars who have been included in the study. 
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Fig. 6.29: Size of Sample 
6.19 Frequency of Visit to the Library 
It deals with the frequency of visit to the library for the use of books 
and the dissemination of information. If the users frequently visit the library 
it can be said that they are using the library more in comparison to those 
users who rarely visit the library. 
Table 6.31 
Frequency of Visit to the Library 
s. 
No. 
1 
2 
3 
4 
5 
Frequency 
Daily 
2-3 times in a week 
Once in a 15 days 
Once in a month 
Occasionally 
Total 
Percentage of Users 
UG 
78 
15 
07 
100 
PG 
80 
— 
20 
100 
PC 
100 
— 
— 
100 
oc 
72 
22 
06 
100 
FM 
33 
67 
~ 
100 
RS 
100 
— 
— 
100 
Average 
Percentage 
of Users 
77.17 
17.33 
00 
00 
5.5 
100 
^ 
Response provided in Table-6.31 reveals that maximum number of 
users (77.17%) visit the library daily, followed by 2-3 times in a week visit 
among all categories of students (17.33%) and occasionally visits among 
Undergraduates (07%), Postgraduates (20%) and other categories (06%) out 
of an average (5.5%). 
Thus, it clearly focusses that (94.5%) of users are regular visitors of 
the library, while the remaining (5.5%) are not regular visitors of the library. 
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Fig. 6.30: Frequency of Visit to the Library 
6.20 Purpose 
The purpose of user's visit to the Library was ascertained to find out 
whether they come to satisfy their information needs for research 
requirements or for general reading. 
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Table 6.32 
Purpose of Visit to the Library 
S. 
No. 
1 
2 
3 
4 
5 
6 
Frequency 
Professional 
Academic 
Preparation for 
competitive 
examination 
Recreational 
Reference and 
information 
service 
Others 
Total 
Percentage of Users 
UG 
11 
15 
55 
04 
15 
~ 
100 
PG 
20 
20 
40 
— 
20 
~ 
100 
PC 
40 
20 
40 
— 
"" 
— 
100 
oc 
11 
11 
50 
06 
11 
11 
100 
FM 
33 
33 
~ 
34 
— 
100 
RS 
~ 
100 
~ 
• • • 
— 
100 
Average 
Percentage 
of Users 
19 
33 
31 
02 
13 
02 
100 
Table 6.32 reveals that 33% an average percentage of all categories of 
students as well as faculty members visit the Library for acaidemic purposes, 
while 31% visit library for preparation of competitive examination, \9% for 
Professionals, followed by 13% who visit to the library for reference and 
information service. The library is least visited for recreational and others 
purposes as revealed by figure 02%. 
It is clear from analysis that 100% Research Scholars visit for 
academic purpose, while 55% Undergraduates and 50% other categories of 
respondents consult library for preparation of competitive examination. Very 
little percentage of Professional Courses, Faculty Members and Research 
Scholars visit the library for other purposes such as :(a) Study and use of 
^ 
personals books ;(b) To obtain photocopy of documents ;(c) For issues and 
return of the documents; and (d) To meet the other students in the library. 
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Fig. 6.31: Purpose of Visit to the Library 
6.21 Borrower Cards 
Adequacy of library membership cards is essential for fulfilling the 
requirements or information's needs of the readers. Responses of the 
different users in this regard have been analysed in following table: 
Table 6.33 
Adequacy of Borrower Cards 
s. 
No. 
1 
2 
Adequacy of 
Borrower 
cards 
Yes 
No 
Total 
Percentage of Users 
UG 
48 
52 
100 
PG 
80 
20 
100 
PC 
40 
60 
100 
OC 
44 
56 
100 
FM 
67 
33 
100 
RS 
100 
~ 
100 
Average 
Percentage 
of Users 
63 
37 
100 
s 
The above table analysis shows that 63% an average percentage of 
users, is satisfied with the number of membership cards provided by the 
library for borrowing books at a time, while 37% users are not satisfied with 
the library cards and demanded the issue of more books at a time. 
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Fig.6.32: Adequacy of Borrower Cards 
6.22 Library Hours 
An adequate library hour facilitates the use of the resources of the 
library. The users were asked to indicate if the library hours were adequate 
for study and research. The response has been tabulated below. The Library 
is kept open 7.5 hours daily (9:30 a.m. to 5:00 p.m. a six days in a week) 
throughout the years accept Fridays/Holidays. Friday remains closed in lieu 
of Sunday. While Curzon Reading Room is kept open for 12 hours a day 
(8:00 a.m. to 8:00 p.m.) throughout the year. 
^op 
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Table 6.34 
Adequacy of Library Hours 
S. 
No. 
1 
2 
Adequacy of 
Library Hours 
Yes 
No 
Total 
Percentage of Users 
UG 
48 
52 
100 
PG 
80 
20 
100 
PC 
80 
20 
100 
oc 
67 
33 
100 
FM 
33 
67 
100 
RS 
100 
~ 
100 
Average 
Percentage 
of Users 
68 
32 
100 
The analysis shows that respondents of all categories are satisfied 
with library hours, while few percentages of Undergraduates (52%), 
Postgraduates and Professional Courses (20%), Other Categories (33%) and 
Faculty Members (67%) are not satisfied and are demanding that library 
should be kept open for 15 hours daily. While (68%) average percentage of 
Undergraduates (48%), Postgraduates and Professional Courses (80%), 
Other Categories (67%), Faculty Members (33%) and Faculty Members 
(100%) are satisfied with Library hours and feel that they are adequate. 
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Fig. 6.33: Adequacy of Library Hours 
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6.23 Reservation of Documents 
The core library document for which there is frequent demand and 
which consequently is not kept on open shelves, but individual items of 
which are obtained on request. As no library can afford to acquire a copy 
each for every users of the document, the library has to provide services, 
which help in solving this problem. Therefore reservation of document is 
considered an essential service in a library. This gives an equal chance to the 
reader to derive benefit from the existing document collection. With this 
study of this aspect the extent of users availing this service has been 
analyzed. 
Table 6.35 
User Availing Reservation of Documents 
s. 
No. 
1 
2 
Reservation 
of Document 
Yes 
No 
Total 
Percentage of Users 
UG 
18.5 
81.5 
100 
PG 
20 
80 
100 
PC 
— 
100 
100 
oc 
22 
78 
100 
FM 
— 
100 
100 
RS 
100 
~ 
100 
Average 
Percentag 
e of Users 
26.75 
73.25 
100.00 
The above table shows that an average 73.25% of users of all 
categories (i.e. 100% Faculty Members and Professional Courses, 81.5% 
Undergraduates, 80% Postgraduates and 78% Other Categories) are not 
satisfied with the reservation of documents. Thus, average 26.75% users are 
availing reservation of document service. The extent to which they make use 
varies. Students of Research Scholars rank first i.e. 100% make use of this 
service. This is followed by Other Categories 22%, Postgraduates 20% and 
Undergraduates 18.5%. The Faculty Members and Professional Courses do 
not use reservation of document facilities. 
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Fig. 6.34: User Availing Reservation of Documents 
6.24 Library Location 
The use of the library documents to a considerable extent depends on 
the location of the library. How much distance is to be traveled by the users 
is important. The public Library is centrally located in the city; it should 
promote the use of books. The data has been collected and analyzed in 
following table. 
Table 6.36 
Library Location 
s. 
No. 
1 
2 
Library 
Location 
Yes 
No 
Total 
Percentage of Users 
UG 
67 
33 
100 
PG 
80 
20 
100 
PC 
60 
40 
100 
OC 
55.5 
44.5 
100 
FM 
100 
— 
100 
RS 
100 
~ 
100 
Average 
Percentage 
of Users 
77 
23 
100 
1 ^ 
^"^Aofite^-b 
The above table depicts that an average 77% of users of all categories 
are satisfied with library location and extent is varying Undergraduates 67%, 
Postgraduates 80%, Professional Courses 60%o, Other Categories 55.5%, and 
Faculty Members and Research Scholars 100%, while an average 23% of 
users are not satisfied with library location and they feel inconvenient. 
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Fig. 6.35: Library Location 
6.25 Information Sources 
Information is an essential raw material for all human endeavours in a 
complex modem society. It is recognized as a prerequisite of scientific, 
socio-economic and cultural development of any nation. For this, it is 
inevitable to provide the right information to the right user at the right time 
in the right form. 
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Table 6.37 
Rating the Use of Information Sources 
s. 
No. 
1 
2 
3. 
4 
5 
6 
7 
8 
Information 
Sources 
Periodicals 
Books/ 
Monographs 
Dissertation/ 
Theses 
Conference 
Proceedings, 
Symposia etc. 
Reference 
Books 
Indexing/ 
Abstracting/ 
Reviewing 
periodicals 
Bibliographies 
Seminar, 
conference, 
workshop etc. 
Percentage of Users 
UG 
96 
78 
41 
44 
81 
52 
59 
48 
PG 
100 
100 
60 
60 
100 
80 
80 
100 
PC 
100 
100 
60 
40 
100 
80 
40 
40 
oc 
67 
89 
39 
39 
83 
22 
50 
44 
FM 
100 
100 
67 
67 
100 
100 
67 
67 
RS 
100 
100 
— 
~ 
100 
— 
100 
100 
Average 
Percentage 
of Users 
94 
94.5 
44.5 
42 
94 
56 
66 
66.5 
According to Measurement scale given chapter 2 at page 25, an 
average 94% of periodicals/journals, 94.5% books/monographs and 94% 
reference books rated under the category of 'excellent', while 56% 
indexing/abstracting/reviewing periodicals and 56.5% formal sources 
(attending seminars, conference, workshops etc.) are rated under the 
category of 'good' and dissertation/thesis 44.5% and proceeding of 
conferences, symposia etc. are rated under the category of an 'average'. 
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Fig. 6.36: Rating the Use of Information Sources 
Table 6.38 
Document Location 
s. 
No. 
1 
2 
3 
4 
5 
Document 
Location 
Consulting the 
Library catalogue 
By Assistance of 
Library staff 
Searching the 
shelves yourself 
Taking the help of 
friends/colleagues 
Others 
Total 
Percentage of Users 
UG 
55.5 
22 
14.5 
04 
04 
100 
PG 
60 
20 
— 
20 
100 
PC 
40 
20 
20 
20 
100 
oc 
50 
22 
17 
11 
100 
FM 
67 
— 
33 
~ 
100 
RS 
50 
~ 
50 
_ 
100 
Average 
Percentage 
of Users 
54 
14 
22 
09 
01 
100 
The above table focuses that an average 54% of users of the Khuda 
Bakhsh Library, Patna, come primarily for consulting the library catalogues, 
while 22% of users are searching the shelves themselves. Thus, average 14% 
users admitted that they located the document of library resources by 
assistance of library staff, while 09% use library resources by taking the help 
of friends/colleagues and 01% others. 
It is clearly analysed that 60% Postgraduates, 67% Faculty Members, 
55.5% Undergraduates, 40% of Professional Courses and 50% of both Other 
Categories and Research Scholars get location of documents by consulting 
the library catalogues, while 04% of Undergraduates are less numbers of 
users consulting others for document locations. 
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Fig. 6.37: Document Location 
6.26 Document Searching Through Catalogues 
Searching the document records in a catalogues in traditional forms 
requires considerable knowledge on the part of the user. Generally, accesses 
to such records are through four elements such as title, author, subject and 
call number. For using these catalogues, the user must know the exact 
ilJ 
call number. For using these catalogues, the user must know the exact 
wording of search elements to get the actual document record he/she is 
searching for. The analysis of response has been tabulated in the below 
table. 
Table 6.39 
Document Searching Through Catalogues 
s. 
No. 
1 
2 
3 
4 
5 
Document 
searching through 
catalogues 
By Title 
By Author 
By Subject 
By Call No. 
Others 
Percentage of Users 
UG 
44 
26 
37 
22 
26 
PG 
20 
20 
60 
40 
20 
PC 
60 
80 
40 
~ 
40 
oc 
67 
50 
50 
22 
5.5 
FM 
33 
67 
67 
~ 
33 
RS 
100 
100 
100 
~ 
100 
Average 
Percentage 
of Users 
54 
57 
59 
14 
37 
The analysis reveals that an average 59% user of all categories have 
been searching the document records in a catalogues by the subject, while 
57% users of all categories have been searching the documents through title, 
followed by 14% and 37% for call number and other methods respectively. 
It is clear from the analysis that the most of the library users 59% 
search the library resources by subject i.e. 100% Research Scholars, 40% 
Professional Courses, 67% Faculty Members, 60% Postgraduates, 50% 
Other categories. An average 14% of user is less numbers who search the 
documents by call numbers i.e. 40% Postgraduates, and 22% of both 
Undergraduates and Other categories. 
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Fig. 6.38: Document Searching Through Catalogues 
Table 6.40 
Use of Documents 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
Documents Uses 
Fiction 
(Novel, short 
stories etc.) 
Non-fiction 
Religious 
Historical 
Biographical 
Fine Arts 
Pure Science 
Technology 
(Applied Science) 
Others 
Percentage of Users 
UG 
26 
30 
11 
70 
18.5 
22 
33 
26 
18.5 
PG 
~ 
20 
20 
100 
20 
— 
40 
20 
~ 
PC 
40 
20 
20 
20 
20 
20 
20 
60 
60 
OC 
17 
28 
28 
44 
28 
33 
66 
33 
~ 
FM 
~ 
33 
33 
33 
33 
— 
33 
— 
33 
RS 
100 
~ 
— 
100 
100 
100 
100 
~ 
~ 
Average 
Percentag 
e of Users 
30.5 
22 
18.5 
61 
36.5 
29 
49 
23 
18.5 
© 
The analysis reveals that an average 61% users of all categories is 
aware about the historical resources of the library. While 49% users are 
using the pure sciences to satisfy their information needs. The data also 
reveals that an average 36.5% used the library for biographical resources, 
while 30.5% used the fictions (novels, stories, etc.).It was found that only 
23% users are used for technology (applied sciences), 22% non-fictions, 
18.5% others and religious documents from the library. 
It is clear from the analysis that the most of the library users, 6J% use 
the historical documents i.e. 100% Postgraduates and Research Scholars, 
70% Undergraduates 44% Other categories, 33% Faculty Members and 20% 
Professional Courses. Thus as far as the uses of library documents are 
concerned, as percentage of 11% Undergraduates, 20% Postgraduates and 
Professional Courses, 28% Other Categories and 33% Faculty Members 
become the lowest. 
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Table 6.41 
Utilization of Language Materials 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
Language 
Materials 
English 
Hindi 
Urdu 
Bengali 
Sanskrit 
Malayalam 
Russian 
Others 
Percentage of Users 
UG 
89 
96 
22 
04 
11 
~ 
~ 
04 
PG 
80 
100 
20 
~ 
40 
~ 
~ 
— 
PC 
100 
100 
40 
~ 
— 
~ 
— 
~ 
oc 
100 
100 
17 
5.5 
11 
~ 
~ 
— 
FM 
100 
100 
67 
~ 
— 
~ 
~ 
~ 
RS 
100 
100 
100 
~ 
— 
~ 
— 
~ 
Average 
Percentage 
of Users 
95 
99 
44 
02 
10 
00 
00 
0.6 
The above table shows that maximum percentages of users are of the 
opinion that they are satisfied with the utilization of Hindi language 
resources i.e. 99%, while 100% Professional Courses, Other Categories, 
Faculty Members and Research Scholars, 80% Postgraduates, and 89% of 
Undergraduates use English language (95%) as their second preference. 
Table also reveals that 44% of the users use Urdu language, followed by 
Sanskrit language i.e. 10% of users.2% respondents use Bengali language, 
while only 0.6% respondents use others languages such as Arabic, 
Persian, etc. 
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Fig.6.40: Utilization of Language Materials 
6.27 Services 
The basic function of the Khuda Bakhsh Library, Patna is to provide 
services to its users efficiently and effectively. The focus of the study is 
services provided by the Library especially 'reader services' with a view to 
find out the type, nature extent, etc. of services. Questions have been asked 
to elicit information through the questionnaire. 
6.27.1 Users Awareness about Library Services 
User's awareness of about the library services is prerequisite for 
proper utilization of the library and its resources. Therefore, the responses of 
the users in this regard have been analysed in the following table: 
Table 6.42 
Users Awareness about Library Services 
S. 
No. 
1 
2 
Awareness 
Yes 
No 
Total 
Percentage of Users 
UG 
67 
33 
100 
PG 
100 
~ 
100 
PC 
100 
~ 
100 
OC 
78 
22 
100 
FM 
100 
— 
100 
RS 
100 
— 
100 
Average 
Percentage 
of Users 
91 
09 
100 
~ ^ 
The above table shows that 91% of all categories of users are aware 
about the services provided by the library. It is another matter whether they 
know about all the services provided or one or two services provided by the 
library. The 100% Postgraduates, Professional Courses, Faculty Members, 
and Research Scholars, and 78% Other Categories are the actual users of 
services and they are aware about the library services. 
Fig.6.41: Users Awareness about Library Services 
6.27.2 Users Awareness about Different Types of Services 
User's awareness of about library services is a prerequisite for proper 
utilization of the library and its resources. Therefore, the responses of the 
users in this regard have been analysed in the following table: 
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Table 6.43 
Users Awareness about Different Types of Services 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
Services 
Circulation 
Service 
CAS 
Reference 
Service 
Bibliographic 
Service 
Newspaper 
Clipping 
Service 
Reprographic 
Service 
Translation 
Service 
Indexing / 
Abstracting 
Service 
Internet Service 
SDI Service 
Online 
Journal/CD-
ROM Service 
Inter Library 
Loan 
Percentage of Users 
UG 
63 
55.5 
63 
41 
52 
15 
33 
22 
15 
18.5 
15 
— 
PG 
100 
100 
100 
80 
60 
20 
40 
60 
20 
80 
~ 
— 
PC 
100 
80 
60 
20 
60 
40 
20 
40 
40 
20 
20 
— 
oc 
78 
61 
50 
50 
55.5 
28 
50 
22 
28 
17 
39 
5.5 
FM 
100 
100 
100 
100 
33 
33 
33 
100 
33 
33 
33 
— 
RS 
100 
100 
100 
100 
100 
100 
100 
— 
100 
50 
~ 
~ 
Average 
Percentage 
of Users 
90 
83 
79 
65 
60 
39 . 
46 
41 
39 
36 
18 
1 
The data analysis shows that all the users know the circulation service 
and the extent is varying Undergraduates (63%), Postgraduates, Professional 
iiJ 
Courses; Faculty Members and Research Scholars (100%), and Other 
categories (78%). While 83% users of all categories have known about the 
library services from the Current Awareness Services (CAS). The data also 
shows that Postgraduates, Faculty Members and Research Scholars (100%), 
and Professional Courses (80%) use CAS.79%. The users are aware about 
the reference service, followed by 65% of the users and bibliographic 
services, further followed by 60% of users are aware about newspaper 
clipping services. Some of the services are Selective Dissemination of 
Information (SDI); indexing/abstracting service; Online Journals/CD-ROM 
service, and Internet services but the percentage is of a varying order. 
Positions with regard to reprographic service and translation service are 
different. 3 9% users on an average are aware of the reprographic service and 
46% are aware about translation service. 
Fig. 6.42: Users Awareness about Different Types of Services 
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6.28 Use 
Users are asked to indicate about the document needs felt by them for 
provision of different Hbrary services. The responses have been tabulated in 
the following: 
Table 6.44 
Users Awareness about the Documents 
s. 
No. 
1 
2 
3 
4 
5 
6 
Documents 
Books 
Periodicals 
Manuscripts 
E-Document 
Audio-Visual 
Cassettes 
Others 
Percentage of Users 
UG 
100 
70 
07 
11 
04 
04 
PG 
100 
40 
20 
20 
20 
— 
PC 
100 
80 
~ 
20 
~ 
~ 
oc 
100 
39 
17 
11 
11 
— 
FM 
67 
100 
33 
33 
~ 
~ 
RS 
100 
100 
100 
~ 
~ 
~ 
Average 
Percentage 
of Users 
94.5 
71.5 
29.5 
16 
06 
0.66 
The above table shows that an average 94.5% users of all categories 
have used by books, while 71.5% users of all categories used by 
periodicals/journals and extent varying Undergraduates 70%, Postgraduates 
40%, Professional Courses 80%, Other Categories39%, Faculty Members 
and Research Scholars 100%, followed by 29.5% of users used 
manuscripts, further followed by 16%) e-documents and 6% audio-visual 
cassettes. Only 0.66%users of Undergraduates used other types of 
documents. 
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Fig. 6.43: Users Awareness about the Documents 
6.29 Users Satisfaction with Reference Librarian 
User satisfaction is very important in any institutions because users 
dissatisfaction means that the service provided by the library is not good and 
perhaps staff is in efficient to handle the reference queries. 
Table 6.45 
Users Satisfaction 
s. 
No. 
1 
2 
3 
4 
Users 
Satisfaction 
Excellent 
Good 
Poor 
Very Poor 
Total 
Percentage of Users 
UG 
44.5 
55.5 
~ 
~ 
100 
PG 
60 
40 
~ 
~ 
100 
PC 
40 
60 
~ 
~ 
100 
OC 
55.5 
44.5 
— 
~ 
100 
FM 
~ 
100 
— 
— 
100 
RS 
~ 
100 
~ 
— 
100 
Average 
Percentage 
of Users 
33 
67 
00 
00 
100 
[22J 
The above data analysis shows that average 67% users of all 
categories have rated the efficiency of reference librarian under 'good' 
category and only 33% users have rated under 'excellent' category. No 
doubt some persons are very efficient, polite, and having co-operative 
nature. But the above analysis reflects the general opinion of the users. 
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Fig. 6.44: Users Satisfaction 
Table6.46 
Users Satisfaction with Rules and Regulation of the Library 
s. 
No. 
1 
2 
Rules and 
Regulations 
Yes 
No 
Total 
Percentage of Users 
UG 
89 
11 
100 
PG 
100 
~ 
100 
PC 
100 
~ 
100 
oc 
83 
17 
100 
FM 
33 
67 
100 
RS 
100 
~ 
100 
Average 
Percentage 
of Users 
84 
16 
100 
© 
The above table shows that 100% Postgraduates, Professional 
Courses and Research Scholars are satisfied with the rules and regulations of 
the library, followed by 33% Undergraduates who are least satisfied, further 
followed by 89% Undergraduates and 83% other categories are of the 
opinion that they are adequately satisfied with the rules and regulations of 
the library. 
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Fig.6.45: Users Satisfaction with Rules and Regulation of the Library 
6.30 Use of Online Public Access Catalogues (OPACs) 
The Online Public Access Catalogues (OPACs) system of modem 
times has changed the traditional concept of cataloguing. It allows multi-
dimensional concept searches providing as many access points as the data 
elements depending on the software used. It is an advantage over the linear 
search provisions in the earlier from of catalogue. The use of OPACs by the 
users shows that it is most efficient tool for the library. 
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Table 6.47 
UseofOPACs 
s. 
No. 
1 
2 
UseofOPACs 
Yes 
No 
Total 
Percentage of Users 
UG 
22 
78 
100 
PG 
20 
80 
100 
PC 
20 
80 
100 
oc 
39 
61 
100 
FM 
— 
100 
100 
RS 
~ 
100 
100 
Average 
Percentage 
of Users 
17 
83 
100 
The above data shows that 78% Undergraduates, 80% of 
Postgraduates and Professional Categories, and 100% Faculty Members and 
Research Scholars do not use the Online Public Access Catalogues 
(OPACs), followed by few respondents 22% Undergraduates, 20% 
Postgraduates and Professional Courses and 39% Other categories of users 
are satisfied with the uses of the OPACs. 
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s. 
No. 
1 
2 
Table 6.48 
Problems faced by using of the OPACs 
Problems 
Yes 
No 
Percentage of Users 
UG 
07 
15 
PG 
20 
~ 
PC 
~ 
20 
oc 
11 
28 
FM 
~ 
~ 
RS 
~ 
~ 
Average 
Percentage 
of Users 
6.33 
10.5 
The data analysis shows that students of all categories are facing the 
problem faced by the uses of the OPACs, while very few percentage 70% 
Undergraduates, 20% Postgraduates and 11 % Other Categories of the users 
are facing problem by the use of the OPACs, and they are demanding that 
library should provide numbers of computers for users, further followed by 
15% Undergraduates, 20% Professional Courses, and 28% other categories 
who have no problems in using the OPACs. 
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Fig. 6.47: Problems faced by using of the OPACs 
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Table 6.49 
Tackle the problems by the using of OPACs 
s. 
No. 
1 
2 
Tackle the 
Problem 
Yes 
No 
Percentage of Users 
UG 
3.5 
3.5 
PG 
20 
~ 
PC 
~ 
— 
oc 
5.5 
5.5 
FM 
~ 
— 
RS 
~ 
~ 
Average 
Percentage 
of Users 
4.8 
1.5 
The above table shows that average (4.8%) users of all categories 
tackle the problems by using the OPACs with the help of library staff, when 
search fails for retrieving the documents i.e. 3.5% Undergraduates, 20% 
Postgraduates, and 5.5% other categories. Followed by 1.5% users tackle the 
problems by using the OPACs with the help of colleagues/friends because 
they do not get the relevant information about library resources. 
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Table 6.50 
Library Facilities 
S. 
No. 
1 
2 
3 
4 
5 
6 
7 
Library 
facilities 
Library 
collection 
Document 
borrowing 
service 
Computerized 
circulation 
Reprography 
service 
Browsing 
OPACs 
CD-ROM/ 
e-Journal service 
Percentage of Users 
UG 
100 
15 
04 
04 
04 
07 
~ 
PG 
100 
20 
20 
— 
— 
20 
— 
PC 
80 
60 
20 
20 
20 
— 
~ 
oc 
100 
22 
n 
22 
11 
11 
11 
FM 
100 
33 
~ 
~ 
~ 
~ 
~ 
RS 
100 
100 
100 
100 
100 
— 
Average 
Percentage 
of Users 
96.6 
41.6 
26 
24.33 
22.5 
6.3 
02 
The above table reveals that an average 96.6% users of all categories 
are impressed with the library facilities, from library collection and the 
extent is varying 100% Undergraduates, Postgraduates, Other Categories, 
Faculty Members and Research Scholars and 80% Professional Courses. 
Followed by 41.6% users are impressed with document borrowing/lending 
services and 26% users are impressed with computerized circulation 
services. Further followed by an average 24.3% are impressed with library 
facilities from reprography/photocopy services, 22.5% borrowing, 6.3% 
OPACs and only 02% users of others categories are impressed with library 
facilities from CD-ROM/Online Journals. 
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Fig. 6.49: Library Facilities 
6.31 Reading Facilities 
Physical facilities and provision of sufficient number of reading space 
facilities are equally important to promote use of the library. 
Table 6.51 
Adequacy of Reading Facilities 
s. 
No. 
1 
2 
Adequacy 
Yes 
No 
Total 
Percentage of Users 
UG 
52 
48 
100 
PG 
40 
60 
100 
PC 
40 
60 
100 
oc 
55.5 
44.5 
100 
FM 
33 
67 
100 
RS 
50 
50 
100 
Average 
Percentage 
of Users 
45 
55 
100 
It has been found that 55.5% Other Categories of students are 
satisfied with the number of reading seats, while 40% of Postgraduates and 
Professional Courses and 33% of Faculty Members who are least satisfied. 
The Undergraduates 52% and Research Scholars 50% are of the opinion that 
library has adequate number of seats facility. 
[22J 
'^€AafUi&i/-6 
80 n 
70 
S> 60 
1 50 H 
S 40 
I 30 
20 
10 
0 n 
DYes DNo 
I - ! 1 1 1 
UG PG PC OC FM RS 
Users 
Fig. 6.50: Adequacy of Reading Facilities 
Table 6.52 
Satisfaction of Users with Infrastructure Facilities 
s. 
No. 
1 
2 
3 
4 
5 
6 
Satisfaction 
Furniture's 
Lighting 
Ventilation 
Drinking Water 
Cleanliness 
Toilet 
Percentage of Users 
UG 
55.5 
100 
96 
63 
93 
70 
PG 
40 
100 
80 
80 
100 
100 
PC 
100 
80 
80 
80 
80 
80 
OC 
61 
100 
100 
89 
100 
94 
FM 
100 
100 
100 
67 
100 
67 
RS 
100 
100 
100 
100 
100 
100 
Average 
Percentage 
of Users 
76 
96.6 
92.6 
80 
95.5 
85 
The above table shows that more than 50% users are satisfied with 
the infrastructure facilities in the library by natural and electrical lighting. 
The analysis about the extent of satisfaction reveals that on an average 
96.6% users are satisfied. The variation is Undergraduates, Postgraduates, 
Other Categories, Faculty Members and Research Scholars (100%) and 
Professional Courses (80%). 
[3I 
Thus on an average 95.5% of users are satisfied with cleanliness, 
while 92.6% users are satisfied with ventilation. The analysis also shows 
that an average 85% users of all categories are satisfied with well maintained 
toilet, followed by 80% users are satisfied with the drinking water, further 
followed by only 76% users are satisfied with good looking furniture. 
It is clear from analysis that maximum numbers of users of all 
categories are satisfied with infrastructure facility of library from lighting, 
while less numbers of users are satisfied with the library furniture or 
equipments. 
0> 
o> (0 
c 
o 
k. 
o Q. 
120 
100 
80 
60 
40 
20 
0 
QFumrture's D Lighting DVentilation 
• Drinldng Water O Cleanliness • Toilet 
UG PG PC 
Users 
OC FM RS 
Fig. 6.51: Satisfaction of Users with Infrastructure Facilities 
6.32 Library Staff 
Ranganathan's first law of library science 'Books are for use' also 
depends on the behaviour of library staff. With a view to find out the 
behaviour of the library staff the opinion of the users was gathered. If they 
are not satisfied it means their behaviour is below the average and if fully 
satisfied it means staffs are performing their duties very well. The regarding 
behaviour of the staff has been analysed m the table given below: 
[3I 
Table 6.53 
Rating the Behaviour of the Library Staff 
S. 
No. 
1 
2 
3 
4 
Behaviour of 
the library 
staff 
Excellent 
Good 
Fair 
Average 
Total 
Percentage of Users 
UG 
33 
59 
04 
04 
100 
PG 
60 
40 
~ 
~ 
100 
PC 
60 
40 
~ 
~ 
100 
oc 
44 
28 
17 
11 
100 
FM 
33 
~ 
~ 
67 
100 
RS 
100 
~ 
~ 
~ 
100 
Average 
Percentage 
of Users 
55 
28 
3.5 
13.5 
100 
The above data analysis reveals that on an average 55% users have 
rated the behaviour of library staff under 'Excellent' category and 28% users 
have rated the staff under 'Good' and 13.5% rated behaviour of library staff 
under 'Average' category while only 3.5% as 'Fair'. But the above analysis 
focuses that the general opinion of some persons are very efficient, polite, 
noble and having co-operative nature. 
Fig. 6.52: Rating the Behaviour of the Library Staff 
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s. 
No. 
1 
2 
Internet 
Service 
Yes 
No 
Total 
UG 
37 
63 
100 
Table 6.54 
Use of Internet 
Percentage of Users 
PG 
40 
60 
100 
PC 
80 
20 
100 
oc 
50 
50 
100 
FM 
33 
67 
100 
RS 
~ 
100 
100 
Average 
Percentage 
of Users 
40 
60 
100 
The above table analysis shows that all the users use the Internet 
service and the extent is varying Undergraduates (37%), Postgraduates 
(40%), Professional Courses (80%), Other Categories (50%) and Faculty 
Members (33%) v^ho use Internet services. While maximum number of 
users do not use Internet services i.e. Undergraduates (63%), Postgraduates 
(60%), Professional Courses (20) Other Categories (50%), Faculty Members 
(67%) and Research Scholars (100%). 
Fig. 6.53: Use of Internet 
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Table 6.55 
Frequency of Internet use 
S. 
No. 
1 
2 
3 
4 
5 
Frequency 
Daily 
2-3 times in a 
week 
Once in a week 
2-3 times in a 
month 
Once in a 
month 
Percentage of Users 
UG 
04 
11 
11 
04 
07 
PG 
~ 
20 
~ 
~ 
20 
PC 
20 
~ 
60 
~ 
~ 
oc 
17 
~ 
05 
11 
17 
FM 
~ 
33 
~ 
~ 
~ 
RS 
~ 
~ 
~ 
~ 
~ 
Average 
Percentag 
e of Users 
6.8 
10.6 
12.6 
2.5 
7.3 
The above table shows that an average 12.6% users of all categories 
used Internet services once in a week, followed by 10.6% users used 2-3 
times in a week, further followed by 6.8% user use Internet service both 
daily and once in a month, while only 2.5% users used 2-3 times in a month. 
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Table 6.56 
Purpose of Internet use 
S. 
No. 
I 
2 
3 
4 
Purpose 
For accessing 
the information 
speedily 
For study 
research 
purpose 
For career 
development 
For 
entertainment 
Percentage of Users 
UG 
15 
07 
22 
04 
PG 
20 
20 
20 
20 
PC 
20 
10 
10 
— 
oc 
33 
22 
39 
20 
FM 
— 
33 
33 
~ 
RS 
— 
• • " 
~ 
~ 
Average 
Percentage 
of Users 
14.6 
15.3 
20.6 
7.3 
The respondents were asked to indicate their purposes for using the 
Internet services. It is evident from table 27 that an average 20.6% of the 
respondents used the Internet primarily for the career development followed 
by 14.6% of both for access of the information speedily i.e. 15.3% and for 
the research purpose. Only 7.3% of the respondents also admitted that they 
used Internet for entertainment purpose. 
Hence, it can be inferred that a majority of the respondents use the 
Internet service for career development. 
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s. 
No. 
1 
2 
Table 6.57 
Adequacy of Online Database Services 
Adequacy 
Yes 
No 
Total 
Percentage of Users 
UG 
89 
11 
100 
PG 
80 
20 
100 
PC 
60 
40 
100 
oc 
83 
17 
100 
FM 
100 
~ 
100 
RS 
100 
— 
100 
Average 
Percentage 
of Users 
85 
15 
100 
The analysis shows that an average 85% user of all categories are of 
the opinion that online database services are essential and the extent is 
varying Undergraduate 89%, Postgraduates 80%, Professional courses 60%, 
other category 83%, and both Faculty Members and Research Scholars 
100%. While 15% users view that online database services are not 
necessary. The extent to which they make opinion varies i.e. Undergraduates 
11%, Postgraduates 20%, Professional Courses 40% and other categories 
17%. 
It is clear from analysis that faculty members and research scholars 
completely agree with online database service available in the library. 
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6.33 Satisfaction with Overall Functions of the Library 
It is important to find out the image of the library in general. It 
includes all aspect such as buildings, physical facilities, services collections, 
etc. 
Table 6.58 
Satisfaction with Overall Functions of the Library 
s. 
No. 
1 
2 
3 
4 
5 
6 
Satisfaction 
Excellent 
Good 
Fair 
Poor 
Very Poor 
I have no opinion 
Total 
Percentage of Users 
UG 
30 
48 
18 
~ 
04 
~ 
100 
PG 
40 
60 
— 
~ 
— 
— 
100 
PC 
80 
20 
~ 
~ 
~ 
~ 
100 
oc 
50 
22 
22 
06 
~ 
— 
100 
FM 
~ 
67 
33 
~ 
~ 
~ 
100 
RS 
~ 
100 
~ 
~ 
~ 
— 
100 
Average 
Percentage 
of Users 
33.4 
53 
12 
01 
0.6 
00 
100 
The above table indicates that maximum an average 53% user of all 
categories are satisfied with the functions of the library as 'Good', while 
33.4% of users have rated the library as 'Excellent'. Further followed by 
12% users who have rated overall function of the library as 'Fair' category, 
while 01% of user rated library as a 'Poor' and only 0.6% users rated as 
'Very Poor' category. 
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CHAPTER-7 
COMPARATIVE STUDY OF THE LIBRARIES 
The comparative study of the two libraries can be examined 
fruitfully. The study of the two libraries depends upon the aims and 
objectives, strength of teachers, students, research scholars, others, their 
documents and information requirements, level of courses, and financial 
resources etc. and they play an important role in the provision of the use of 
services. 
PART-A: LIBRARIES 
7.1 Historical Development 
(A) The National Library, Kolkata 
The National Library, Kolkata is first of its kind in India. Its 
origin is traced to the former Calcutta Public Library, established in the 
first half of the 19"^  century. The Calcutta Public Library was established 
largely at the initiative of Mr. J. H. Stoquelar, the Editor of the Englishman. 
The nucleus of the library was formed by donations from private 
individuals and by transfer from the library of the college of Fort William of 
a valuable collection of books consisting of 4,675 volumes made at the 
instant of then Governor-General, Lord Metcalf Prince Dwarakanath Tagore 
became the first proprietor of the Calcutta Public Library. The library was 
opened to the public on the 21^' March, 1936 on the ground floor in the 
residence of Dr. P.P. Strong, Civil Surgeon. Afl:er being shifted for a short 
time to Fort William in July 1841, the Library was finally removed to the 
first floor of the Metcalfe Hall on the Strand Road. The Calcutta Public 
Library was unique in the sense that it was the first public library in this 
part of the country. The moving spirit of the library in its formative phase 
was Peary Chand Mitra, said to be the father of the Bengali novel, who 
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Started his career as a Sub-Librarian and eventually came to be promoted as 
Librarian. 
It was Lord Curzon who first conceived the idea of opening a library 
for the use of the public. He took note of two libraries with rich collections 
of books. The Imperial Library formed in 1891 by amalgamating a 
number of Secretariat libraries and the Calcutta Public Library. He 
decided to put together the rich collection of both the libraries and make 
them into one and available them to the reading public. The Imperial Library 
(Indentures Validation) Act was passed in 1902 and the reconstituted 
Imperial Library was formally opened to the public at the Metcalfe Hall on 
the 30* January, 1903 by Lord Curzon with the intention that it should be a 
library of reference, a working place for students, and a repository of 
materials for the future historians of India, in which, so far as possible, 
every work written about India at any time can be seen and read. The 
maintenance of the imperial Library was entirely the responsibility of the 
Government of India. 
The first librarian, John Macfarlane used to be an Assistant 
Librarian of the British Museum prior to his appointment to the Imperial 
Library'. After his untimely death, the famous scholar and linguist 
Harinath De's took over charge of the library, on the 22"^ * of February, 
1907. Unfortunately this time too the library suffered grievously 
another untimely death. After Harinath De's death Mr. J.A Chapman 
assumed charge of the library on the 25'*^ January, 1911. Mr. 
Chapman retired on the 1^ ' December, 1930 and Khan Bahadur K.M 
Asadullah was appointed in his place. He continued as the Librarian till the 
IS^'July, 1947. 
Shortly after independence Sri C. Rajagopalachari, the then Govemor 
General, suggested that the erstwhile home of the Lieutenant-Governors and 
Viceroys the Belvedere - should be the ftiture home of the National Library. 
Prime Minister Shri Jawaharlal Nehru and the Minister of Education, Maulana 
2 3 ^ 
Abul Kalam Azad, endorsed the suggestion. The library came to be 
renamed as the National Library in terms of the Imperial Library 
(Change of Name) Act, 1948.In the same year the collection began to 
be shifted to the Belvedere Estate. 
On the 31^' March 1949, the four sons of Sir Asutosh 
Mukhopadhyay expressed their willingness to the Minister of Education 
to make a gift of the library left by the illustrious father to the National 
Library.This was enthusiastically accepted by the Minister of 
Education. In course of time many valuable gift collections like the 
Ramdas Sen Collection, the Barid Baran Mukherjee Collection, the Sir 
Jadunath Sarkar collection, the Prof. Vaiyapuri Pillai Collection were 
added to the library greatly enriching its impressive stock. 
On the 1^ ' February 1953, exactly 50 years after the establishment 
of the Imperial Library, the institution celebrated its Golden Jubilee 
with the participation of a distinguished gathering of librarians, scholars 
and eminent citizens drawn from all walks of life when Maulana Abul 
Kalam Azad, Education Minister to the Government of India formally 
threw open the doors of the library to the public. 
(B) The Khuda Bakhsh Library, Patna 
The Khuda Bakhsh Library is located on the banks of the river the 
Ganga in the city of Patna. Its building is splendid. It is a unique 
repository of rare manuscripts for Arabic, Persian, Urdu, Turkish, Pustho, 
Hindi and Sanskrit and stands eminence for various other disciplines. 
Besides, it has rich and large collection of printed books which consist of 
both Oriental as well as Western languages. Especially old Urdu 
periodicals are an additional collection, which has made it more 
important. Another major area of its attraction is its collection of different 
schools of painting such as Mughal, Rajput Oudh, Turkish, Iranian and 
Central Asian. 
^ 
The library is hundred years old. It has been named after its founder 
Mohammad Bakhsh (d.l876) was bibliophile who during his lifetime had 
amassed 1400 manuscripts with that collection he set up a modest library 
as Kutub Khana-i-Mohammadiya. His son Khuda Bakhsh (1842-1908) 
added more rare manuscripts which were left behind by his father 
Mohammad Bakhsh from his personal resources and efforts. The 
numerical strength reached up to 4000. Khuda Bakhsh dedicated the entire 
collection to the nation by a deed of trust. The library was formally 
inaugurated on 14* January, 1891 and was properly opened to public on 
5* October in the same year. The growth of library was not stopped after 
the death of its founder in 1908. In December, 1969, the Government of 
India, through an Act of Parliament, declared it is an Institution of 
National Importance and from July 1970 it is being governed as an 
autonomous institution by Board of Management constituted by the 
Government of India with Governor Bihar as its ex-officio Chairman. 
7.2 Library Staff 
The staff strength is based on certain factors such as: size, 
collections, services, library hours, etc.The National Library staff and 
strength are 469, which that of the Khuda Bakhsh Library is 56. The staff 
strength of National Library is 8.37 times of Khuda Bakhsh Library. 
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7.3 Days and Hours of the Library 
The National Library which provides readers services on 362 days 
of the year remains open from 9:00 a.m. to 8:00 p.m. on the five working 
days i.e. from Monday to Friday, and on Saturdays, Sundays and other 
holidays functions from 9:30 a.m. to 6:00 p.m. It remains entirely closed 
on national holidays i.e. the Republic Day (26'*' January), Independence 
Day (15* August), and Mahatma Gandhi's Birthday (2"'* October) every 
year. Whereas the opening hours of the Khuda Bakhsh Library vary for 8 
hours daily from 9:30 a.m. to 5:30 p.m. throughout the year accept 
Fridays/Holidays. Friday remains closed in lieu of Sunday. While Curzon 
Reading Room is kept open for 12 hours a day (8:00 a.m. to 8:00 p.m.) 
throughout the year. 
7.4 Membership 
The lending membership of the National Library enrolment 
including the staff member, guest members, and students' members during 
the session 2005-2006 was 40,903 while that of the Khuda Bakhsh Library 
was 1,677 in the year 2005-2006. 
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7.5 Library Building and Other Physical Facilities Library Building 
The National Library, Kolkata lias many stages in the life. First it 
was Calcutta Public Library which was set up in 1836. In 1903 the 
Calcutta Public Library was named the Imperial Library and remained to 
till 1948.In 1948 the name of the Imperial Library was once again 
changed to the National Library, to come over the colonial feelings. On 1^ ' 
February, 1953 it was formally opened to the Public by the Union 
Education Minister, Maulana Abul Kalam Azad. The first extension to the 
existing building of the National Library was made in the form of an 
annexe by the Prime Minister Pt. Jawaharlal Nehru in 1961. The second 
foundation of an annexe was by Sm. Sheila Kaul in 1984.Shri Rajiv 
Gandhi inaugurated the "Prashasan Bhawan" and laid foundation of the 
"Bhasha Bhawan" in 1989. The Bhasha Bhawan took 14 long years in its 
completion. It is a six storeyed building. It is designed on modem 
architectural plan. It was inaugurated in 2004 by the Minister of 
Information, Broadcasting & Culture, Shri S. Jaipal Reddy. The total built 
up area covered by the National Library building is 62,325.157Sm. There 
are various sections and divisions in the library such as professionals, 
conservations and administrative divisions. 
The Khuda Bakhsh Library, Patna was initially started in a,double 
storey building in 1888 by its founder Mohammad Bakhsh. The 
Government of Bihar in 1938 made another building on the premises of 
the library and all books were shifted there. The problem of space due to 
the acquisition of large number of books was solved. The Government of 
India showed its generosity towards library by constructing another floor 
in the existing building in 1969. It was inaugurated by Shri Giani Zail 
Singh and opened to the Public on 12 February, 1983. 
Due to the increasing humidity and temperature the fear was 
apprehended. To control the temperature for preservation of rare 
manuscripts Central Air Conditioning Plant was set up in 2000-2001 in 
the Manuscripts Stacks and its adjacent areas. There is still lack of 
sufficient number of seats as well as shelving of documents/books. As for 
increasing seats and space the opinion of architects were sought but 
contradictory views were received. So the idea of increasing the seats and 
space in the present building was dropped. The problem remained 
unsolved. There are various sections and divisions in the library such as 
Acquisition, Technical, Circulation, Manuscripts, Periodical and other 
divisions. 
The National Library has 814 reading seats and has adequate 
lighting arrangement because of a provision of generator system. It has 
drinking water, air coolers, and toilet facilities. While Khuda Bakhsh 
Library has 93 reading seats, and provision of generator system is 
available. 
7.6 Library Budget 
The budget allocation of National Library during the year 2005-
2006 was Rs. 19,80,00000, while the present maintenance budget of the 
Khuda Bakhsh Library was Rs. 60,705089.16 for the purchase of 
documents and others. 
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1.1 Library Collections 
The National Library's total collection of document is 24,02,579 
volumes on 31.3.2006, while Khuda Bakhsh Library has 2,80,123 
volumes on 31.3.2007. 
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7.8 Lending Section 
Lending books for home use is major service of the library. During 
the period of 2004-2005 the National Library issued 7,634 books for home 
use, while in next year 2005-2006 it issued 10,575 books. Whereas Khuda 
Bakhsh Library provided 4,634 books to its members for home use in the 
year 2004-2005, while the next year in 2005-2006 it issued 4,484 books 
only for home use. 
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7.9 The Delivery of Books Acts 
The total collection of documents in the National Library of 
Kolkata acquired through Delivery of Books Acts was 10,09,182 on 31 
March, 2006. The Khuda Bakhsh Library is lacking this facility of 
acquisition of books. 
7.10 Periodicals 
Total numbers of periodical collection of the National Library till 
31.03.2006 were 1,57,491. But Khuda Bakhsh Library subscribes 105 
periodicals in one academic year. 
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7.11 Manuscripts 
The total numerical strength of the manuscripts in National Library 
collection recorded till 31.03.2006 was as 3,227, whereas Khuda Bakhsh 
Library acquires 169 manuscripts in a year. 
7.12 Non-Books Materials 
The National Library has acquired total number of non-book 
materials i.e. 1,02,550 in 2005/2006, whereas Khuda Bakhsh Library has 
acquired total number of non-book materials i.e. 169 in 2005-2006. 
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7.13 Technical Services 
The National Library follows Dewey Decimal Classification (DDC) 
Scheme since 1954.The four editions of DDC i.e. 16*'' to 19*^ have been 
used for assigning class number of books. Cutter's Three Figure Author 
Table is used as guide to assign author marks. The Library cataloguing 
system follows AACR-1&2. For uniformity and consisting in subject 
headings, the Subject Headings are used in the Dictionary Catalogue of 
the Library of Congress. In case of the Khuda Bakhsh Library above said 
tools are used for processing of the documents. 
s 
7.14 Preservation Division 
From the analysis of the annual reports of these both libraries, we 
came to know the Preservation Divisions are responsible for the physical 
preservation and maintenance of the study materials. The other function of 
this Division includes the physical verification, selection, bibliographic 
examination of damaged and loose items, and preparation of binding 
specifications as well as re-labeling of reconditioned items. Besides these 
division reconditioned the items and made them available for the users. This 
also imparts training officials/workers deputed from other organizations 
time to time. 
The National Library's this Division in the year 2005-2006 has 
performed these activities:?, 190 volumes physically checked,2,576 binding 
specification slips prepared,6,728 volumes bound,7,329 volumes 
mended,358 register bound, 1,325 brittle and damaged leaves restored,6,728 
periodical volumes bound,2143 volumes lettered and 360 rare books bound. 
In the likewise event, the preservation Division of Khuda Bakhsh Library 
carried the similar works as these are: 129 manuscripts repaired & 
bound,2,981 books repaired and bound, 16,578 numbers of folios of 
manuscripts and printed books restored and given curative treatment arid 
2,345 books and manuscripts fumigated. 
7.15 Reprography Division 
The Reprography Division of the National Library is responsible for 
preparing microfilm/xerox/electro fax copies of research materials available 
in the library and supplies them to scholars and institutions on payment of 
low charges. The various data show the output of the Division during the 
year 2005-2006 such as (15 rolls) microfilm negative, (35 rolls) microfilm 
positive, (1,09410 prints) photocopying, (2,615 copies) microfilm reader 
printer copy, (50 rolls) microfilm processing and editing, (6,354) copy done 
in DTP machine, and (165) orders executed for microfilm. In case of the 
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Khuda Bakhsh Library, photostate copies of printed material and microfilms 
or printouts of manuscripts are also furnished on demand. During the year 
2005-2006 under reprography of documents such as (10,471 exposures) 
microfilms/printouts of manuscripts supplied and (9,998 exposures) xerox 
copies of printed books were supplied. 
7.16 Reference Service 
During the year 2005-2006 the total numbers of users benefited by 
this reference service were 8,725 in National Library, whereas in Khuda 
Bakhsh Library the maximum numbers of users in the year 2005-2006 were 
1,479 approx. who utilized this service. So far as research scholars and 
readers are concerned 1,93,640 users in National Library attended and 
Khuda Bakhsh Library 16,415 users were from India and abroad who 
utilized the library services. In the National Library 180 queries were replied 
by post while in case of Khuda Bakhsh Library 998 queries were replied by 
post. 
7.17 Library Automation 
A Computer Center was set up in December 1987 at the National 
Library, Kolkata. The Library uses MINISIS for bibliographical control of 
library operations, and CDS/ISIS is practiced to create databases for special 
areas or subjects. The Library has developed a standardized chart of 
diacritics for automated bibliographic services for Indian languages. The 
computerization programme is moving slowly. During the period 2003 
library has initiated the retrospective conversion of over 2.5 million 
bibliographic records of the National Library as available in the Roman 
script in printed form. Another in card catalogue forms into MARC 21 
format and Bar-coding as well. In case of Khuda Bakhsh Library, it has 
transferred the descriptive catalogues of its manuscripts on CD-ROM. The 
compilation of OPACs for all the printed material has been under active 
consideration of the library for sometime. During 2004-2005 a pilot project 
of retrospective conversion of 15,000 printed books was entrusted to an 
outside agency. During the same year a pilot project was checked and finally 
approved. Work on the project started again from January 1, 2005 and 
1,45,873 books were catalogued by March 31, 2006.The Khuda Bakhsh 
Library also utilizes LibSys Software for automation of the documents. 
7.18 Publications 
The National Library has been active in publishing retrospective 
European and Indian languages catalogues. It has published a few volumes 
in this series. The other volumes include the printed catalogues of the 
Calcutta Public Library, the Imperial Library and the National Library. 
There are eighteen volumes of bibliographies including 'Index 
Translationum Indicarum', bibliography of dictionaries and encyclopedias in 
Indian languages and Bibliography of Indology. A series of general 
publications of thirteen volumes has been published, including Author Table 
of Indian Names, which was brought out as an alternative to Cutter's author 
table. Since 1984, it has published thirty one brochures, including the 
National Library of India, 1903-1978: A Pictorial History. In case of Khuda 
Bakhsh Library, research oriented Journal was started in 1977. Its 
periodicity is quarterly, published regularly without any break, containing 
research articles in Urdu, Persian, Arabic, Hindi and English languages. 
During the year 2004-2005 under review fourteen publications in Urdu, 
English and Hindi and also four issues of Khuda Bakhsh Library Joumal 
were brought out. 
7.19 Indian National Bibliography 
The Indian National Bibliography (INB) is the officially sponsored 
authoritative classified record of current Indian publication, except the 
ephemera, in all the fourteen Indian languages (Assamese, Bengali, Gujarati 
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Hindi, Kannada, Malayalam, Marathi, Oriya, Punjabi, Sanskrit, Sindhi, 
Tamil, Telugu and Urdu) recognized by the Indian constitution, and in 
r English. Issued from 1958 as a quarterly and from 1964 as a monthly, this 
bibliography is also cumulated annually. In Khuda Bakhsh Library there is 
no provision like INB services. 
7.20 Services 
The National Library provides the following services to its readers: 
Circulation, Reference, Bibliographic, Reprographic, CAS/SDI, 
Newspaper Clipping Indexing/Abstracting, ILL, Internet, E-Journal and 
Translation Services. The Khuda Bakhsh Library in addition to these also 
provides Newspaper Clipping service. Photocopying services provided by 
National Library is both on commercial as well as non-commercial basis 
while the Khuda Bakhsh Library provided it in a restricted manner. Same 
is the case with other services also. The ratings of service provided by 
National Library are more comprehensive and efficient in comparison to 
the Khuda Bakhsh Library. 
250^ 
PART-B: USERS STUDY 
7.21 Data Collection and Size of Sample 
Data regarding collection, physical facilities especial uses of 
services provided by National Library, Kolkata and Khuda Bakhsh Library, 
Patna collected through questionnaire from various categories of users of 
National Library and Khuda Bakhsh library are as follow: 
Table: 7.1 Size of sample of different categories of users 
s. 
No. 
1 
2 
3 
4 
5 
6 
Categories of users 
Undergraduates (UG) 
Postgraduates (PG) 
Professional Courses (PC) 
Other Categories (OC) 
Faculty Members (FC) 
Research Scholars (RS) 
Total 
National Library 
No. of users 
included in 
the study 
162 
27 
180 
72 
72 
27 
540 
% 
age 
30 
05 
34 
13 
13 
05 
100 
Khuda Bakhsh 
Library 
No. of users 
included in 
the study 
162 
30 
30 
108 
18 
12 
360 
0 / 
/o 
age 
45 
8.5 
8.3 
30 
05 
3.4 
100 
•National Library 
Khuda Bakhsh Library 
Users 
Fig. 7.8 Size of Sample 
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1.12 Frequency of Visit to the Library 
The frequency of visit of the users is higher in comparison to the 
Khuda Bakhsh library. In National Library 40.25% users visit the library 2-3 
times in a week, while 17% users visit the Khuda Bakhsh library 2-3 times 
in a week. In the same way 50.67%, 1.67%, 0.83%, and 6.66% users visit 
the National Library daily, once in a 15 days, once in a month and 
occasionally. In case of the Khuda Bakhsh library 77% and 06% users visit 
the library daily and occasionally. The comparison reveals that National 
Library is used more than Khuda Bakhsh Library. 
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Fig. 7.9: Frequency of Visit 
7.23 Purpose of Visit to the Library 
The purpose of visit by the users in both the libraries is same. The 
difference is in the degree or extent of purposes. For example in the National 
Library, 30% users visit for professional, 40% academic, 7% preparation for 
competitive examinations, 8% recreational, 10% reference and information 
service and 5% for other purposes while in case of the Khuda Bakhsh 
Library the percentage of users are 19%), 33%, 31%, 2% and 13% 
respectively for above mentioned purposes. 
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Fig. 7.10: Purpose of Visit 
7.24 Library Hours 
84% users are satisfied with the library hours of the National Library 
and feel that these are adequate because library is kept open from 9:00 am to 
8:00pm 11 hours on the five working days i.e. Monday to Friday, and on 
Sundays and other holidays library function from 9:30 a.m. to 6:00 p.m. It 
remains entirely closed on the national holidays i.e. the Republic Day (on 
26"^  January), Independence Day (15**^  August) and Mahatma Gandhi's 
Birthday (2"'' October) every year. Only 16% users are demanding extension 
of the library hours. In Khuda Bakhsh Library 68% users are satisfied with 
the library hours quite adequate because library is kept open on an average 
for 7.5 hours daily (9:30 a.m. to 5:00 p.m. in a six days in a week) 
throughout the year accept Fridays and other holidays. While Curzon 
Reading Room is kept open for 12 hours daily from 8:00 a.m. to 8:00 p.m. 
throughout the year and 32% users are demanding extensions of library 
hours. 
© 
7.25 Reservation of Documents 
The facility to get the document reserved is available in the both 
libraries. 71.5% users of the National Library are of the opinion that library 
provides the facility to get the document reserved; while in case of the 
Khuda Bakhsh Library 26.75% users obtained this facility. 
7.26 Library Location 
86% users are satisfied with the location of the National Library and 
feel that Central Location of a library promotes the use of books, while in 
case of the Khuda Bakhsh Library 77% users are satisfied with the library 
location. 
7.27 Rating of the Information Sources; 
The National Library rated periodical as 'good' the percentage of 
users being (73%). Books/monographs 'excellent' (83.5%), dissertation 
theses 'below average'(33%), conference proceedings, symposia, i.e.(36%), 
Indexing/abstracting periodicals (35%), bibliographies(49%) and formal 
sources (44%) are rated as an 'average' and reference books (55%) as of 
'good' category. In case of Khuda Bakhsh Library books/monograph 
(94.5%), periodicals and reference books (94%) are rated as 'excellent' 
dissertation/ theses (44.5%) and conference proceedings symposia, etc. 
(42%) are rated by the users in. the 'average' category, while(56%) 
indexing/abstracting periodicals and (56.5%) formal sources are rated under 
the category of 'good'. The user's view reveals that the collection of the 
National Library is balanced in general of 'good', while collection of the 
Khuda Bakhsh Library is 'excellent to average' category. 
7.28 Documents Location 
Document consulted by users of the both libraries are same. The 
difference is in the degree or extent of uses of document for example in the 
National Library 49% users are consulting the library catalogue, 19% by 
^ 
assistance of library staff, 16% searching the shelves himself, 13% taking 
the help of friends/colleagues and 3% of others.While in case of Khuda 
Bakhsh Library the percentage of users are 54%, 14%, 22%, 09% and 10% 
respectively for above mentioned methods. 
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7.29 Document Searching Through Catalogues 
Facilities to get the document searching through catalogues are 
available in the both libraries. Generally access to such records is through 
four elements such as title, author, subject and call number. 54% users of the 
National Library search element to get the actual document records by title, 
61% by author, 82% by subjects, 21% by call number, and 3% by other 
methods, while in case of Khuda Bakhsh library 54% by title, 57% by author 
59% by subject 14% by call number and 37% by others methods. 
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7.30 Use of Documents 
An awareness of the different types of reading materials which 
normally found in a library's possession is necessary from the users' point of 
view. It helps them to recognize and select the types of documents which are 
used mostly and suit them. Both the libraries provide documents' uses by the 
users. In the National Library 29% users are using fiction (novel short 
stories etc.), non-fiction (42.5%), 19% religious document, 34% historical, 
20% biographical, 35% pure science, 32% technology (applied science), and 
14% others documents. In case of the Khuda Bakhsh Library the average 
percentages of users are 30.5%, 22%, 18.5%, 61%, 36.5%, 29%, 49%, 23% 
and 18.5% revealed the documents from the same sources respectively. 
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Figure-7.13: Use of Documents 
7.31 Utilization of Language Materials 
The users in the both the libraries are aware about the utilization of 
language material provided by the library. In case of National Library users 
materials as English 94.5%, Hindi 46.6%, Urdu 5%, Bengali 77.5% Sanskrit 
4%, Malayalam 2%, Russian 2% and others 6%, while in case of Khuda 
Bakhsh Library the average percentage of utilization of language materials 
are 95%, 99%, 44%, 2%, 10% and other 0.6% respectively. 
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7.32 Types of Services Known by the Users 
In case of National Library 63% users are aware about Circulation, 
62% about Reference, 39% about Bibliographic, 30% about Reprographic, 
27% about CAS, 26% about Newspaper Clipping, 25% about SDI, 27% 
about indexing/ abstracting, 12% about Internet, 6% about Online 
Journal/CD-ROM, and 3% about ILL and Translation services, while in case 
of Khuda Bakhsh Library the percentage of users for respective services are 
90%, 79% 65%, 39%, 83%, 60%, 36%, 41%, 39%), 18% and 1% 
respectively. 
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7.33 Users Awareness about the Documents 
The users in the both the libraries are aware about the document. In 
case of National Library 100% users are aware about the books, 69% 
periodicals, 29% manuscripts, 8% e-documents, 2% and 1%* others 
documents and audio-visual cassettes, whereas in case of Khuda Bakhsh 
Library the percentage of users for respective documents are 94.5%, 71.5%, 
29.5%, 16%, 6% and 0.66% respectively. 
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7.34 Users Satisfaction with Reference Librarian 
25.5% users of the National Library rated the efficiency of Reference 
Librarian under 'excellent' category, 54% users have rated under 'good' 
category, and 20.5% rated under the 'poor' category. In case of the Khuda 
Bakhsh Library an average 67% users of Reference Librarian rated under 
'good' category and 33% users have rated under 'excellent' category. 
7.35 Users Satisfaction with Rules and Regulation of the Libraries 
61% users are satisfied with the rules and regulation of the National 
Library whereas, in the Khuda Bakhsh Library, 84% users express their 
view that library has provided sufficient service to the users. 
7.36 Use of Online Public Access Catalogues (OPACs) 
Only 7% users use OPACs of the National Library and feel that users 
are unaware about the OPACs, while in the Khuda Bakhsh Library 17% 
users use OPACs. 
7.37 Problems Faced By Using of the OPACs 
2% users of the National Library are the problems faced by the use of 
OPACs, and are demanding that library should be provided numbers of 
® 
computer for the users. In case of Khuda Bakhsh Library 6.33% users are 
faced the problems by using the OPACs. 
7.38 Tackle the Problems by Use of the OPACs 
The users in both the libraries tackle the problems by the use of 
OPACs. In case of National Library users (2%) take the help of library staff 
and (22%) take the help of colleagues/friend, while in case of Khuda Bakhsh 
Library users (4.8%) take the help of library staff and (1.5%) take the help of 
colleagues/friends. 
7.39 Library Facilities Impressed by the Users 
A great need is felt by the users in the two libraries for library 
facilities impressed by the users of the National Library such as 83% library 
collection, 31% document borrowing, 6% computerized circulation, 18% 
reprographic, 4% browsing, 5% OPACs, and only 5% CD-ROM/E-Journal. 
Whereas in case of Khuda Bakhsh Library the percentages of users are 
96.6%, 41.6%, 26%, 24.3%, 22.5%, 6% and 2% revealed the information 
from the same sources respectively. 
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7.40 Reading Facilities 
The National Library users (100%) are satisfied with the library space 
facilities of the National Library and feel that these are adequate, while in 
the case of Khuda Bakhsh Library (45%) users are dissatisfied with the 
space facilities because there was no adequate space. 
7.41 Satisfaction of Users with Infrastructure Facilities 
Users' satisfactions with infrastructure facilities are important 
because reader's dissatisfaction means that the service provided by the 
library is not good. In the National Library, 80% users are satisfied with the 
fiimiture, while 76% users are satisfied with the Khuda Bakhsh library 
furniture. In the same way National Library is satisfied with 95% lighting, 
ventilation and toilet, 81% drinking water, and 96% cleanliness. In case of 
Khuda Bakhsh Library users are satisfied with infrastructure facilities like 
76% furniture's, 96.6% lighting, 92.6% ventilation, 80% drinking water, 
95.5% cleanliness and 85% toilet. The comparison reveals that National 
Library is used more than Khuda Bakhsh Library. 
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1.42 Behavior of the Library Staff 
In both the libraries the staff behaviour has been rated by the users as 
follows: In National Library 9.5%, 43%, 16% and 31.5% of users have rated 
the library staff as 'excellent' 'good' 'fair' and 'average' respectively. In 
Khuda Bakhsh Library the average percentage of users of same categories 
have been rated this staff as 55%, 28%, 3.5% and 13.5% respectively. 
7.43 Use of Internet 
The users in the both the libraries use the Internet services being 
provided by the library. In case of National Library 17.75% users are aware 
about the Internet services are being provided by the library. Whereas in 
case of Khuda Bakhsh Library 40% users are aware about the Internet 
services. 
7.44 Frequency of Internet Use 
The frequency of visits of the Khuda Bakhsh Library users is higher 
in comparison to the National Library. In Khuda Bakhsh Library 68.3% 
users use the Internet daily, while 4% users use the Internet National Library 
daily. In the same way 5% and 6.5% users use the Internet in the National 
Library 2-3 times in a week, once in a week and 2 to 3 times in a month 
respectively. In case of Khuda Bakhsh Library 10.6%, 12.6%, 2.5% and 
7.3% use the Internet 2 to 3 times in a week, once in a week, 2 to 3 times in 
a month and once in a month respectively. The comparison reveals that 
Khuda Bakhsh Library users used Internet more than National Library. 
7.45 Purpose of Internet Use 
The purpose of Internet used by the users in both the libraries is same. 
The difference is in the degree or extent of purposes for example in the 
National Library 15% users use Internet for accessing the information 
speedily, 12% for study research purpose, 11% for career development and 
3] 
8% for entertainment, while in case of Khuda Bakhsh Library 14.6% users 
are using Internet for accessing the information speedily and 15.3% for 
study research purpose. 20.6% and 7.3% users are using Internet for career 
development and for entertainment purposes. 
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7.46 Adequacy of Online Database Services 
89% users of National Library are of the opinion that online database 
services are adequate, while in Khuda Bakhsh Library 85% users expressed 
their views that online database services are also adequate. 
7.47 Satisfactions with Overall Functions of the Library 
10%, 47%, 23%, 9.5%,4% and 6.5% users of the National Library as 
rated the library as 'excellent' 'good' 'fair' 'very poor' and no opinion 
category respectively. The users of the Khuda Bakhsh Library also rated in 
similar manners i.e. 33.4%, 53%, 12.4%, 1% and 0.6% user's categories 
respectively. 
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CHAPTER-8 
FINDINGS AND SUGGESTIONS 
The analysis given in the previous chapters and suggestions put 
forth by different categories of readers i.e. students undergraduates, 
postgraduate, etc. research scholars, faculty members and others users 
during the data collection through questionnaires, interviews and 
observation methods have helped to formulate the finding and offer 
suggestions to improve the usages of library services provided by the 
National Library and the Khuda Bakhsh Library. These are discussed 
below: 
(A) The National Library, Kolkata 
1. The National Library, being located quite close to respective 
faculties of Calcutta University places of residence, is easily 
accessible to the users. They avail the facility extensively. It has 
been noticed that 86% users are satisfied with the location of the 
library and feelthat central location of library assists the use of 
documents. 
2. The present building of the National Library was established in the 
first half of the 19"' century with the provision of separate reading 
rooms having a total capacity of 814 reading seats. Latest building 
was inaugurated is the 'Prashasan Bhawan' and the foundation 
stone of the Bhasha Bhawan was laid in 1989. The Bhasha Bhawan 
took 14 long years in its completion. It is six storeyed building. It 
was inaugurated by the Minister of Information and Broadcasting 
& Culture, Shri S. Jaipal Reddy in 2004. That remitted the paucity 
of space. It has been suggested that computerization of library as 
1 6 ^ 
well as weeding out unused collection should be made, so that 
more space could be available, so as to maximize the use of the 
library collections. 
The National library remains open from 9:00 a.m. to 8:00 p.m. on 
all working days (five days basis i.e. Monday to Friday) and on 
Saturdays, Sundays and public holidays, except for three National 
holidays library functions from 9:30 a.m. to 6:00 p.m.It is 
therefore, suggested that all the section of the library must be 
opened for maximum hours to ensure the optimum use of the 
library collections. 
It is recorded that the budget allocation of National Library, during 
the year 2005-2006 was 19,80,00000 rupees. It is suggested that 
the budget of the library should be enhanced properly to remove 
the difficulties faced the library acquiring the books. 
It is found that the total number of document collections in the 
National Library recorded till March 2006 is 24,02,579 volumes. 
The National Library has also received publications under the 
Delivery of Books Acts that is 10,09,182 volumes during 2005-
2006.It is suggested that library should arrange more multiple 
copies of documents in all fields. Books of latest edition should be 
acquired. Library should also acquire more reference sources to 
satisfy the needs of the users. 
The National Library is subscribing periodicals from very 
beginning and now has a good collection of it. In the year 1947 the 
total number of periodicals received by the library was limited to 
336.Consequently by the amendment of the Delivery of Books 
Acts which was implemented in 1956, the library became entitled 
to receive one copy each of all newspapers published in the 
country. This resulted in the increase of the collections of 
periodicals in the library. The library has 1,57,491 periodicals till 
SlMarch, 2006.Therefore, it is suggested that more journals should 
be subscribed by the library keeping in view the needs of the 
researchers. 
7. In Rare Books Division, valuable materials of the library are 
preserved, properly stacked and served to the readers and research 
scholars. In the year 1947-1948, the numbers of non-books 
materials 40,561 are available. But during the last five decades the 
library acquired total number of microfilms materials that was 
1,02,550. The Rare Books Division also preserved the manuscripts. 
It is found that 3,600 rare and historically important manuscripts in 
different languages had been increased. The xylograph preserved 
by H.E. Dalai Lama was also preserved in this Division. The total 
number of manuscripts collection is 3,227 till 31March, 2006.1t is 
suggested that library should acquire more non-books material as 
well as manuscripts to satisfy the increasing demand of the users. 
8. It has been found that 54% users have rated the efficiency of 
Reference librarian st^ff under 'good' category, whereas 25.5% 
users have rated as 'excellent' category, and 20.5% users have 
rated the library staff as 'poor' category. It is suggested that 
librarian should be efficient, polite and have co-operative nature. 
9. It has been found that most of the users have rated the information 
sources for example 83.5% books/monographs come under 
'excellent' category, while 73%) users have rated 
periodicals/journals under the 'good' category. Further followed by 
55% reference books were rated as 'good' 49% bibliographies and 
44%) formal sources have been rated under the 'average' category, 
whereas 36% conference proceedings and 35% 
indexing/abstracting periodicals, have been rated under 'average' 
^ 
categories. It is suggested that library should arrange more multiple 
copies of documents in all fields. More journals should be 
subscribed by the library keeping in view the needs of the 
researchers. Library should acquire more audio-visual material for 
teaching and research requirements. The last but not least library 
should also acquire more reference sources to satisfy the needs of 
the researchers. 
10. Library has limited resources but unlimited requirements. 
However, library faces a lot of financial problems due to high cost 
of documents, equipments, staff salaries and services etc. It has 
been suggested that library should adopt Zero Based Budgeting 
System (ZBBS), library should start services such as translation, 
bibliographical on commercial basis. 
11. It has been noticed that majority of the users visit the library daily, 
while the percentage of users who visit the library once in a month 
is less and most of the users visit to the library for academic 
pursuits. Though it is suggested that library should make an 
arrangement to provide nascent information to the visitors. 
12. On the basis of the analysis it is found that majority of the users 
are of the opinion that the numbers of membership cards issued by 
the library for borrowing books at a time are adequate i.e. 60%, 
whereas low percentage of users are of the view that membership 
cards are inadequate i.e.40%.From the above survey results it looks 
that 60% members are satisfied with the borrowing card policy of 
the library whereas 40% disagree. In the light of the above facts. I 
would like to suggest that library should make the issuing policy 
more satisfactory/users' friendly. 
13. It is found that 71.5% users get facility i.e. reservation of 
documents. It is suggested that library should provide more service 
S 
regarding reservation of documents. Reservation of documents 
services sliould be extended up to undergraduate level. 
14. It is examined that majority of users are satisfied with location of 
documents for consulting the library catalogue, whereas 19% users 
are taking help of the library staff and 16% searching shelves 
themself.lt is suggested that the system of library catalogue should 
be fully computerized. It helps the visitors obtain information 
quickly. 
15. It is observed that majority of the clientele search their required 
documents through catalogues by subject, whereas 61% users are 
searching the documents by author's name. Therefore, I would like 
to apprise that library's catalogues should be computerized 
retrieval system for books and updated it regularly. 
16. It is found that non-fictions are the most used by users whereas 
pure science, fine arts, historical, technology, fiction (novel, short 
stories etc.), biographical and religious documents are of least use 
of them. It is suggested that library should arrange more multiple 
copies of documents in all fields specially Science & Technology. 
Documents of latest edition should be acquired on priority basis. 
17. It is evident that large number of the users of the National Library 
use English language (94.5%), Bengali (77%), whereas Sanskrit, 
Malayalam, Russian are least of users choice. It is suggested that 
regional relevant scripts should also be provided. 
18. It is recorded that 32%) users are not satisfied with the existing 
library services. Users are aware about the services provided by the 
library but the users basically know four or five services not all the 
services provided by the library. In case of Translation Service, 
Inter Library Loan (ILL), E-Journal/CD-ROM, Internet Service 
^ 
and Indexing/abstracting services it is known 03%, 06%, 12% and 
27% users, whereas services like Circulation, Reference, 
Bibliographic, Reprographic, CAS Newspaper clipping and SDI 
Service are known by 63%, 62%, 39%, 30%, 27% and 26% 
respectively. It is therefore, suggested that there should be no 
restriction for photocopying from various Encyclopedias, because 
it is beyond financial reach of scholars/researchers. There should 
be no restriction as to the quantity or volume of the Xerox and 
there must be easy approach for getting those needed. Timing of 
issue and return counter should be extended. ILL should be 
extended to all types of users' at large scale. 
19. A permanent section should be established near the entrance, 
entitled 'May I Help You' or 'Enquiry'. This section should have 
facility of telephone, few important reference sources etc. The 
timing of this section should be at least 12 hours from 8:00 a.m. to 
8:00 p.m. throughout the year including Saturdays, Sundays and 
holidays. Library should maintain the user needs profile. 
Translation service should be introduced in English as well as in 
national languages and vice versa. 
20. Majority of the users prefer to use books as their first choice 
whereas their second and third choices are Periodicals and 
Manuscript respectively. The rate of use in e-documents and non-
book materials recorded a very low percentage. It has been 
suggested that library should take serious efforts to collect the all 
publication and printings under D.B. Act. The use of periodicals by 
the scholars is comparatively less even though periodicals are the 
carriers of nascent research output in any field. Display of current 
periodicals and local information services focused on periodicals 
can improve the situation. Library should be encouraged to set up 
^ 
freely accessible institutional repositories of their full text articles 
and publications subject to copyright restrictions. 
21. However more than half of the users are of the opinion that the use 
of OPACs provided by the National Library system are inadequate 
to meet their required information, and only very few users are 
face the problem as well as take the help of library staff by using 
the OPACs. It is suggested that access to every document in a 
library should be possible through a proper system of OPACs. 
22. The majority of the users are satisfied with the infrastructure 
facilities of the library from cleanliness as their first choice 
whereas their second and third choices are lighting, ventilation, 
toilet and drinking water facilities respectively. The rate of 
satisfaction with infrastructure facility like furniture's recorded a 
very low percentage. In order to promote the use of books it is 
advised to have a functional building with provision for pleasant, 
natural and electrical light, soothing interior, good-looking 
furniture, comfortable chairs and other such facilities. Glasses 
should be kept on the acquaguard so that users can drink water. 
23. It is found that the behaviour of the library staff i.e. 43% rated as 
'good' whereas 31.5% rated as 'average' and 16% rated as 'fair'. 
The rate of the behaviour of the library staff i.e. 9.5% as 
'excellent' recorded as very low percentage. It is therefore, 
suggested that library staff should be attentive, cheerful, and 
careful for books and readers. Library staff should also render 
helping hand to the readers. Library staff should therefore take 
keen interest in assessing the needs and requirements of their 
readers. 
24. Majority of the users are not aware about Internet service provided 
by the library. Most of the users in the National Library have a 
iP 
tendency to use Internet service two to three times in a month and 
most of the users depend on Internet Service because of quick 
access of relevant information through Internet. It has been 
suggested that users training programme should be essentially 
made compulsory to navigate various Internet resources i.e. e-
joumals/e-books etc. Library should have one notice board on 
which information regarding latest website of the journal must be 
displayed with their addresses. The timing of the Internet Service 
should be extended till library remains open. 
25. It is found that the satisfaction with overall functions of the library 
is good as well as fair as most of the users gave response in this 
regard. It is therefore, suggested that the National Library should 
provide all books, periodicals, etc. published in the country. 
Internet and xerox service should be provided at low cost to the 
users. Library hours should be extended. There should be separate 
'Readers Comer' to exchange and discuss matters. There should be 
a particular 'Smoking Zone' for smokers. 
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(B) The Khuda Bakhsh Library, Patna 
1. The Khuda Bakhsh Library is located in the centre of city in Patna 
(Bihar). A central location of the library saves the time of the 
reader; conveyance is easily available from all direction. The study 
has clearly shown that 77% users are satisfied with the location of 
the library and seems that central location of a library promotes the 
use of books, whereas 23% users are not satisfied with the location 
of the library because a calm quite and distantly located place is 
the right place for opening the library. 
2. The present building of the Khuda Bakhsh Library was constructed 
in 1888 with the provision of separate reading rooms having a total 
capacity of 93 reading seats and a double storey book tower. But 
now, it has become inadequate due to manifold increase in the 
number of users and collection in course of time and it is suggested 
that library should go in for extension of the present building, 
providing adequate facilities and sufficient space for reading rooms 
and collection development. Computerization of library as well as 
weeding out of unused collection should also be made, so that 
more space could be available, so as to maximize the use of the 
library collection. 
3. The Khuda Bakhsh Library provides Curzon Reading Room 
facility from 8:00 a.m. to 8:00 p.m. throughout the year including 
Fridays, Saturdays, Sundays and public holidays, except for three 
holidays of national importance and on the occasion of foundation 
day (2"'' August). However, main sections of the library open from 
9:30 a.m. to 5:30 p.m. on working days only. During these hours 
lending activities are done. It is suggested that all of the sections of 
the library should be extended by an hour. 
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4. From the annual reports of the various years, Khuda Bakhsh 
Library came to know that in the year 1974-1975 its total 
collection of document was 97,400 but in the last 30 years the 
collection has increased up to 2,80,123, to satisfy the emergency 
demands of the readers. Library should take different activities 
such as: (i) Library should arrange more multiple copies of 
documents in all fields, (ii) Books of latest edition should be 
acquired,(iii) More journals should be subscribed by the library 
keeping in view the needs of the researchers,(iv)Library should 
acquire more audio-visual materials, and (v) Library should 
acquire more reference sources to satisfy the needs of the users. 
5. The Library's total number of periodical subscribed during 2005-
2006 was 105 titles. From the survey of the annual report of 
different years, we came to know that the periodicals subscribed by 
the Khuda Bakhsh Library are not satisfactory and adequate to the 
needs of the scholars. The Khuda Bakhsh Library has to subscribe 
more periodicals in this fast growing literature in different branch 
of knowledge. 
6. Library has a rich collection of manuscripts of Arabic, Persian, 
Urdu, Sanskrit, etc. languages. Large numbers of manuscripts 
available in the library have been donated by well known 
personalities and some of the manuscripts have also been 
purchased by the Library. During 2005-2006 the number of 
manuscripts subscribed by the library has increased i.e. 169. It is 
therefore, suggested that more manuscripts should be subscribed 
by the library keeping in view the needs of the researchers. 
7. The Library has built up a comprehensive collection of non-books 
documents of eminent personalities. It is noticed that the growth in 
number of non-books material subscribed during 2005-2006 was 
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169. It is suggested that library should acquire more non-books 
material under Research & Development programmes. 
8. It is observed that reference service provided by the Library during 
1999-2000 to 2005-2006 was 50,211 to 29,087 respectively. It is 
therefore suggested that reference service should provide 
vocational guidance to readers under advisory and counseling 
services. It is equally important to acquaint. 
9. It is clear from the analysis that 67% users have showed their 
satisfaction about the Reference Librarian as 'good' only 33% 
users have shown satisfaction of the library staff as 'excellent'. An 
efficient staff is required for better services to the readers. It is 
suggested that library should conduct orientation programme for 
new staff. Readers, staff meeting and group discussion on the 
various aspects of the library should be encouraged. The 
professional staff should be deputed to attend the workshops/ 
seminars/conferences and refresher courses. 
10. The success or failure of a library depends upon its collection of 
information sources. From the user's point of view the excellent 
collection is one which covers as many subjects as possible. Since 
users from different sections of the academic community consult 
different types of material i.e. books, periodicals, reports 
conference proceedings, manuscripts etc., the collection must be 
adequate in all respects to make it more user- friendly. But the 
present study reveals that the rating of information sources i.e. 
books/monographs 94.5% reference books and periodicals, 94% 
are rated under the 'excellent', whereas indexing/abstracting 
periodicals 56%, bibliographies 66%, formal sources 66.5% rated 
under the category of 'good' and dissertation/theses 44.5% and 
conference proceeding (42%) are rated under the 'average' 
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category. It is suggested that library should have a well drawn up 
acquisition policy with the involvement of the users of different 
categories to build up a really representative collection of the 
documents or periodicals useful for education and research. 
11. Library has limited resources but unlimited requirements. 
Therefore, library faces number of financial problems due to 
budget cut, high cost of documents, equipments, salaries and 
services etc. It is therefore, suggested that to fulfill the needs of the 
readers in view of the limited financial resources, the library may 
undertake the various measures: (a) Library should adopt Zero 
Based Budgeting System (ZBBS), (b) Library should start services 
such as bibliographical, translation on commercial basis, (c) 
Library should share resources in the areas such as document 
resources, staff training, communication of information, and 
processing of the material, etc. with other libraries in nearby 
towns. 
12. The study shows here that the majority of the users frequently visit 
the library almost daily; while many others visit the library 2-3 
times in a week is the second choice. The users show very low 
percentage i.e. occasionally. Majority of the users visit library for 
academic purposes while 31% visit for preparation of competitive 
examination. The least number of users visits for recreational and 
other purposes. It is suggested that the library should provide latest 
information to the users such as books, newspapers/periodicals, 
manuscripts and other reading materials. 
13. On the analysis it becomes clear that 63% users are of the opinion 
that the number of membership cards provided by the library are 
adequate, while 37% users are not satisfied with the library cards 
and demand more books at a time. 
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14. It is clear after the analysis that majority of the users i.e. 73.25% 
are not aware of the reservation of documents, whereas 26.75% 
users get facility of reservation of documents. It is suggested that 
the library should provide more reservation of document service to 
the users. 
15.Technical staff should adopt methods that ensure organization of 
material in the library in a manner that is most helpful to the users 
in gaining access to documents that are new. This can be done by 
classification and cataloguing. It has been indicated that 54% users 
are consulting the library catalogues, while 22% of users are 
searching the shelves themselves. Thus 14% users admitted that 
they locate the document of library with the assistance of library 
staff, while 9% use library resources by taking the help of 
friend/colleagues and 1% others. 
16.The analysis of the data reveals that 54% users isearch elements to get 
the actual documents records by title, by author 59%, by subject 
59%, by call number and others 14% respectively. 
17.Similarly, library catalogues in the library have been assessed as 
cumbersome since too many cards are filed in the catalogues 
cabinet which makes it crowded and difficult to consult. 
Sometimes cards are found missing, the users are very often 
disappointed with the library catalogue as it indicates the existence 
of documents as untraceable by the staff. Therefore, it is suggested 
that library catalogues should be updated and library should 
develop a computerized retrieval system for documents. 
18.The analysis reveals that average 61% users of all categories are aware 
about the historical resources of the library. While 49% users are 
using the pure sciences to satisfy their information needs. The data 
also reveals that an average 36.5% used the library for biographical 
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resources, whereas 30.5% used the fictions (novels, stories, etc.). It 
was found that only 23% users use library for technology, 22% 
users use for non-fictions, 18.5% others and religious documents 
from the library. It is therefore, suggested that library should be 
linked to various local national and international network systems 
for the sharing of the resources of different libraries. 
19.The investigator observes that most of the users are of the opinion that 
they are satisfied with the utilization of Hindi language resources 
i.e. 99%, while 95% users use English language as their second 
preference. Data also reveals that 44%of the users use Urdu, 10% 
Sanskrit and 2% respondents use Bengali language. It is suggested 
that the size and nature of the collection should reflect the local 
requirements. The library should also acquire information of local 
relevant languages. 
20.It is clear from the analysis that most of the users are aware about 
library services i.e. 91%, whereas only 9% users are not aware 
about the library services. The study also analyses that the users 
are aware about the services provided by the library but users 
basically know four or five services not all the services provided 
by the library. In case of Inter Library Loan, CD-ROM/E-Journal, 
SDI service, Internet service, Indexing/abstracting, Translation 
and Reprographic service, it is known by only 1%, 18%, 36%, 
39%, 44%, 46% and 39% users, while services like circulation, 
CAS, reference, bibliographic and newspaper clipping is known by 
90%, 83% 79%, 65% and 60% respectively. However, it is 
suggested that library should issue a monthly quarterly 
bulletin/newsletter for the readers detailing various activities of the 
library. A periodical review to determine the needs of users and 
effectiveness of services should be conducted by library. A 
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pamphlet containing information regarding the rules and 
regulations, size and type of the collection of various services, 
provided by the library, should be given to the new users.Extention 
services should be provided for women, children, senior citizens 
and physically challenged persons. 
21. From the present data it is clear that 94.5% users of all categories 
use books, while 71.5% users use periodicals/journals. Further 
followed by 16% e-documents, 6% audio-visual materials and 
0.66% other types of documents. It is therefore, suggested that 
library should acquire more e-documents and audio-visual 
materials for teaching and research requirements. Library should 
arrange more multiple copies of documents in all fields. Books of 
latest edition should be acquired. More journals/periodicals should 
be subscribed by the library keeping in view the needs of the 
research scholars, and library should acquire more reference 
sources to satisfy the needs of the users. 
22. It is clear that 83% users are not satisfied with uses of the Online 
Public Access Catalogues (OPACs).When using of the OPACs 
6.33% users are facing the problems and only 4.8% users take the 
help of library staff, whereas 1.5% users take the help of 
colleagues/friends to tackle the problems using the OPACs. It is 
suggested that library should organize users' orientation 
programme for uses the OPACs/e-documents. 
23. On the analysis it becomes clear that majority of the users i.e. 
96.6% lighting, 95.5% cleanliness, 92.6% ventilation and 85% 
toilet are satisfied with infrastructure facilities of the Khuda 
Bakhsh Library, whereas 80% drinking water and 76% furniture's 
are satisfied with the library users. It is suggested that rubber sheet 
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or linoleum should be laid down in reading halls to reduce the 
noise. 
24. Most of the users in the Khuda Bakhsh Library for instance 52% 
users have rated the behaviour of library staff as 'excellent', 28% 
have rated 'good' and 13.5% 'average', but 3.5% users also rated 
the behaviour of library staff as 'fair'. An efficient staff is required 
for better services to the readers. It is suggested that efficient and 
well behaved staff should be acquired. 
25. The study reveals that most of the visitors of Khuda Bakhsh 
Library are well acquainted with Internet searching. The users 
prefer to Internet services, which has quick access and relevant 
information, are obtained easily. Eighty five percent users are 
satisfied with the database services. So, it is suggested that library 
should start a short training course for the users as well as for its 
staffs, which will help them to provide services on fast track basis. 
26. The analysis reveals that majority i.e. 53% users of all categories 
are satisfied with the overall function of the library as 'good', 
whereas 33.4% of users rated as 'excellent', 12.4%, 1% and 0.6% 
users are not satisfied with overall functions of the library. It rated 
'fair', 'poor' and 'very poor'. It is suggested that the library should 
make arrangement for sufficient number of seats in each sections 
and divisions to ensure maximum use of its collection. The reading 
space for research scholars and faculty member should be 
separated for that of other users. Library should acquire more 
reference sources to satisfy the needs of the users. 
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Areas for Further Studies 
The present study is carried out the help of several variables 
i.e. the growth of teaching and non-teaching staff, infrastructural facilities, 
funds, document collection, utilization of libraries etc. The study covers 
growth, development and use of National Library, Kolkata and Khuda 
Bakhsh Library, Patna. Still certain areas are there where further study can 
be carried out. They are as follows: 
1. The study can conduct to find growth, development and use of 
different libraries in India as well as other countries. 
2. The study can extend to whole of the countries. 
3. The same study can also be extended to the University libraries. 
4. To carry out research on the same specialized national libraries in 
India as well as other countries. 
^ 

Appendix-I 
Department of Library & Information Science, 
Aiigarh Muslim University, Aligarh (U.P), India 
Questionnaire for Library Users 
Dear Sir /Madam 
I am conducting a survey on "A Study of Growth, Development and Use of the 
National Library, Kolkata and the Khuda Bakhsh Library, Patna" for my PhD. work 
under the supervision of Mrs. Nishat Fatima (Sr. Lecturer, Department of Library & 
Information Science, Aligarh MusHm University, Aligarh, U.P). In this regard, I would 
like to request you to fill up this questionnaire and give your valuable suggestions in the 
space provided. 
Your co-operation in filling up the questionnaire is solicited. All information 
provided in this questionnaire will be treated as strictly confidential. 
For your kind consideration, I will grateful to you ever and forever. 
Thanking you in anticipation 
Your's sincerely 
(Akhtar Hussain) 
Name (in capital latter) 
Designation 
Educational Qualification 
Age Gender: Male [ ] / Female [ ] 
Address 
E-mail ID: 
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(Please tick D mark in the relevant column) 
1. How often do you use the library? 
(a) Daily [ 
(b) Two to three times in a week [ 
(c) Once in a 15 days [ 
(d) Once in a month [ 
(e) Occasionally [ 
2. What is your purpose of using the library? 
(a) Professional 
(b) Academic 
(c) Preparation for competitive examination 
(d) Recreational 
(e) Reference and information service 
(f) Any other, please specify 
3. Are the borrower cards essential for the requirements or information needs of the 
users? 
Yes CI) No CZ) 
4. Are the Library Hours adequate for your study requirements? 
Yes (^ No CD 
5. If no, please indicate how many hours should then be extended 
t o . . . 
6. If a particular document required by you is already lending out, then does the 
library staff reserve the same for you? 
Yes I I No I I 
7. Are the library location users convenient? 
Yes No 
8. What are the different types of information sources required according to your 
need? 
(a) Periodicals [ ] 
(b) Books/Monographs [ ] 
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(c) Theses & Dissertation 
(d) Conference Proceedings, Symposia etc. 
(e) Reference books 
(f) Indexing/Abstracting/Reviewing periodicals 
(g) Bibliographies, 
(h) Translation 
(i) Seminars, conference, workshop etc. 
(j) Any other, please specify 
5. How do you locate the document? 
(a) Consulting the library catalogue [ ] 
(b) By assistance of library staff [ ] 
(c) Searching the shelves yourself [ ] 
(d) Talking the help of your friends/colleagues [ ] 
(e) Any other, please specify 
6. How do you search for a document in the Catalogue? 
(a) By Title | 1 
(c) By Subject I I 
(e) Any other, please specify 
(b) By Author | | 
(d) By Call No. I I 
7. What types of documents do you use? 
(a) Fiction (Stories, Novels etc.) 
(b) Non-fiction 
(c) Religious. 
(d) Historical 
(e) Biographical 
(f) Fine Arts 
(g)Pure Science 
(h) Technology (Applied Science) 
(i) Any other, please specify -
Appendix-I 
8. What are the language materials you wish to read? 
1. English 
2. Hindi 
3. Urdu 
4. Bengali 
5. Sanskrit 
6. Oriya 
7. Malayalam 
8. Punjabi 
9. Russian 
10. Any others, please specify 
Are you aware of the services provided by the library? 
Yes C Z > No C i : > 
If your answer is yes, what are the services? 
(a) Circulation Service 
(b) Reference Service 
(c) Newspaper Clipping Service 
(d) Inter-library loan Service 
(e) Current Awareness Service (CAS) 
(f) Selective Dissemination of 
Information (SDI) Service 
(g) CD-ROM Service 
(h) Bibliographic Service 
(i) Indexing/Abstracting Service 
(j) Reprographic Service 
(k) Online Journal Service 
(1) Internet Service 
(m) Translation Service 
(n) Any other, please specify 
10. What type of library materials you used ? 
(a) Books [ ] 
(b) Periodical [ ] 
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(c) Manuscripts 
(d) Audio-Visual Cassettes 
(e) E-Documents 
(f) Any other, please specify-
[ ] 
[ ] 
[ ] 
11. How much you satisfied with Reference Librarian? 
(a) Excellent [ ] 
(b) Good [ ] 
(c) Poor [ ] 
(d) Very poor [ ] 
12. Are you satisfied with the rules and regulations of the library? 
Yes [ ] / N o [ ] 
If no gives remark 
13. Have you ever made use of Online Public Access Catalogues (OPACs) 
Yes[ ] /No[ ] 
If yes, have you face any difficulty using of it? 
Yes[ ] /No[ ] 
If yes, how do you overcome it? 
(a) Take the help of the library staff [ ] 
(b) Take the help of colleagues friend [ ] 
(c) Do not try [ ] 
14. Which / what facility impressed you the most in the library? 
(a) Library collection 
(b) Document Borrowing Service 
(c) Computerized circulation 
(d) Online Public Access Catalogues (OPACs) 
(e) CD-ROM Service 
(f) Reprography service 
(g) Browsing 
Appendix-I 
15. Does the library have adequate facilities of reading facilities? 
Yes[ ] /No[ ] 
16. Are you satisfied with the following facilities of the library? 
(a) Space for reading 
(b) Cleanliness 
(c) Lighting 
(d) Ventilation 
(e) Equipment 
(f) Drinking water 
(g) Toilet 
Yes[ ] 
Yes[ ] 
Yes[ ] 
Yes[ ] 
Yes[ ] 
Yes[ ] 
yes[ ] 
/No[ ] 
/No[ ] 
/No[ ] 
/No[ ] 
/No[ ] 
/No[ ] 
/No[ ] 
17. How will you rate the behavior of the library staff? 
(a) Excellent [ ] 
(b) Good [ ] 
(c)Fair [ ] 
(d) Average [ ] 
18. Do you use Internet service frequently? 
Yes( ) No( ) 
If yes, please specify frequency of Internet use. 
(a) Daily 
(b) 2 to 3 times in a week. 
(c) Weekly 
(d) 2 to 3 times in a month 
(e) Once in a monthly 
If no, please give reason— 
19. Why do you use Internet service? (Please tick D mark) 
(a) For accessing the information speedily [ ] 
(b) For study research purpose [ ] 
(c) For career development [ ] 
(d) For entertainment [ ] 
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20. Do you think Online Database Services are essential? 
Yes( ) No( ) 
20. Please give your general assessment about the Library (considering all its aspects). 
Whether library is: 
Excellent [ ] Good [ ] Fair [ ] 
Poor [ ] Very poor [ ] I have no opinion [ ] 
21. Please give your valuable suggestions for further improvement of the library 
Thanking you in cooperation Signature 
• ^ 
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SCHEDULE TO COLLECT INFORMATION FROM THE LIBRARY 
Please put either tick mark (V) in appropriate space, or give answers to the 
questions in space provided. In case the space provided is insufficient, please use a 
separate sheet. Please do not leave any question answered. 
LIBRARY PROFILE 
Name of the Library: 
Address: 
1. Postal 
2. E-mail 
3. Web Sites 
Year of establishment 
1. Have the functions and objectives of the library been specially laid down? 
Yes( ) No( ) 
If yes, please give details 
2. Have the objective ever revised? Yes ( ) No ( ) 
If yes please state 
(a) Formally ( ) 
(b) Informally ( ) 
(c) Through Library Committee ( ) 
(d)Through Library Board ( ) 
PHYSICAL FACILITY 
1. Please mention the number of regarding rooms and reading seats available in the 
library: 
1. Number of reading rooms 
2. Number of reading seats 
2. Are the reading room facilities as adequate? 
Yes( ) No( ) 
3. Do you have separate reading facilities for? 
Yes No 
Tex books ( ) ( ) 
Reference books ( ) ( ) 
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General books 
Newspapers 
Periodicals 
Microforms 
Rare collection 
Children 
4. Present covered area of library building in squire meter 
STAFF 
1. Please give category-wise break up of library staff: 
1. No. of administratives 
2. No. of professionals 
3. No. of semi-professionals 
4. No. pf non-professionals _ 
2. Please state the details of growth of library staff. 
3. Does the library have facility for professional development? 
Yes( ) 
4. Does the library have a promotional policy? 
Yes( ) 
If yes, please indicate the criteria of promotion: 
1. Seniority ( ) 
2. Qualification ( ) 
3. Performance ( ) 
4. Combination of all ( ) 
No( ) 
No( ) 
FINANCE 
1. What are the sources of finance of the library? 
1. Government ( ) 
2. Public donations ( ) 
3. Library fines ( ) 
4. Any other (Please specify) 
2. Please indicate whether library budget is: 
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(a) Adequate ( ) 
(b) Fairly adequate ( ) 
(c) Inadequate ( ) 
3. Please state the details of growth of library Budget. 
COLLECTION DEVELOPMENT 
1. Total number of holding 
2. Library area of specialization 
3. Please state the details of growth of document: 
(a) Library collections 
(b) Documents collection through D.B. Act_ 
(c) Periodicals 
(d) Non-book materials_ 
(e) Manuscripts 
SERVICES 
TECHNICAL SERVICES 
1. Which scheme do you use for classification of the documents? 
Edition used 
1. Colon Classification 
2. Dewey D.ecirnal Classification . 
3. Universal Decimal Classification 
2. Which code do you use for cataloguing the documents? 
Edition used 
1. AACRI(1967) 
2. AACRII(1978) 
3. AACR Revised (1988) 
4. Classified Catalogue Code 
3. What system do you follow for designing of the subject headings? 
Edition used 
1. Chain procedure (based on CCC) 
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2. LC List of Subject Headings 
3. Sears List of Subject Headings 
4. Any other (please specify) 
CIRCULATION SERVICES 
L Total number of library users' 
2. Types of outsider (users) who are allowed consultation and loan facilities: 
(a) Government officials of others department ( ) 
(b) Research Scholar ( ) 
(c) General Public ( ) 
(d) Any others, please specify 
3. Library Hours From A.M. to P.M. 
Five days week Yes ( ) No ( ) 
Six days a week Yes ( ) No ( ) 
Sunday and Holydays Closed ( ) Open( ) 
4. Borrowing facilities: 
(a) Maximum number of books a user can get issue 
(b) Others materials 
5. Period of loan 
Overnight 
One Week . 
Fortnight_ 
One month 
Other limits, (Please specify) 
PHOTOCOPYING SERVICE 
1. Does your library provide reprographic services? 
Yes( ) No( ) 
2. What are the charges per exposure? 
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BIBLIOGRAPHICAL SERVICES 
1. Does your library compile bibliographical service? 
Yes( ) No( ) 
If yes, for whom 
PUBLICATIONS 
1. Does the library bring out publication works? 
Yes( ) No( ) 
If yes, please give details: 
COMPUTER APPLICATION 
1. Are the computer facilities available for your library? 
Yes( ) No( ) 
If yes, please indicate the areas which have been computerized: 
(i) House-keeping jobs ( ) 
(ii) Reader's service ( ) 
(iii) Management Support activities ( ) 
(iv) Networking ( ) 
(v) Any other (please specify) 
2. Does the library software package use in your library? 
Yes( ) No( ) 
If yes, which of the followings: 
(a) LibSys 
(b) SOUL 
(c) Alice for Windows 
(d) WINISIS 
(e) CDS/ISIS 
(f) SANJAY 
(g) In House Build 
(h) Any others 
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Please give your valuable suggestions for further improvement of the library 
Thanking you (Signature) 
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NATIONAL LIBRARY, KOLKATA 
READING ROOM RULES 
1. The Reading Rooms are open from 9A.M. to 8 P.M. on all working days and from 
9.30A.M. to 6 P.M. on Saturdays, Sundays and other holidays notified by the 
Library. The Reading Rooms remain entirely closed on (i) Independence Day, (ii) 
Republic Day, (iii) Mahatma Gandhi's Birthday and other special holidays, if any. 
2. Admission to the Reading Rooms is free to all persons not less than 18 years of age 
and holding Reading Room membership cards Applicants shall produce evidence of 
age, if required. 
3. Membership cards are issued on applying to the Library on the prescribed form and 
on producing suitable reference. In the case of students, recommendations of the 
Principals or Professors of their Colleges may be required. The Library may, 
however, accept any recommendation if considers proper. 
Note: - Membership cards will not be forwarded by post. 
4. Membership cards are non-transferable and are valid for one year from the date of 
issue. In case the card is lost, a duplicate card may be issued to a reader on his 
applying on the prescribed form and on payment of a fee of Rs. 3 (Rupees three 
only). The reader will be responsible for any misuse of his/her lost card. A fresh 
application complete in all details, in the prescribed form, will be necessary for the 
renewal of the expired card. 
5. Persons wishing to make use of the Reading Room for mere reference may be 
admitted on the grant of a "Temporary Card"holding good for a maximum period of 
one week. 
6. Membership cards shall be shown at the gate, and again, if required, to any member 
of the staff. 
7. Not more than four books against permanent card and two books against a 
"Temporary Card" will be issued to readers. In case of serials not more than four 
bound volumes or one year's loose issues will be issued. 
8. A reader wishing to use a book beyond one day could have it "kept out" for a 
maximum period of one week. 
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9. No one shall remove from the Reading Room any book belonging to the Library. 
10. Tracing is forbidden. 
11. Publications which owing to their bulk or the brittle condition of their papers or for 
any other reason cannot be safely given for consultation in the Reading Rooms, 
shall be supplied only at the discretion of the Assistant Librarian, Reading Rooms. 
12. Publications, the paper for which has become brittle, shall not be consulted under a 
fan. 
13. Umbrellas, sticks, parcels, bags, printed materials, xeroxed and non-book materials 
shall not be taken into the Reading Rooms but should be deposited at the counter at 
the gate of the Library and a number token taken for them. Readers shall not take 
into the Reading Rooms their own books without the special permission of the 
Assistant Librarian. 
14. Persons found mutilating the pages of books or periodicals or otherwise darriaging 
them shall have to make good the loss and they shall be debarred from the use of 
the Reading Room in future. 
15. Readers found violating any of these rules, or misbehaving in any way, or 
disturbing other readers by conversation or otherwise, shall not be allowed to 
remain in the Reading Room, and their cards are liable to forfeiture. 
16. Any change of address during the validity of the Reading Room card should be 
notified to the Assistant Librarian, Reading Rooms immediately. 
17. In case a reader abstains from using the Library during the validity of this Reading 
Room card, he may surrender the card to the Assistant Librarian. 
Footnote to Rule 3: 
The under mentioned persons are eligible to get cards in their own names without 
producing any reference, and to recommend others for the same purpose. It is to be 
understood that no recommendation shall be made except on behalf of a person 
personally known to the recommender:-
1. Members of the Central and State Legislature. 
2. Councilors and Aldermen of the Corporation of Kolkata, and the Chief Executive 
3. Officer thereof 
4. Membersof District Boards. 
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5. Municipal Commissioners. 
6. Advocates and Solicitors. 
7. Fellows of universities. 
8. Principals and Professors of Colleges and Members of the Teaching staff of the 
9. Universities (in case of students only). 
10. Gazetted Officers. 
11. Honorary Magistrates. 
12. Headmasters of recognized High Schools (for teachers working under them only). 
13. Editors of Leading Papers and Periodicals. 
14. Registered Medical Practitioners. 
15. Directors and Managers of the Public Limited Companies (for their employees 
only). 
16. Permanent Members of the superior Staff of the National Library. 
17. Members of recognized professional associations. 
18. Members of the Board of Secondary Education. 
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NATIONAL LIBRARY, KOLKATA 
RULES FOR THE ISSUE OF BOOKS ON LOAN 
1. The Lending Section will remain open on all working days from 9A.M. to 8 P.M. 
and from 9.30 A.M to 6 P.M. on Saturdays, Sundays and other Holidays notified 
by the Library except on (i) Republic Day, (ii) Independence Day, (iii) Mahatma 
Gandhi's Birthday and other special holidays if any, when the Library is 
completely closed. 
2. Books will be lent free of any fee or subscription to members of the public not 
less than eighteen years of age, residing in any part of India on their enrolling 
themselves as a member of the Lending Section of the Library and depositing as 
security a sum of money enough to cover the value of books lent or even a higher 
amount, if the nature of the books lent so demands. Regular of changing that 
amount with every transaction. The deposit money must always be paid in 
advance. 
Generally, only two books which are known to the Library to be in print will be 
lent out. 
Note: - In calculating the price of foreign publications lent to the borrowers the 
Lending Section will be guided by instructions issued from time to time by the 
Head of the Library on the Basis of current market value of foreign exchange. The 
price of a book calculated for purpose of issue on loan will be 30 per cent higher 
than the official rate. 
3. The minimum amount acceptable as security is Rs. 50.00 (Rupees fifty only) and 
in the case of additional deposit the minimum amount acceptable is Rs. 
20.00(Rupees twenty only) or multiples there of Borrowers are requested to 
transact money not more than on five occasions. 
Note: - Borrowers are requested to preserve deposit receipts carefully. 
4. The refund security money shall be governed by Rules specially framed for the 
purpose. 
5. Books required by Government Departments for departmental use and by 
recognized institutions may be issued without any deposit. The Library also 
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provides facilities for inter-library loan. Such loan shall be subject to instructions 
issued from time to time by the Head of the Library. 
6. No book that for the time being forms part of the Reference Collection in the 
Reading Room or any book valuable for its rarity, its illustrations or otherwise 
shall be lent out without the special permission of the head of the Library. 
7. Periodicals, Journals, Indian Official Documents, foreign Official Documents, 
Newspapers, Nonbook materials and gift collections as well as books which 
cannot bear the strain of transit will not normally be lent out. Manuscripts in 
original will not be lent out. 
8. Except with the special permission of the Librarian/Director no person shall have 
in his /her possession at any time more than two works or six volumes. 
9. Books lent may be kept for a period of two weeks, which period may be extended 
at the request of the borrower either written or verbal; but in no case shall a book 
be allowed to remain with the borrower for more than one month at a stretch. 
Books lent are liable to be recalled before the expiry of this period. 
10. The cost of the carriage of books from and to Calcutta shall be borne by the 
borrower. Books will be forwarded per V.P.P. for postage and they should be 
returned under registered cover, and no money or postage stamps will be accepted 
to cover the forwarding charges. 
11. A book lost or damaged in any way by a borrower shall have to be replaced by 
him^e^. If a book is not replaced or returned after a due noticed is served, such 
compensation therefore as may be determined by the Library shall be deducted 
from the Borrower's deposit without further reference to him/her. His/her 
membership is liable to be cancelled after such deduction. 
The Head of the Library also reserves the right to forfeit the entire deposit of the 
borrower and to debar him/her from further use of the Library. 
12. A late fee of Rs.0.20p. per day, per volume or as fixed from time to time will be 
charged, if books are not returned within the prescribed period. A borrower may 
not be allowed to borrow books again unless he/she has paid the late fee due. 
The late fee must be paid at the time of returning the books. However, if the 
borrower does not pay the late fee within two months from the date of return of 
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the books, it may be deducted from his deposit without notice. His membership is 
liable to be cancelled after such deduction. 
13. Every depositor will get a borrower's ticket and he/she will be responsible for all 
books borrowed on that ticket. The borrower's ticket is not transferable. 
The borrower will be responsible for safe custody of his/her ticket. In case the 
ticket is lost, a duplicate ticket may be issued to him/her only on his/her applying 
in the prescribed form in such manner as may be fixed by the Head of the Library 
and on payment of a fee of Rs.5/- (Rupees five only). The borrower will be 
responsible for any misuse of his /her lost ticket. 
14. The cash counter for the purposes of Deposits, Withdrawals, Late fees, etc. will 
remain open from 10 A.M. to 3 P.M. (with lunch break from 1.30 P.M. to 2.00 
P.M.) except on Saturdays, Sundays and other Holidays notified by the Library. 
RULES COVERING THE REFUND OF BORROWER'S DEPOSIT MONEY 
1. If books borrowed from the Library by a borrower are not returned even after due 
notice, such compensation therefore as may be determined by the Head of the 
Library shall be deducted from the amount deposited by him. 
2. In case the balance, if any, left after making the deduction, referred to in Rules 11 
and 12 of the "Rules for the Issue of Books on Loan" is not claimed within three 
years from the date on which books were lent out, the whole amount of the 
balance shall be regarded as forfeited to the Government. 
3. No claim to money deposited by a borrower will be entertained unless the 
borrower's ticket and the receipt for the deposit is produced duly receipted on its 
back, and that over revenue stamp of the appropriate value. 
If the ticket is lost, the borrower will have to give such declarations as may be 
determined by the Head of the Library, and will have to pay a sum of Rs. 5.00 
(Rupees five) only. 
4. Cases where a deposit receipt is alleged to have been lost shall be covered by 
items 4 and 5 of the bye-laws. 
5. Refund of deposits of Rs.30.00 or more shall be paid by cheque. This rule may 
not apply to foreign citizens. 
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THE DELIVERY OF BOOKS 'AND NEWSPAPERS'1 
(PUBLIC LIBRARIES) ACT, 1954 
[The delivery of Books (Public Libraries) Act, 1954: No. 27 of 1954, as amended by 
the Delivery of Books (Public Libraries) Amendment Act, 1956: No. 99 of 1956.] 
An Act. to provide for Delivery of Books to the National Library, Kolkata, and other 
public libraries. 
Be it enacted by Parliament in the Fifth Year of the Republic of India as follows :-
1. Short title and extent. -
(a) This Act may be called the delivery of Books 'and Newspapers'1 (Public 
Libraries) Act, 1954 
(b) It extends to the whole of India 
2. Definitions. - In this Act, unless the context otherwise requires, -
(1) "book" includes every volume, part or division of a volume and pamphlet, in any 
language, and every sheet of music, map, chart or plan separately printed or 
lithographed, but does not include a newspaper published in conformity with the 
provisions of Section 5 of the Press and Registration of Books Act, 1867 (XXV of 
1867); 
"(aa) 'newspaper' means any printed periodical work containing public news or 
comments on public news published in conformity with the provisions of Section 5 of 
the Press and Registration of 
Books Act, 1867;"! 
(2) "public libraries" means the National Library at Calcutta and any three other 
libraries which may be specified by the Central Government in this behalf by 
notification in the Official Gazette. 
3. Delivery of books to public libraries. -
(a) Subject to any rules that may be made under this Act, but without prejudice to the 
provisions contained in Section 9 of the Press and Registration of Books Act, 1867 
(XXV of 1867), the publisher of every book published in the territories to which this 
Act extends after the commencement of this Act shall, notwithstanding any agreement 
to the contrary, deliver at his own expense a copy of the book to the National Library 
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at Calcutta and one such copy to each of the other three public libraries within thirty 
days from the date of its publication. 
(b) The copy delivered to the National Library shall be a copy of the whole book with 
all maps and illustrations belonging thereto, finished and coloured in the same manner 
as the best copies of the same, and shall be bound, sewed or stitched together, and on 
the best paper on which any copy of the book is printed. 
(c) The copy delivered to any other public library shall be on the paper on which the 
largest number of copies of the book is printed for sale, and shall be in the like 
condition as the books prepared for sale. 
"Jyi. Delivery of newspapers to public libraries. -Subject to any rules that may be 
made under this Act, but without prejudice to the provisions Act, but 1867, the 
publisher of every newspaper, published in the territories to which this Act extends, 
shall deliver at his own expense one copy of each issue of such newspaper as soon as 
it is published to each such public library as may be notified in this behalf by the 
Central Government in the Official Gazette."! 
(4) Nothing contained in sub-section (1) shall apply to any second or subsequent 
edition of a book in which edition no additions no additions or alterations either in the 
letter-press or in the maps, book prints or other engravings belonging to the book have 
been made, and a copy of the first or some preceding edition of which book has been 
delivered under this Act. 
4. Receipt for books delivered - The person in charge of a public library (whether 
called a librarian or by any other name) or any other person authorised by him in this 
behalf to whom a copy of a book is delivered under section 3 shall give to the 
publisher a receipt in writing therefor. 
5. Penalty. - Any publisher who contravenes any provision of this Act. or of any rule 
made there under shall be punishable with fine which may extend to fifty rupees and, 
"if the contravention is in respect of a book, shall also be punishable with fine which 
shall be equivalent to"l the value of the book, and the court trying the offence may 
direct that the whole or any part of the fine realised from him shall be paid, by way of 
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compensation to the public library to which the book or "newspaper"] as thecase may 
be ought to have been delivered. 
6. Cognizance of offences. -
(a) No court shall take cognizance of any offence punishable under this Act save on 
complaint made by an officer empowered in this behalf by the Central Government by 
a general or special Order. 
(b) No court inferior to that of a presidency magistrate or a magistrate of the first class 
shall try any offence punishable under this Act. 
7. Application of Act to books and newspapers published by Government. - "This Act 
shall also apply to books and newspapers published by or under the authority of the 
Government but shall not apply to books meant for official use only."l 
8. Power to make rules. - The Central Government may, by notification in the Official 
Gazette, make rules to carry out the purposes of this Act. Contained in the Press and 
Registration of Books 
GAZETTE OF INDIA, Pt. II, Sec. 3, dated 19-3-1955 
MINISTRY OF EDUCATION 
National Library, Calcutta 
New Delhi, nth March, 1955 
S. R. O. 587. - In exeicise of the powers conferred by Section 8 of the Delivery of 
Books (Public Libraries) Act, 1954 
(27 of 1954), The Central Government hereby makes the following rules, namely:-
1. Short title. - These rules may be called the Delivery of Books (Public Libraries) 
Rules, 1955. 
2. Definitions. - In these rules, unless the context otherwise requires :-
(a) "the Act" means the Delivery of Books (Public Libraries) Act, 1954 (27 of 1954); 
(b) "Librarian", in relation to a public library, means the person in charge of such 
public library, and includes any person authorised by him in this behalf to discharge 
all or any of the functions imposed on him by or under the Act; 
(c) "section" means section of the Act; and 
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(d) all words and expressions used but not defined in these rules shall have the 
meanings respectively assigned to them in the Act. 
3. Mode of delivery. - Subject to the provisions of section 3 a copy of every book 
published by a publisher shall be delivered by him to the librarian of each public 
library either by registered post or through a special messenger and the librarian to 
whom the copy is so delivered shall forthwith acknowledge receipt thereof in the Form 
annexed hereto and send it to the publisher by registered post and such receipt shall be 
conclusive proof of the fact that a copy of the book has been duly delivered to the 
public library of which he is the librarian. 
4. Prosecution of a defaulting publisher. - Where a copy of the book published after 
the 20th day of May, 1954 has not been delivered to a public library within a period of 
thirty days from the date of its publication, the officer empowered under sub-section 
(1) of section 6 may at any time after the expiry of the said period make a complaint to 
the court against the publisher of such book for his failure to deliver a copy to the 
public library named in the complaint and such complaint shall be inquired into and 
tried by the court according to the procedure laid in the Code of Criminal Procedure, 
1898 (Act V of 1898): 
Provided that before a complaint is made to the court, a notice thereof may be given to 
the publisher by the librarian stating that he has failed to deliver a copy of such book 
within a period of thirty days of its publication and that if a copy is not delivered 
within a period of thirty days of the receipt of the notice he shall make himself liable 
to a penalty under section 5. 
5. Information regarding the correct date of publication. - The publisher of every 
book shall affix on the copy of the book delivered to every public library a stamp 
bearing the date of the publication of the book and specifying that "the copy delivered 
is pursuant to the Delivery of Books (Public Libraries) Act, 1954." 
6. Memoranda of Books. - The publisher of every book shall furnish to the librarian a 
statement containing (so far as may be practicable) the following particulars, that is to 
say,-
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(1) the title of the book and the contents of the title page, with a translation into 
English of such title and contents, when the same are not in the English language; 
(2) the language in which the book is written; 
(3) the name of the author, translator or editor of the book or any part thereof; 
(4) the subject; 
(5) the place of printing and the place of publication; 
(6) the name or firm of the printer and the name or firm of the publisher; 
(7) the date of issue from the press or of the publication; 
(8) the number of sheets leaves or pages; 
(9) the size; 
(10) the first, second or other number of the edition; 
(11) the number of copies of which the edition consists 
(12) whether the book is printed or lithographed; 
(13) the price at which the book is sold to the public; and 
(14) the name and residence of the proprietor of the copyright or of any portion of 
such copyright. 
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PUBLISHED IN THE GAZETTE OF INDIA, PART-IH SECTION-4 
(PP.2432-2334) 
SUB-SECTION (I) DATED 11-9-82 
THE KHUDA BAKHSH ORIENTAL PUBLIC LIBRARY BOARD, PATNA 
G.S.R In exercise of the powers conferred by sub-section (I) of 
section 28 of the Khuda Bakhsh Oriental Public Library Act, 1969 (43 of 1969), the 
Khuda Bakhsh Oriental Public Library Board, with the previous approval of the 
Central Government, hereby makes the following regulations, namely: 
1 . Short Title and Commencement 
1. These regulations may be called the Khuda Bakhsh Oriental Public Library 
(maintenance) Regulations, 1981. 
1. They shall come into force on the date of their publication in the Official 
Gazette. 
2. Definition 
In these regulations, unless the context otherwise requires: 
a. "Act" means the Khuda Bakhsh Oriental Public Library Act, 1969 (43 of 
1969); 
b. "Board" means the Khuda Bakhsh Oriental Public Library Board; 
c. "Director" means the Director of the Library; 
d. "Form" means the Form appended to these regulations; 
e. "Rules" means the Khuda Bakhsh Oriental Public Library Rules, 1970. 
3. Conditions for Membership and Loan of Books 
1. The Board may, from time to time, give on loan to any person or institution, 
any books contained in the library; 
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2. The lending section counter shall be open to the public for borrowing books for 
use at home from 10.30 a.m. 4.30 p.m. daily except on Fridays and public 
holidays; 
3. Books shall be lent free of any fee or subscription to any person not less than 
the age of eighteen years; 
4. Applications for membership shall be recommended by a member of the Board 
or by a Gazetted Officer and shall be accompanied by a security deposit of 
Rs.50/-. The Director may waive the requirement of security deposit in case of 
deserving scholars and students recommended by the Education authorities. 
5. Where the books to be given on loan are costly or of a rare nature, they may be 
issued to the members only, after depositing the cost of the book with the 
librarian. 
6. The authorities of the Library shall be immediately informed when a 
membership card is lost. A fee of Rs.2/- shall be charged for issuing a 
duplicate membership card. 
7. The member shall be responsible for any misuse of the lost membership card. 
8. A week's notice shall be given before the security deposit is withdrawn. Before 
refund of the security deposits the members shall return all the books to the 
library and pay all the dues, if any. The receipt of the security deposit shall be 
only endorsed on its back and the borrower's card shall also be surrendered. 
9. The following categories of books, publications and other materials shall not 
be permitted to be taken outside the library, namely: 
a. unprocessed books 
b. brittle and damaged books 
c. manuscripts 
d. paintings 
e. specimen of calligraphy 
f. catalogues, dictionaries, encyclopedia, etc 
g. journals 
h. out-of-print and rare books 
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10. No member shall be allowed to borrow more than three titles or three separate 
volumes of the same book from the library at a time. 
11. The member may keep books borrowed from the library for a maximum period 
of thirty days. The period of loan may be extended on written request. The 
books may be recalled earlier, if necessary. 
12. A late fee often paise per day for each volume lent shall be charged if books 
are not returned within the specified period. 
13. The Director may, for reasons to be recorded in writing, write of or reduce the 
late fee, provided he is satisfied with the explanation given by the member 
concerned. 
14. If any books borrowed from the library is lost or damaged, the member shall be 
held responsible for such loss or damage, and if the book belongs to a set, he 
shall be liable to make good the set to the satisfaction of the Board or pay the 
value of the complete set. 
15. The book shall be returned immediately on receipt of an intimation from the 
library to that effect. 
16. A member against whom any overdue or other charges are outstanding shall 
not be allowed to borrow books or withdraw his deposit until he has paid the 
amount due. In case he fails to do so after due notice, the Board may deduct 
the dues from the security deposit of the member. The Board may also debar 
him from further use of the library. 
17. Members may be debarred from borrowing books from the library in case of 
persistent infringement of any of the regulations of the library. 
4. Custody and Administration of Collection of the Library 
1. The Board shall not accept any book as gift unless it is satisfied that such 
books are worthy to be preserved. 
Appendix-VI 
2. After a book is accepted as gift, the book shall be taken into account and shall 
be recorded in the Stock Register of the Library. 
3. All books of the library shall be made available to the bona fide scholars for 
study, in the reading-room of the library during its working hours subject to the 
following restrictions, namely: 
a. The library shall remain open on all working days except on Fridays 
and other public holidays. The Board shall decide and notify whatever 
and whenever timings of the delivery are changed. 
b. All books, except rare manuscripts and rare books, which are given on 
loan shall be available in the premises of the library for reading and 
reference purposes only. 
c. Any person desirous of making use of the reading facilities, shall make 
an application addressed to the Director in the Form prescribed by the 
Board in this behalf duly endorsed by a Member of Parliament or 
Member of the State Legislatures, Member of the Board, Advocate, 
solicitor. Head of the Department or Reader in any University, 
Principal of a College, Gazetted Officer of Central or State 
Government, Registered Medical Practitioner. 
d. A person having been allowed to make use of the library and reading 
facilities shall be issued an identify card which shall contain a passport 
size photograph of the person duly endorsed by the Director. 
e. The identity card shall be valid for a period of three years. 
f. Persons wishing to make use of the reading facilities casually shall be 
admitted on the grant of a temporary pass, holding good for the day of 
issue. 
g. The reader who is duly admitted into the library shall be responsible for 
any damage done by him to the books and shall be liable to pay the full 
price of the books. 
h. The Director may debar any person from the use of the library in case 
of persistent infringement of any of the regulations of the library. 
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i. Identity card shall be non-transferable. In case an identity card is lost a 
duplicate of the same may be issued to its holder on his applying to the 
Director in the Form prescribed and on payment of a fee of Rs.2/- along 
with a passport size photograph. A fresh application complete in all 
respects as provided for in the Form prescribed by the Board in this 
regard shall be necessary for the renewal of the identity card. 
j . The identity card shall be shown at the entrance and again, if required 
at any time, to any member of the staff on demand. 
k. Rare manuscripts shall be shown to scholars and other eminent persons 
on permission of the Director and the same shall be consulted in the 
presence of an Assistant Director or the Librarian. Visitors or scholars 
shall not be allowed to photograph the rare manuscripts without the 
special permission of the Board. 
1. Any book which owing to its bulk or its brittle condition or for any 
other reason, cannot be safely given for consultation in the library, shall 
be supplied only at the discretion of the Director or the officer-in-
charge of the reading room. 
m. Umbrellas, sticks, containers and other objectionable things shall not be 
taken into the library and shall be deposited at the counter of the 
reading-room. 
n. The readers shall not take into the reading room their own books 
without special permission of the Director or the Officer-in-charge of 
the reading-room. 
0. Persons found mutilating the pages of books or otherwise damaging 
them besides making good the loss in accordance with these 
regulations, shall be debarred from the use of the library in future. 
p. Readers found violating any of these regulations or misbehaving in any 
way, or disturbing other readers by conversation or otherwise, shall not 
be allowed to remain in the library and their identity card or pass shall 
be liable to forfeiture. 
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q. Any change of address during the validity of the identity card shall be 
notified to the Director immediately. 
5. Structural alterations to be made with the approval of the Board 
No structural alterations of any kind shall be made to the existing building of the 
library without the approval of the Board. Such alterations may be carried out by the 
Central or State Public Works Department or any other authority approved by the 
Board. 
Preparation of Catalogue 
The Director shall take such steps as may be deemed necessary for preparing scientific 
catalogues, inventories of books, manuscripts, other articles and things in the library 
and also for the proper preservation subject to the general approval of the Board. 
7. Stock-Taklng of Books 
The stock-taking and physical verification of books shall be conducted once in three 
years by the Director or any other officer authorised by the Board in this behalf 
8. Inspection 
9. Every member of the Board shall have the right of inspecting any part of the 
building of the library at any time. 
1. A daily record of the number of visitors shall be kept. 
2. No person shall smoke, spit or behave in an objectionable manner. 
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KHUDA BAKHSH ORIENTAL PUBLIC LIBRARY, PATNA 
LIBRARY MEMBERSHIP FORM 
Membership No. 
I, , apply for enrolment as a member of the Lending 
Section of the Khuda Bakhsh Oriental Public Library for borrowing books. I have read 
the Rules and promise to abide by the Rules and Regulations including bye-laws in 
force for the time being and to return books immediately on receipt of such a demand 
from the Library and to pay the late fee and other dues if any within the prescribed 
period. 
I also promise that any book which I shall borrow from the Library will be 
borrowed for my personal study, will remain in my own custody and will not be made 
over to any one else. 
I furnish below the required particulars about myself. 
Signature of the applicant 
Dated, the 
Ful 1 Name (in block letters) 
Designation 
Permanent Address 
Local or Present Address 
Profession Age 
Specimen Signature 
(*To be filled in and signed by the guarantor) 
I personally know Shri , attest his specimen signature 
overleaf and recommend that he may, be allowed to join as a member of the Lending 
Section at the Khuda Bakhsh Oriental Public Library, Patna. I shall be responsible for 
return or replacement (in case of loss or damage) of the books borrowed by him and 
for payment of any dues payable by him to the Library within the period prescribed by 
the Library. 
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Signature 
Dated Name of the Guarantor 
Designation 
Address 
Director's Order 
Dated Signature 
FOR USE BY OFFICE 
Received a sum of Rupees fifty only (Rs.50/-) from Siiri vide 
receipt No Dated and recorded in the Cash-Book 
on , 
Signature of the Cashier 
Refunded a sum of Rs (Rupees 
Only on against 
required receipt, dated 
Signature of the Cashier 
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